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Mortensen Faces 
Showdown on, 
Marine Policy 





Northwestern National 
Starts Court Test of Wis- 
consin Restrictions 





MADISON, WIS. — Commissioner 
Mortensen of Wisconsin is facing what 
promises to be a real showdown on the 
policy he has been pursuing of attempt- 
ing to cause inland marine insurance to 
be written in conformity with many of 
the requirements applicable to fire insur- 
ance. The final decision may very well 
be influential in determining the extent 
of supervision of inland marine writing 
that is to be exercised elsewhere. The 
litigation has been started by the North- 
western National Fire of Milwaukee. It 
arises from a controversy concerning the 
policy that Northwestern National wrote 
on the Layton Art Gallery of Mil- 
waukee. 

Circuit Judge Reis of Dane county 
has entered an order requiring Mr. Mor- 
tensen and the Fire Insurance Rating 
Bureau to appear Jan. 15 to show cause 
why a temporary injunction should not 
be granted to restrain Mr. Mortensen 
from revoking the license of Northwest- 
ern National and from enforcing any 
rule or regulation under the fire insur- 
ance rating act with reference to the 
Layton Art Gallery policy or to any 
other marine policy and from prosecut- 
ing any suit or collecting fines because 
of the refusal or neglect of Northwestern 
National to modify the Layton policy or 
any other marine policy. 


Affidavit Is Attached 


Until the hearing takes place Jan. 15, 
under the order, Mr. Mortensen is re- 
strained from revoking the license or 
attempting to enforce correction of the 
policy. 

Attached to the petition for a tem- 
porary injunction is an affidavit of F. K. 
Hinton of Chicago, manager of the ma- 
tine department of Northwestern Na- 
tional. 

_He states that for 50 years in Wiscon- 
sin fire insurance has been treated as 
distinct from marine insurance in section 
201.04 of the Wisconsin statute. The 
legislature has clearly indicated that fire 
msurance is to cover at specified loca- 
tons and not elsewhere. 

Marine policies on the other hand, ac- 
cording to the affidavit, insure transpor- 
tation and property wherever it may be. 
The distinction between fire and marine 
msurance is whether the policies insure 
against some or all of the perils of trans- 
portation. 


Segregation of Premiums 


The Wisconsin department under the 
17 fire insurance rating act has re- 
quired the segregation of marine and fire 
surance premiums. That situation pre- 
vailed until early in 1936. Until that 
ime the rating bureau and the commis- 

(CONTINUED ON PAGE 10) 





N.Y. nsuraneceLawRevision 


Analyzed by 


J. J. Magrath 





The proposed reforms and _ funda- 
mental changes found in the tentative re- 


The proposed revision contains 23 


articles, of which 12 apply to particular 


vision of the New York insurance laws are | types of companies and 11 deal with spe- 


designed to promote and improve pub- | 
lic protection and security or moderniza- | 


tion in the interest of progress, J. J. Ma- 


grath of Chubb & Son, former head of | 


the rating division of the New York de- 
partment, declared in an address before 
the American Association of University 
Teachers of Insurance at Atlantic City 
this week. He said that they should re- 
ceive the support of public spirited per- 
sons who understand them. 
amendment or adjustment of the provi- 
sions may be necessary, but they should 
not be stultified or sacrificed. 

Certain obvious mistakes or omissions 
have already been discovered, Mr. Ma- 
grath said, some controversial points 
have been debated and some compro- 
mises will undoubtedly be made. While 
the draft may be introduced in the next 
session of the New York legislature, he 
predicted that in fairness to insurance 
people, a full year will probably be al- 
lowed for examination and consideration 
of its provisions, The disposition in 
some quarters to defeat the whole pro- 
posal arises, he said, from the difficulties 
involved in an immediate consideration 
of the multitudinous changes proposed. 


Much Procedural Detail 


“In addition to the so-called clarifica- 
tion and simplification attempted in the 
revision,’ Mr. Magrath said, “there is 
much in it that is new in the way of re- 
form and fundamental change. Further- 
more, it contains a mass of procedural 
detail covering practices as followed by 
the insurance department in the past and 
those that might conceivably arise in the 
future. 

“Critics of the proposed law have 
pointed out that the inclusion of opin- 
ions, rulings and customs would give an 
inflexibility to the law that would be un- 
fortunate when circumstances are such as 
to justify a modification of these stand- 
ards. The defense for what was done in 
this respect in the code is that otherwise 
informality of procedure might not be 
supported in court actions, or might be 
abused. Some of this detail is probably 
superfluous and should be eliminated.” 

Mr. Magrath then took up some of the 
important changes and additions pro- 
posed and the purposes underlying their 
sponsorship. 


Makeup of Present Law 


Structurally the present law is com- 
posed of 19 articles of varying length 
and 15 of these purport by their title to 
apply to particular types of insurers. Of 
the remaining four articles one is called 
“General Provisions”; one is called and 
contains a list of “Laws Repealed;” one 
covers “Rehabilitation and Liquidation” 
of companies; and finally one provides 
for the existence of an “Insurance 
Board.” Such matters as rate super- 
vision, licensing of agents and brokers, 
investments, assessment of taxes and 
fees, and form and construction of con- 
tracts are scattered through various of 
the articles without much regard for the 
appropriateness of the title. 


Some | 


cial classes of subjects. 

Article I of the proposed law contains 
| a number of definitions which make any 
reference to the meaning of certain 








A 


J. J. MAGRATH 





words unnecessary thereafter in the law. 
This is new and should prove helpful if 
the correct definitions have been used. 


Organization of Department 


Article II deals with the organization 
of the insurance department and in- 
cludes the provision for the insurance 
board which serves the superintendent 
in an advisory capacity. There is no 
change of any consequence involved. 

Article III covers administrative and 
procedural methods by which the insur- 
ance department would be governed. A 
more general provision relating to the 
so-called “immunity bath” is contained 
in this article. 

Each insurer examined is required to 
furnish copies of the filed report to the 
insurance departments of all other 
states where it is licensed. 

The use of injunction as a means of 
law enforcement is introduced and 
should prove helpful. 

The superintendent is authorized to 
maintain a civil action for penalties 
without the necessity of going to the at- 
torney general except to obtain approval 
of a compromise. 


Extra-Territorial Provisions 


Article IV contains an attempt at a 
definition of insurance. It is a strict 
definition and may possibly not permit 
the common types of “hold harmless” 
agreements frequently given by contract- 
ing parties. 

This article also contains the so- 
called “extra-territorial” section dealing 
with the exercise of insuring powers 
outside of New York and the investment 

(CONTINUED ON PAGE 13) 








Cohen Purchase 

of Fidelity Fire 

Is Jeopardized 
Failure to “Meet Dec. 24 In- 


stallment May Block Entire 
Deal 





ATLANTIC CITY—Failure the 
Frank Cohen interests to come through 
with the stipulated second payment on 
the stock of the Fidelity Fire of Atlantic 
City has placed the whole deal in 
jeopardy and technically forfeited the 
cash down payment of $3.20 a share on 
a controlling interest of between 10,000 
and 15,000 shares of the 20,000 total 
outstanding. Sale of the company to 
the Cohen people called for purchase of 
the controlling interest at $8 per share, 
with 40 percent or $3.20 paid at the 
effective date of the contract and an 
additional 30 percent on or before Dec. 
24, the remainder to be paid within 
approximately six months. Just recently 
Fidelity purchased control of Reserve 
Loan Life of Indianapolis. 

While the Guarantee Trust Company 
of Atlantic City, which owns or controls 
a majority of the stock, could put the 
screws on and declare the $3.20 per 
share payment forfeited, the bank is not 
disposed to stand on its technical rights 
but is willing to make concessions 
within reason in order to permit the 
contract to be carried through as orig- 
inally planned. 

Following the failure to make the 
Dec. 24 installment payment a repre- 
sentative of the Cohen group was sched- 
uled to confer with the Guarantee Trust 
Company Wednesday of this week after 
the appointment had been postponed 
from the previous day. There was no 
advance indication of what the Cohen 
proposal might be. The trust company 
planned to submit the proposal at its 
next board meeting Friday of this week. 


of 


Has Many Proxies 


The Guarantee Trust owns or con- 
trols about 8,000 shares of the Fidelity 
stock as trustee for estates or by reason 
of holding stock as collateral on loans. 
It controls several thousand more 
shares through six months irrevocable 
proxies, 

While some of the _ stockholders 
thought that $8 a share was too low a 
price, the trust company’s position is the 
stock of a small local fire company was 
not a highly liquid asset and was best 
disposed of when what was considered 
a good offer came along. 

The Fidelity’s career has been a lively 
one particularly in contrast to its quiet 
previous history which dates back about 
a quarter century. Earlier this year 
there was talk of making the company 
participating but Deputy Commissioner 
Gough of New Jersey said that he 
would not permit payment of any ‘policy 
dividends until a rigid departmental ex- 
amination had shown them to be jus- 
tified. 

Then came bids from several groups 

(CONTINUED ON PAGE 7) 
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Bostonians Again Hear 
Case for Amalgamation 


Full Turnout Hears Plea of 
Bulkley and Others—To Give 
Answer Jan. 26 


BOSTON—Practically the full mem- 
bership of the Boston Board of Fire Un- 
derwriters turned out Tuesday upon in- 
vitations issued individually, to confer 
with President George G. Bulkley of 
the Springfield F. & M. and other mem- 
bers of the board of governors of the 
New England Fire Insurance Rating 
Association, on the matter of the amal- 

gamation of the Boston Board with the 
proposed New England Rating Asso- 
ciation. Such a merger was some time 
since voted down by the Boston Board. 

Mr. Bulkley and his associates ad- 
vanced the argument of economy in fur- 
ther seeking to persuade the Boston 
Board members to rescind their action, 
pointing to alleged economies secured in 
New York and Pennsylvania by similar 
consolidations. Most of the arguments 
had been previously advanced to the 
board members and no new angles were 
developed. 

To Give Answer Jan. 26 

At the conclusion of the conference 
the Boston Board members were re- 
quested again to consider the matter of 
merging with the New England Insur- 
ance Exchange and the Providence 
Board in the New England Fire In- 
surance Rating Association and to give 
an answer to the committee by Jan. 26. 

Secretary Ralph Sweetland of the New 
England Insurance Exchange issued a 
statement after the conference in which 
he said: 

“After a general discussion, a sugges- 
tion was made that committees from the 
Boston Board and from the board of 
governors be appointed to consider cer- 
tain questions brought out in the meet- 


ing. The conference was _ satisfactory 
and it is felt that many of the ques- 
tions raised will be adjusted after the 


” 


meeting of the two committees. 

Those who spoke for the New Eng- 
land board of governors besides Mr. 
Bulkley were Vice-president William F. 
Dooley of the Continental, Vice-presi- 
dent Frank C. Hatfield of the Phoenix 
of Hartford, Vice-president Charles C. 
Hannah and Assistant Manager J. F. 
Crafts of the Fireman’s Fund, and Coun- 
sel Clifford H. Walker. The position of 
the Boston Board was upheld by Presi- 
dent Willard C. Hill, William A. Muller, 
John H. Eddy, Robert A. Sullivan, 
Herbert G. Fairfied, Charles L. Powers, 
James H. Carney and John T. Keyes. 


Await National Meet Selection 


ST. PAUL—Officials of the Insurance 
Exchange of St. Paul hope to know soon 
whether or not St. Paul will be awarded 
the annual meeting of the National As- 
— of Insurance Agents. 

St. Paul’s bid, together with full data 
about the city’s facilities for handling it, 
is now in the hands of President C. F. 
Liscomb of the National association, 
who it is understood is now placing the 
information before members of the ex- 
ecutive committee. 

Heretofore it has been the practice to 
select the place of the fall meeting in 
the spring but the St. Paul Exchange 
put up the argument that if the selection 
could be made earlier it would give the 
city selected that much more time to 
prepare for it. 


New Premiums for H. V. Smith 


Members of the 59 Maiden Lane Club, 
comprising the head office employes of 
the Home presented a_Christmas gift to 
President Harold V. Smith in the form 
of $62,285 new business premiums. A 
total of 1,097 risks were directly trace- 
able to lines promoted by members of 
the club. The business was all placed 
through regular agency channels. 





New Construction Trends 
Complicate Underwriting 


By A. G. 


Chief Engineer Travelers Fire 


During the past two or three years, 
there has been a rather decided change 
in the planning, architectural design and 
construction involved for building im- 
provements, additions and erection. This 
trend should affect to a marked extent 
insurance engineers’ and underwriters’ 
opinions due to a rather complete change 


|in the principles of construction as com- 


pared with general viewpoints a few 
years ago. Architects and engineers have 
translated their plans into structures that 
are so entirely different in design and 
quality of materials used as compared 
with a few years ago, that there appears 
to be need for careful consideration of 


the value of the new buildings from an 
economic, income and fire loss stand- 
point. 


Some might assert that most of the 
uniquely designed and colorfully con- 
structed buildings merely suggest a new 
trend but do not inaugurate a develop- 
ment that is likely to be permanent in 
the building construction trades. It is 
noted, however, that capital is being at- 
tracted to new features involved in this 
so-called unique construction, and dur- 
ing the recent past and at present many 
millions of dollars are being expended 
by private businesses in a quality of 
building structure which in many re- 
spects is very likely to be the future 
trend, because building ordinances are 
being amended to meet the change in 
the building materials and construction 
industry. 


Building Wall Construction 


For example, the most important and 
significant modifications that should be 
interesting to us are that building walls 
are being successfully built of pressed 
steel sheets and of cement-asbestos 
sheets. The latter are sometimes called 
“transite.” Insulation of balsam flake, 
mineral wool, glass and other products 
make such walls possible. There is the 
phenomenal spread of the use of glass 
block, occasionally called “pyrex glass 
brick,” which has been developed as a 
practical construction material and has 
unique light and insulation advantages. 
Colored porcelain enamel steel, window- 


sills and copings of stainless steel, alumi- | 
| ues even three or four years ago. 


finishes, and brick in 
are making polychrome 


num decorative 
blending shades, 


effects possible. Improved technique in ' 


}an entire absence of interior columns is 





| because of susceptibility to damage or 


SMITH 


the use of colored concrete and especially 
designed form work, is another change 


which has entered the industry to a 
great extent. 
Building frames, too, have responded 


to the urge for improvement. This is 
particularly true in industrial structures 
where larger bays, valuable savers of 
floor space, are being made possible by 
the use of cantilever trusses. Or, when 


desirable, simple trusses in sizes uncom- 
mon to buildings are resorted to. A 
particularly noteworthy development is 
the adoption of welded rigid-frame bents, 
eliminating trusses entirely. We under- 
stand the first example of this type of 
construction was involved for the Con- 
tinental Can Company plant in Elwood, 


Ind. 
Unusual Development in Racine 


The most unusual and probably unor- 
thodox recent development in building 
framing involving reinforced concrete 
was undertaken in the erection of the 
Johnson Wax Company plant at Racine, 
Wis. The building contains circular col- 
umns of reinforced concrete that in- 
crease in sectional size from bottom to 
top and which are known as “morning 
glory” columns. The top of the columns 
flare sufficiently in diameter to consti- 
tute the roof slab. 

New construction developments for 
building roofs and interiors of buildings 
reflect much research in the recent past. 
Changes involve acoustical ceilings, ac- 
commodations for air conditioning ducts, 
facilities for improved electrical lighting 
fixtures, cellular steel floor, facilities for 
better ventilation, more unobstructed 
space, vacuum cleaning service systems 
and other features serving to improve 
the efficiency of occupancy and mainte- 
nance conditions. All of these express 
new trends in the construction industry 
which not only add new values to mod- 
ern building erection but introduce build- 
ing operation and service conditions 
which must be measured by a fire in- 
surance company accepting the liability 


the introduction of fire hazards which 
were not contemplated for building val- 


One of the most noteworthy changes 
(CONTINUED ON PAGE 4) 








THE WEEK IN INSURANCE 





Frank Cohen deal to buy Fidelity Fire 
jeopardized by failure to make payment. 
Page 1 

*x* * 

Northwestern National brings an im- 
portant action to test the applicability 
of the Wisconsin fire insurance rating 
act to inland marine insurance. Pagel 

ee ¥ 

Proposed changes in revision of New 
York imsurance law analyzed by — » 
Magrath of Chubb & Son, former head 
of the rating division of the New York 
department. Pagel 

x * * 

Ohio controversy over agency contracts 

believed near settlement as result of con- 


ferences there. Page 3 
Je oe 

Chief engineer of Travelers Fire de- 

scribes new developments in building 


construction during the past three years 
and the implications for the underw ‘riter. 
Page 2 

* * * 

F. M. Avery retires as vice-president 
and Pacific Coast manager of Fire Asso- 
ciation and is succeeded by Charles L. 
Barsotti. Page 3 

e + & 

Detroit Agents Association considers 
qualification law, property floater project, 
business development at meeting. 

Page 2 
‘ * © 

W. S. Whitford is elected second vice- 
president of the Millers National at the 
head office. Page 12 





American Association of University 
Teachers of Insurance holds annual 
meeting. Page 17 

x & 


Insurance Director Palmer of Illinois 
postpones effective date of ban on oceu- 
pational rating plans and sets Feb. 1 for 
a formal hearing. Page 19 

ck & 


Cc. W. Fairchild has been elected gen- 
eral manager of the Association of Cas- 
ualty & Surety Executives. Page 17 

* * é 

Commissioner De Celles rules out new 
automobile merit rating plan for Massa- 
chusetts., Page 18 

a ae 

The Illinois state department of regis- 
tration and education is seeking to re- 
quire independent adjusters to be li- 
censed under a new law for the licensing 
of private detectives. Page 19 

* 2 

Manhattan Mutual Auto and Metropoli- 
tan Mutual Auto of New York are now 
being operated under the same roof and 
by the same set of officers. Page 21 

eS £8 

Illinois dram shop act constitutionality 
sustained by Illinois supreme court in 
important O’Connor-Rathje case. 

Page 18 


+  % 

Secret indictments against old Pacific 

Mutual Life officials reported returned 
by U. S. grand jury at Phoenix, Ariz. 


Michigan Qualification Act 
Explained by Official 


Detroit Agents Association Also 
Considers Property Floater, 
Business Development Work 


DETROIT—Michigan’s new agents’ 
qualifications act is a bona fide agents’ 
bill as well as qualifications measure, 
Seth Burwell, Lansing, head licensing di- 
vision, insurance department, told the 
Detroit Association of Insurance Agents 
at the December meeting. A. I. Drei- 
fus, Woodward agency, presided. 

Examinations are based on _ forms 
agents sell, Mr. Burwell said. Appoint- 
ment of agents by the department in- 
creased about 50 percent in October due 
to the Oct. 29 effective date of the act, 
but appointments in November were 50 
percent below normal, 25 new agents 
being appointed as against 54 in Novem- 
ber, 1936, and December trend is down- 
ward. 


Standardization Sought 


The department is not trying to make 
examinations difficult but to develop 
standard examinations similar to those 
in Pennsylvania and Ohio. A mark of 
70 is required before a license will be 
issued. 

J. W. Mundus, Ann Arbor, past state 
president, told of success of the Busi- 
ness Development program in Michigan, 
He introduced the new Michigan Asso- 
ciation of Insurance Agents field secre- 
tary, Waldo Hildebrand, former Ann Ar- 
bor local agent and later special agent 
Metropolitan Casualty. The state associ- 
ation program for 1938 includes coop- 
eration with the state legislature and in- 
surance department. He invited mem- 
bers to submit proposals for new insur- 
ance laws or revisions. 

Plans are under way to make the pub- 
lic more conscious of value of the local 
agent and encourage chambers of com- 
merce to appoint insurance men on their 
insurance committees. The Business 
Development program will be followed 
up and plans are being formed for public 
safety and fire prevention activities 
through association committees. 


Property Floater Project 


A. M. Creed of A. M. Creed & Co.,, 
chairman marine committee, gave a sup- 
plementary report on the personal prop- 
erty floater, asking a record vote in fa- 
voring this floater in Michigan. 

Walter Carey, Michigan Insurance 
Agency, said he considers the personal 
property floater a forward step compar- 
able with adoption of the coinsurance 
clause 28 years ago and the establish- 
ment of the Western Factory Associa- 
tion. H. L. Newnan, Detroit Insurance 
Agency, objected on the grounds in- 
creased competition between member 
and non-member companies would result. 

Elton Millan, state agent marine de- 
partment Providence-Washington and 
Anchor, noted that Ohio agents did not 
like the floater when it was first intro- 
duced in that state but found it was a 
good premium producer easy to renew. 


Others Express Views 


G. A. Hughes, Willette & Hughes, 
favors all risks in one policy. Mr. Carey 
deplored the action of Lloyds agents of 
New York and Chicago in placing the 
floater in Michigan, whereas it should go 
to local agents. It was decided to se- 
cure experience of other states using 
the floater before acting on it. Mr. 
Creed, 1082 Penobscot building, Detroit, 
will ask agents of other states for their 
views. 

Elon Tyson, inspection bureau com 
mittee, reported name of the supplemen- 
tal contract has been changed to eX 
tended coverage endorsement. 

George Brown, executive secretary 
state association, reported the Salvation 
Army consolidated its coverage in ll 
states -with one agent, and he is now in 
correspondence with army headquarters 
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Ohio Agreement on 
Agency Contract 
Is Believed Near 


Agents There Demand 
Letter of Interpretation on 


Certain Points 


Progress toward a settlement of the 
controversy over the signing of new con- 
tracts between the fire companies and 
agents, which was renewed by the recent 
action of the Ohio Association of Insur- 
ance Agents, is believed to have been 
made as a result of a series of confer- 
ences between representatives of the 
companies and the Ohio agents’ organi- 
zation. Agreement is said to have been 
reached on several of the questions at 
issue, but the Ohio association, it is un- 
derstood, has urged the members of the 
organization to have a clear, definite in- 
terpretation of the points at issue in the 
form of a letter, which each agent may 
keep in his own office. The association, 
it is contended, has never attempted to 
advise its members what to do, but has 
merely agreed to supply them with all 
the information that came to its atten- 
tion. 


What Ohio Agents Want 


It is understood that the Ohio agents 
will ask the companies to interpret the 
various items of the proposed contract 
in this light. Compensation is to con- 
tinue as at present until changed by mu- 
tual agreement. 

In event of the termination of the 
agreement, the agent having promptly 
accounted for and paid over premiums 
for which he may be liable, the agent’s 
records, use and control of expirations 
shall remain the property of the agent 
and be left in his undisputed possession. 

Prior to, but not subsequent to, the 
termination of the agreement, the agent 
shall refund ratably to the company, on 
business previously or thereafter written, 
commissions on cancelled liability and 
on reductions in premiums, at the same 
rate at which such commissions were or- 
iginally retained. 


No Change in Agent’s Status 


The company shall not be responsible 
for agency expenses such as rentals, 
transportation facilities, clerk hire, solici- 
tors’ fees, postage, advertising, exchange, 
personal local license fees, or any other 
agency expenses whatsoever. 

The agreement in no way changes the 
present status of the agent as being self- 
employed in an independent business en- 
terprise including the debtor-creditor re- 
lationship which now exists. 

The phrase “personal local license 
fees” does not refer to state license fees; 
it being understood that the company 
will continue to pay such state license 
fees. 

_ The companies will continue to allow 
lor postage on policies, to the extent of 
5 cents. 

Interpreted, the foregoing means, it is 
said, that there must be a definite com- 
mitment On compensation as at present; 
that the agent's ownership of expira- 
tions be definitely established; that the 
agent be protected on the refund of com- 
missions in the event that the contract 
has been terminated and is no longer 
in effect; allows the agent to make loss 
settlements if he has that kind of a con- 
tract; prevents the agent from becoming 
a fiduciary of the company, the debtor- 
creditor relationship continuing: compa- 
nies shall pay the state license fee; post- 
age compensation shall be allowed as 
now prevails in Ohio and in Western 

Inderwriters Association territory. 

Secretary John A. Lloyd of Columbus, 


(CONTINUED ON PAGE 10) 











Standard Statistics Sees 
Clouded Insurance Outlook 


Surveys Various Factors In- 
fluencing the Values of Com- 
pany Shares 


_ Standard Statistics, in a current sur- 
of insurance company stocks, ob- 
serves that fire companies generally are 
expected to report moderate gains in pre- 
mium volume for 1937, despite somewhat 
lower rates. Automobile insurance ac- 
counts for most of the gain, although 
other lines have improved. The higher 
total premium volume has probably off- 
set a small increase in expenses, accord- 
ing to Standard Statistics. 

Reference is made to the fact that the 


National Board estimate of losses for 
the first 11 months of this year is 3.3 


percent lower than for the same period 
of 1936. The lower burning record has 
resulted in generally higher net under- 
writing profit. With unfavorable busi- 
ness conditions in prospect for the first 
half of 1938, however, according to 
Standard Statistics, losses may well in- 
crease and volume of premiums reflecting 
reduced inventories decline. 


New Building Construction 


New building construction is not likely 
to reach sufficient proportions in 1938 to 
affect the total volume of insurance until 
the latter part of the year, at the earliest. 
Underwriting results in 1938 probably 
will be less profitable than in 1937, al- 
though the recession at present appears 
likely to be moderate. 

Most companies report higher net in- 
vestment income for the first half of 
1937 than the year earlier. Moderate de- 
clines were shown by some that had 
highly conservative investment policies, 
reflecting a strong cash position and low 
returns on high grade securities. Since 
total corporate dividend payments for 
1937 probably will exceed 1936 totals, 
however, the companies holding substan- 
tial blocks of common stocks will prob- 
ably report a fair increase in net in- 
vestment income for 1937. The extent 
of the decline in investment net expected 
for 1938 will depend upon individual 
portfolios as well as on general business 
conditions and corporate dividend policy. 

Some insurance companies with ample 
cash, according to Standard Statistics, 
added somewhat to their stock interests 
in the latter part of 1937. The leading 
companies, however, do not effect im- 
portant investment changes on a short 
term basis. Portfolio values will reflect 


the effect of the recent unfavorable gen- | 


eral market conditions. Although the 
proposed New York insurance recodifica- 
tion would impose limitations on invest- 


ments of fire and casualty companies, 
it would be unlikely to cause undue 
hardship. 


Casualty companies are expected to re- 
port a higher premium volume 
very sharp reduction in losses, resulting 
in underwriting profits close to peak 
levels. This may bring about a demand 
for lower rates in some lines, notably 
fidelity and surety, according to Stand- 
ard Statistics. On the other hand, such 


| demands might be staved off in the event 


that depression influences cause 
reversal of the loss trend. 
ing pronts of 1938, at any 


a sharp 
Underwrit- 
rate, are ex- 








and a} 


pected to show at least some recession | th 
| dian. 


from 1937 high. The average casualty 
company probably will show no impor- 
tant changes in investment earnings 
1937 as against 1936. 


K. C. Loss Record Jolted 

KANSAS CITY.—Fire department 
figures from L. C. Johnson, director, 
show losses the first 11 months totaled 
$614,033, 
ago, a reduction of $372,639. 

However, a loss of $100,000 was sus- 
tained Dec. 26, involving the A. & A. 
Store & Office Fixture Co., R. S. EI- 
liott Arms Co. and Kansas City Loose 
Leaf Co. All were insured. 


for | 


compared with $986,672 a vear | 


| 





Takes Helm On Coast 


For Fire Association 








CHARLES L. BARSOTTI 


New — Coast Manager of the 
Fire Association, 








| is president. 


Complicatioris on Extended 
Coverage in Southeast 


ATLANTA—Lloyd T. Wheeler, sec- 
retary-manager of the Southeastern Un- 
derwriters Association, heads the com- 
mittee which preparing a report on 
the new extended coverage endorsement, 
intended to take the place of the present 
supplemental contract now being used in 
the southeastern territory. The com- 
mittee expects to make a report to the 
executive committee at its meeting in 
January. 

The main difficulty in adopting the new 
endorsement as accepted by other states 
is the tornado feature of the coverage. 

Louisiana, the gulf coast of other 
states and all of Florida have a heavier 
loss from tornadoes and storms than the 
other sections of the southeast. In the 
tornado area, rates vary and in some 
places policies carry deductible clauses— 
all of which must be taken into con- 
sideration, making any general endorse- 
ment for the whole territory, a compli- 
cated affair. It is probable that the new 
contract will not be used in Florida, as 
is now the case with the present supple- 


1S 


| mental contract endorsement used in 
North Carolina, South Carolina, Georgia 
and Alabama. 


Not Subject to Limitations 
WASHINGTON, D. C.—Assessment 
of taxes against and their collection from 
foreign insurance companies which were 
taken over by the alien property custo- 
dian during the World War are not sub- 
ject to the provisions of the statute of 
limitation, it has been held by the 


| United States board of tax appeals. 


The decision was rendered on an ap- 
peal by the Balkan National, a Bulgarian 
corporation, from a deficiency in its 1918 
tax of $83,709 which was determined by 
the commissioner of internal revenue in 
April, 1934, on the basis of an audit of 
the records of the alien property custo- 


Joins Father’s Agency 


P. J. Purcell, Jr., has joined the Con- 
tinental Agency Company at Salt Lake 
City, of which his father, P. J. Purcell, 


The organization manages 


| the Continental Casualty and Continen- 
tal Assurance along with a number of 
fire companies. 


Following his graduation from Notre 
Dame, Mr. Purcell, Jr., spent several 
years in San Francisco with the Rath- 
bone, King & Seeley general agency, and 
later with the fire department of the 
America Fore group. 





Barsotti Becomes 
Fire Association’s 
‘Coast Manager 


After 51 


Years in Insurance — Win- 


Avery Retires 


terburn New Assistant 


F. M. 
the Fire Association group and Philadel- 
phia F. & M. of the North America 
group, on Feb. 1 is retiring from active 
service after 51 years in the insurance 
business. He is succeeed as manager by 
Charles L. Barsotti, who has been Mr. 
Avery's first assistant since the depart- 
ment was established in 1907. 

W. I. Winterburn succeeds Mr. Bar- 
sotti as assistant manager and Fred J. 
Grover takes Mr. Winterburn’s place as 
superintendent of the city brokerage de- 
partment in San Francisco. 

Pacific Coast affairs of the Lumber- 
men’s of the Fire Association group con- 
tinue to be administered by Robert Sher- 
rard in San Francisco, who is also man- 
ager of Northern of New York. 


Avery, Pacific Coast manager of 


Retiring Manager’s Career 


Mr. Avery was born in Baltimore in 
| 1867. He was educated in Washington, 
D. C., and Mechanicsburg, Pa. He en- 





tered the insurance business in 1886 with 
the Boston agency of Scull & Bradley. 
Soon thereafter he moved to California 
and engaged in a joint merchandising 
and insurance business in San Fernando. 
In 1889 he joined a San Francisco gen- 
eral agency as an accountant and then 
served in the field for Scottish Union. In 
1894 he joined the Fire Association and 
a year later was transferred to Denver 
in charge of the mountain states. In 1906 
he returned to San Francisco as chief 
adjuster for Fire Association and settled 
claims arising from the San Francisco 
disaster. Just after that work was com- 
pleted, the Pacific Coast department of 
Fire Association was established with 
Mr. Avery in charge. He was elected a 
vice-president in 1934. 


Barsotti Is “Native Son” 
Mr. 


cisco. 


Barsotti is a native of San Fran- 
He started in the business as a 


| youth in the old general agency headed 


| aged the old German 


Tyson who man- 
American Fire and 
companies. After seven years in 
position, he became affiliated with 
the Fire Association where he served as 
city clerk, superintendent of agents and 
then became assistant manager. He was 


by the late George H. 


other 
that 








| president of the Fire Underwriters As- 
sociation of the Pacific in 1935, and he 
was the first most loyal gander of the 
San Francisco Blue Goose. 

Changes in the coast departments of 


| sisting of J. R. Curran, 


| Pearl. 
| cific Coast manager. 


fire companies have been numerous in the 


past few weeks. The latest change to 
be announced is the retirement of Mr. 
Avery. 

The other recent changes include the 


retirement of another veteran, F. M. 
Branch, as Pacific Coast manager of the 
New York Underwriters. He being 
succeeded by a joint management con- 
formerly of Chi- 


is 


cago, and J. L. Biglen. 

Another big item of news was the ap- 
pointment of Alfred L. Merritt as asso- 
ciate United States manager of the 
Heretofore he has been the Pa- 
He is succeeded in 
that position by David A. Barry, hereto- 
fore assistant manager. 

Paul F. McKown, heretofore assistant 
manager, has been appointed Pacific 

(CONTINUED ON PAGE 10) 
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Top row—Oliver Thurman, 


vice-president Mutual Benefit Life; 





at 


Prof. R. H. 


Blanchard, Columbia University, and J. Harry Wood, manager of general agencies 


John Hancock Mutual Life. 


(2nd photo) Prof. Robert Riegel, University of Buffalo, 


association vice-president, and Prof. H. J. Loman, University of Pennsylvania, presi- 


dent. 


(3rd photo) Prof. S. A. Kulp, University of Pennsylvania, and L. R. Ringer, 


superintendent of educational extension Aetna Casualty. 





. 





Bottom row—Dr. Alfred Manes, Indiana University. 
assistant director, and F. S. Dauwalter, director Business Development Office. 


(2nd photo) M. W. Mays, 
(3rd 


photo) Miss M. Elizabeth Uhl, National Bureau of Casualty & Surety Underwriters, 
(4th photo) Prof. T. Coulston Bolton, Syracuse University, and E. Lloyd Mallon, 


agency assistant Massachusetts Mutual Life. 


Pictures taken at Atlantic City meeting 


of American Association of University Teachers of Insurance. 








Modern Building 
Ideas Complicate 
Underwriting 


(CONTINUED FROM PAGE 2) 
which creates a fair bid for continual 
application in the alteration of old build- 
ing fronts, additions, and in the con- 
struction of new buildings is the use of 
translucent glass blocks. These are be- 
ing introduced at a rapid rate along with 
various other kinds of glass products, not 
only for decorative purposes but from 
the standpoint of heat transmission, im- 
provement of light for working opera- 
tions, and other purposes definitely es- 
tablishing the value of such materials in 
buildings. Municipal authorities are 
changing their viewpoints relative to the 
use of glass or other refractory mate- 
rials. The Underwriters’ Laboratories 
have and are continuing their tests on 
glass products for building use, and the 
trend is being emphasized here in order 
that we may give thought to the values 
of this quality of construction as i 
denced in survey reports. 


evi- 


Example in Middletown, O. 


As «. matter of interest, new buildings 


have been erected or are now in the 
course of construction involving high 
construction cost values in large build- 


ings to be occupied for widely different 
purposes. Aside from the use of quanti- 


ties of block glass, plans and specifica- 
tions incorporate the use of saandnie 
enameled steel walls, stainless steel or 


aluminum ornamental work, welded steel 
frame, insulated metal roof, metal parti- 
tions, air conditioning and many other 
features serving to improve or promote 
a unique exterior design or appearance, 
and to improve the efficiency of the 
building operation. 

The $260,000 research iaboratory of 
the American Rolling Mill Company of 
Middletown, O., involves many of the 
structural features mentioned. Generally, 





the same construction characteristics are 
in evidence in the Benson & Rixon de- 
partment store of Chicago, which prob- 
ably cost somewhere in the neighbor- 
hood of $150,000, The same principles 
were applied in the erection of ” $148, - 
000 school building at Elkader, Ia.; the 
$350,000 Johnson Wax Company build- 
ing at Racine; the Cudahy Packing Com- 
pany, Alabama, Ga.; the Lincoln Electric 
Company Cleveland; the 360,000 square 
foot plant of the Bendix Aviation Cor- 
poration, Teterboro, N. J., and the Corn- 
ing Glass Company building at 56th 
street and Fifth avenue, New York City. 


Corning Glass Building 


Although the Corning Glass Company 
building, involving a value near $300,000, 
was erected according to specifications 
to cause the building to serve as some- 
what of a model in operating and main- 
tenance efficiency and to demonstrate to 
the trade the use of glass in building 
enterprises, there are many structural 
features which are being introduced in 
the plans for building alterations and 
new construction. Accordingly, a review 
of some of the characteristics of this 
building may be of interest. 

It is a six-story windowless pyrex 
glassed block walled, air conditioned 
building. Eighty percent of the exposed 
walls are of glass block framed in In- 


diana limestone. Nickel silver is used 
|for trim. The structural framework is 
| of steel with concrete floors. Interior 


partitions are of small sized glass block 
instead of hollow tile and plaster. Wood 
and metal for the interior is replaced 
with glass for moldings, etc. Glass wool 
or fibrous glass is used in wall expan- 
sion joints. Acoustical ceilings have been 
introduced. Radiator grilles are of solid 
glass rods, glass disks comprise the stair- 
way balustrade, and plate glass doors, 
illuminated glass panels and grilles, Car- 
rara glass for toilet partitions, silvered 
glass tile for lobby and, all told, 27 
forms of glass have been incorporated 
in the building construction and finish. 
Glass blocks used in the building walls 





and interior have been cemented with 
1:1:3 cement-lime mortar. Due to the 
difference in the coefficiency of expan- 
sion between stone, steel and the glass 
blocks, insulating material has been in- 
troduced to compensate for this differ- 
ence, The compression strength of a 
single one-foot square block is about 

2,600 pounds per square inch. Test pan- 
els have successfully withstood the New 
York City standard fire test. At tem- 
peratures ranging from 1,800 to 2,000 
degrees Fahrenheit, Underwriters Lab- 
oratories tests indicate that this class 
of glass block will melt and run before 
cracking. Obviously, at this or lower 
temperatures in the event hose streams 
are played on the heated surfaces, the 
glass will readily fracture. 

From a probable loss standpoint, this 
type of building or others constructed 
along the lines of windowless air condi- 
tioned specifications should have open- 
ing provisions on each floor for the in- 
troduction of hose streams to facilitate 
public protection, and the building should 
contemplate well located vents for the 
egress of smoke anticipated for combus- 
tible contents. There are various other 
fire protection features desirable in the 
design of such buildings which have not 
heretofore been seriously considered by 
architects or designing engineers, be- 
cause too much dependence has been 
placed upon the general fire-resistive 
characteristics of these buildings and 
not sufficient significance has been 
placed upon the combustibility of the 
contents. Damageability of the interior 
of the Corning Glass Company building 
in New York is relatively self-evident, 
and the loss probabilities to the exterior 
walls should be carefully judged from 
an exposure standpoint. The same rea- 
soning applies to a considerable extent, 
to other building values where not only 
glass has been introduced in the con- 
struction but also where enamel steel 
walls, welded steel framework, cantilever 
trusses and other unique principles of 
construction have been introduced in 
this new trend. 





Awards Announced for 
Prevention Week Activity 





The committee reviewing the accom- 
plishments of states, cities and towns of 
the United States and Canada in Fire 
Prevention Week awarded highest state 
honors to Indiana, Kansas, Iowa, Cali- 
fornia and New York (tied), Ohio, Illi- 
nois and New Jersey (tied) and Texas. 
Los Angeles and Memphis tied for first 
place among cities, being followed in 
order by Jersey City, Colfax, Wash., 
Fort Collins, Colo., and Portland, Ore. 

The committee was composed of P. B. 
Sommers, president National Board: G. 
W. Elliott, president National Fire Pro- 
tection Association; D. B. Tierney, 
president International Association of 
Fire Chiefs, and A. O. Dawson, Cana- 
dian representative National Fire Pro- 
tection Association. 


G. S. Peick Pacific Coast Manager 


G. S. Peick has been appointed Pacific 
Coast manager for the Federal Hard- 
ware & Implement Mutuals, succeeding 
C. A. McKenzie. Mr. Peick entered the 
business in 1925 at the head office of 
Hardware Mutual Fire. He subsequently 
served as head of the loss department, 
assistant sales manager, division loss 
manager and since July of this year he 
has been assistant secretary. 


A. E. Griffith, Jr., Is Dead 


Arthur E. Griffith, Jr., who was con- 
nected with the Southern Mutual ot 
Athens, Ga., died at the age of 37. He 
was a son of the president of the South- 
ern Mutual and a brother is W. H. 
Griffith, manager of the automobile de- 
partment at the head office of the 
America Fore. 


Denver Agent Drops Dead 


Fred W. Struby, 59, well known Den- 
ver agent, dropped dead at his home 
there. He had operated his own insut- 
ance agency there for 20 years. 
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MERCURY 


Mencury was a god of many arts and parts. He was 
the god of commerce and industry. At a fountain in 
the temple dedicated to him, merchants sprinkled 
themselves and their goods so that their business 
might prosper. He was the conductor of souls to 
the other world and such was the swiftness of his 
actions that he was used as the messenger of the 
other gods. 

Industry today has a service which is in many ways 
the counterpart of Mercury. It is Group Insurance. 


In commerce and industry it fosters good will be- 
tween employer and employed; promotes better pro- 
duction, more profitable relations. To many a be- 
reaved family, Group Insurance has been the con- 
ductor who carried a father and husband decently 
and peacefully to his resting place. 

The nine hundred claim adjusters of The Travelers 
are the modern Mercurys who speed the payments of 
Group Life, Accident and Sickness Insurance benefits 
to those in need. 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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Confidence 


The confidence a client has in 
an Agent is nurtured by the 
quality of the service he 
receives. 


The quality of an Agent’s 
service depends fundamentally 
on the facilities of the 
Company, and, of course, its 
financial strength. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO f Fire 425 Montgomery St. 
OFFICES: \Marine 231 Sansome St. 
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Aetna Fire Opens Chicago 
Brokerage Unit; Conley Head 


The Aetna Fire group is opening a 
brokerage and service office in A-1861, 
Insurance Exchange, Chicago. 

P. F. ‘Conley, who has had a number 
of years’ experience in the western de- 
partment handling brokerage and special 
lines and also an extended field experi- 
ence, will be in charge of the office. 

The Aetna Fire announces the trans- 
fer of Marine Special Agent Charles M. 
Haynor from Minneapolis to Detroit, to 
succeed Arne B. Moe who was recently 
promoted to superintendent of the ma- 
rine department in the western depart- 
; ment. 





Donovan N. Y. Marine Manager 
NEW YORK, N. Y.—T. C. Donovan 


‘ has been appointed manager of the New 
York City marine department of the Fire 
Association group under the general su- 
pervision of Secretary P. W. Barnes. Mr. 
Donovan has had 20 years underwriting 
experience, having served successively in 
the marine departments of the Globe & 
Rutgers, W. McGee & Co., the 
United States Shipping Board at Wash- 
ington, and in admiralty law practice. 





No Successor to Barry on Coast 


SAN FRANCISCO—Indications are 
that no assistant manager in this city 
for the Pearl fleet will be named at this 
time. David A. Barry, who has held 
that post, has been advanced to manager 
here, succeeding A. L. Merritt, who goes 
to New York as joint United States 
manager. 

The transfer of Charles Milliman, who 
has been Pacific northwest manager at 
Seattle, to this city as superintendent of 
agencies in cooperation with Frank V. 
Smith, means a division of labor in the 
office here, with greater emphasis on 
production. 





Pink Undergoes Appendectomy 


Superintendent Pink of New York un- 
derwent an emergency appendectomy in 
the Methodist Episcopal hospital in 
Brooklyn the day after Christmas. He 
is reported to be making a good recov- 
ery. 





Chicago Board Nominations 


The nominating committee of the Chi- 
cago Board has recommended reelection 
of all present offices at the annual meet- 
ing Jan. 27. -C. M. Hayden, vice-presi- 
dent Glens Falls, is president; R. M. 
Cunningham, vice-president Marsh & 
McLennan, is vice-president; Fred J. 
Sauter, Cook county manager Aetna 
Fire, treasurer. Those nominated to 
serve as directors for one year are C. W. 
Ohlsen, western manager of the Sun; W. 
H. Stewart, Stewart, Keator, Kess- 
berger & Lederer; and John A. Naghten, 
John Naghten & Co. 

E. R. Hurd, general manager of the 
Home, is nominated for reelection on the 
patrol committee and Charles Buresh of 
Fred S. James & Co., is nominated as a 
| new member. 








Illinois Auto Figures Demanded 

The Illinois department is sending to 
| companies writing all types of automo- 
| bile insurance forms to be completed 
| giving detailed experience on the line. 
| The forms were prepared by H. A. Mil- 
| ler, who recently joined the department. 
| Experience is to be divided between 
| Chicago and remainder of state and must 
| be broken down for passenger cars, com- 
mercial vehicles, livery cars, buses, taxis, 
etc. 


N. Y. Field Men’s Annual Meet 

The executive committee of the Un- 
derwriters Association of New York 
State will meet the afternoon of Jan. 10, 
in Syracuse. The annual meeting will 
be held Jan. 11 in Syracuse. 











Right to the Point—the standard 
agents’ manual for 40 years. Revised 
edition $1. Order from National Under- 
writer. 











STILL A 
BACHELOR! 


1957 marches out—leaving Lex 
enjoying his single blessedness, 
happy in his freedom from dom- 
ination and the responsibilities 
of having a mate. 

Since 1841 The Camden Fire 
Insurance Association has been 
singing solo; maintaining its 
independence from groups, fleets 
or subsidiaries, forging ahead 
in its own sweet way without 
mergers, consolidations or fi- 
nancial reorganization. 

This policy seems to find favor 
with agents, for today Camden 
Fire stands 5lst in premium 
volume among all direct writing 
Fire Companies— 22nd in Auto- 
mobile premiums —The Leading 
Independent! 





CAMDEN FIRE 
INSURANCE ASSOCIATION 
Camden, New Jersey 


Celebrating Our 97th Year of Independence 
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Cohen Purchase 
of Fidelity Fire 
Is Jeopardized 


(CONTINUED FROM PAGE 1) 


seeking to buy the company. By pur- 
chasing the Fidelity, any one interested 
in getting into the insurance business 
could do so for a relatively small ante 
as compared with the $300,000 minimum 
capital and surplus required by law to 
start a company. 

The Cohen proposal involved rein- 
suring all the fire insurance liability and 
getting the charter powers changed to 
permit doing a casualty business. The 
fire business was reinsured with the 
Firemen’s of Newark but nothing has 
so far been done about switching over 
to casualty. 

When the New Jersey department 
learned of the proposal to convert into 
a casualty company, Mr. Gough was as 
cool to that idea as he had been to the 
participating scheme. He said he would 
have to be satisfied about the company’s 
financial condition before he would file 
an amendment to the charter permitting 
the switch to casualty. This would 
mean a complete examination by the 
department and the company has not 
yet taken any steps to have the charter 
changed. 


Gough Against Life Stock 


Since the fire business is all reinsured 
and no casualty business has as yet been 
written, Mr. Gough has let things ride 
along in a manner he would not permit 
if the insuring public’s interests were 
affected. In addition to insisting on the 
complete examination before permitting 
the change to a casualty basis, Mr. 
Gough said he would not license the 
Fidelity as a casualty carrier as long as 
it continues to hold a controlling in- 
terest in the Reserve Loan Life. He 
does not consider that so large a block 
of stock of a life insurance company 
is a sufficiently liquid investment for a 
casualty company. The Reserve Loan 
Life bought the Fidelity’s mortgage in- 
vestment, so that in effect, the Fidelity 
now owns Reserve Loan Life stock in 
place of the former mortgage invest- 
ments it had, though through its control 
of the Reserve Loan Life it still retains 
an interest in the mortgages in ques- 
tion. 

Frank B. Off, a city commissioner of 
Atlantic City and director of the city’s 
bureau of taxation and finance, was 
president of the Fidelity until the Cohen 
group took over control a few months 
ago. Mr. Off felt that while the Fidelity 
officers knew their way around in the 
fire business they were getting into too 
deep water in essaying the casualty field. 
He resigned, and though he believed $8 
to be too low a price for his stock, of 
which he held a substantial amount, he 
sold his along with the others to the 
Cohen interests. He also felt the New 
Jersey department would frown on the 
casualty idea. 

Meyer Krechmer, local attorney, is 
now president. Though never in finan- 
cial straits, the Fidelity was affected by 
the depression like all companies and to 
a greater extent because of a timid pub- 
lic’s big-company complex resulting 
from the depression. The company was 
soundly managed, however, for rather 
than be bothered with sleepless nights 








INLAND MARINE 


Wanted experienced inland marine underwriter 
for western department office. 
and state salary expected. 


ADDRESS G-89, NATIONAL UNDERWRITER 


Give references 














WANTED 


Special Agent for Minnesota and Iowa by 
a mutual fire insurance company. Ap- 

Plicant should have field or local agency 

experience and be not over age 35. 


ADDRESS G-90, NATIONAL UNDERWRITER 














over possible catastrophe losses the 
Fidelity reinsured all policies above $250 
with the Inter-Ocean Reinsurance. 

What the next move will be is un- 
certain though it probably will not be 
long delayed. Since the insuring pub- 
lic’s interest is not at stake, Mr. Gough 
is not constrained to take immediate 
action but he has indicated that he will 
not let the present situation drag along 
indefinitely without taking steps on the 
ground that the Fidelity is not exercis- 
ing its charter powers. 


W. Va. Annual Meet Jan. 26 

The annual meeting of the West Vir- 
ginia Fire Underwriters Association will 
be held in the Mayflower Hotel, Wash- 
ington, D. C., Jan. 26. 


Agents’ Testimonial to Dugan 

A committee of four agents from 
northern Illinois in the territory super- 
vised by F. W. Sundlof on Monday pre- 
sented to A. G. Dugan, retiring western 
general agent for the Hartford Fire a 
handsome testimonial that was signed by 
85 general agents in the territory. The 
presentation was made to Mr. Dugan in 
the Marshall Field Garden apartments. 
The committee consisted of John M. 
French, Ottawa; Don Frazier, Aurora; 
Karl Pohl, Mendota, and Eugene Dun- 
phy, Evanston. 


Veteran Hartford Man Dies 


Frank H. Stephens, who retired early 
this year as chief clerk in the loss de- 
partment in the Hartford Fire western 
department, died at his home in Evans- 
ton, Ill., at the age of 73. He had been 
connected with the Hartford 52 years 
in the loss division and at the time of 
his retirement was the second oldest 
employe in the department in point of 
length of service. 


Dan T. Smith Puddle Election 


The Dan T. Smith puddle (Spring- 
field) of the Illinois Blue Goose will 
hold an election in Peoria the afternoon 
of Jan. 11. That evening the Illinois 
Blue Goose is having its annual dinner 
in Peoria. 


Luncheon for Arthur Waller 
NEW YORK—Arthur Waller, who 


will retire as United States manager of 
the Royal Exchange at the end of the 
year, was honor guest at a luncheon ten- 
dered by W. H. Brown, a leading local 
agent here. 


J. H. McCormick on the Mend 


J. H. McCormick, secretary at the 
United States head office of the Scottish 
Union, is expected to return to Hartford 
this week from Miami Beach where he 
has been since the last of November with 
Mrs. McCormick recovering from the 
effects of pneumonia. He contracted a 
bad cold early in October which devel- 
oped into pneumonia. 


REJECTED RISKS 


An agent, after completing a well re- 
hearsed, organized sales talk on the vir- 
tues of fidelity insurance, in answer to 
the “How much” inquiry, draws the 
manual from his pocket. 

“Never mind,” the prospect says, “I’ve 
seen that book before. What I want to 
know is how far can you go below what 
the book says.” 








The acme of business aristocracy—to 
be able to subscribe for “Fortune.” 


Here is an entirely new wrinkle in 
production stimulation: 

“We insure your paniues,”’ reads a 
poster sign in the dry goods wholesale 
jobbing district on West Fourth street, 
Cincinnati. A pink little feminine gar- 
ment is attached to the sign in the win- 
dow which explains the insurance is in 
the form of a guarantee of a rayon 
niaiiufacturer that their garments will 
not wear in runs. 
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NEws OF FIELD MEN 





Changes in Pacific Northwest 





McKinley Becomes State Agent for 
Both Royal and L. & L. & G. with 
Penfield as Special 





Several important changes in the Pa- 
cific northwest field for the Royal-Liv- 
erpool groups have been announced by 


~ 





D. A. McKINLEY 


Ray Decker, Pacific coast manager. The 
field management in Washington and 
northern Idaho is consolidated under D. 
A. McKinley, who has been given the 
title of state agent for the Royal, a post 
which he already occupies for the L. & 





L. & G. M. F. Penfield, special agent 
for the L. & L. & G., is given a similar 
title for the Royal. He will be associ- 
ated with Mr. McKinley at the Seattle 
field headquarters. McNeill is 
being transferred from the Pacific de- 
partment at San Francisco to Seattle and 
will be special agent in western Wash- 
ington. John H. Ohrner will continue 
as special agent with headquarters at 
Spokane, serving under State Agent Mc- 
Kinley. Mr. McKinley is widely-known 
in fire insurance circles. He is a past most 
loyal grand gander of the Blue Goose, 
past president of the Fire Underwriters 
Association of the Pacific and a past 
most loyal gander of the Washington 
pond. 


Springfield Makes Changes 


Setup Is Being Revised in the Okla- 
homa, Kansas, 
Territories 








lowa and Missouri 





The Springfield Fire & Marine an- 
nounces a number of important field 
changes in Kansas, Oklahoma and Iowa. 

W. S. Whitford is resigning as Kan- 
sas state agent to become second vice- 
president at the head office of Millers 
National in Chicago. He has been in 
the Kansas field for the Springfield since 
1917 and has been signally successful. 
He is not being replaced. Each of the 
three Kansas special agents will now re- 
port direct to the western department in 
Chicago rather than through a state 
agent and each will be responsible for 
an independent territory. Clad Marshall 
handles northeastern Kansas; A. F. Wil- 
son, southeastern, and Charles T. Nich- 
ols, the western portion. 

In Iowa, State Agent Charles D. 
Wadsworth has been placed on the re- 
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serve list after 28 years of service. He 
is being succeeded as state agent by 
Frank D. Carr, who has assisted Mr. 
Wadsworth for more than 25 years. Mr. 
Carr will have as associate state agent 
Cornelius M. Smith, who, for the past 
17 years, has been special agent for the 
Springfield in Oklahoma. Special Agent 
R. L. Benbow will continue to assist Mr. 
Carr. 

The Springfield is sending Robert A. 
Foltz into the field to succeed Mr. Smith 
in Oklahoma. Mr. Smith will introduce 
Mr. Foltz to the Oklahoma plant and 
he will probably not make the transfer 
to Iowa until about the middle of Feb- 
ruary. 

Mr. Foltz is a native of Lima, O. He 
joined the Springfield in 1929 after com- 
pleting the fire insurance course at 
Northwestern University. He has filled 
various positions in the fire, automobile, 
inland marine and improved risk depart- 
ments in the Chicago office. He will as- 
sist State Agent H. K. Lininger. 

The Springfield is sending Thomas O. 
Nuckles, Jr., from its Chicago western 
department office to St. Louis to assist 
Special Agent C. H. Mahn with head- 
quarters in the Pierce building. He is a 
son of the well known farm special agent 
of the Springfield who is located in Kan- 
sas City. Thomas Nuckles, Jr., has been 
with the Springfield about one year. Pre- 
viously he was with the R. B. Jones & 
Sons agency in Kansas ‘City and with 
the Safeway Stores in that city. 





Christopher Soon to Retire 





Rocky Mountain Department As- 
sistant Manager American of Newark 
in Business 31 Years 





W. T. Christopher, assistant manager 
Rocky Mountain department American 
of Newark group, for Colorado, New 
Mexico, Wyoming and Utah, will be re- 
tired Jan. 1. He was given a farewell 
dinner by the department this week at 
the home of Manager J. L. Reams. Jan. 
10 the Mountain Field Club will have 
him as guest of honor at the annual 
dinner. The company has made ample 
provision for Mr. Christopher. 

Mr. Christopher is one of the best 
known field men in the Rocky Mountain 
field. He started as local agent at Colo- 
rado Springs in 1906, becoming a field 
man in 1910, traveling Colorado for the 
Milwaukee Fire. In 1912 he became as- 
sociated as state agent with the Im- 
perial Fire of Colorado. Nov. 17, 1917, 
he succeeded H. F. Avery as state agent 
for the American in Colorado. 

Wyoming and New Mexico were later 
added. Jan. 1, 1930, the Rocky Moun- 
tain department was established. Mr. 
Christopher was appointed assistant 
manager. He traveled in the Colorado 
field at the same time that Paul Som- 
mers, now president of the American, 
did, Mr. Sommers at that time being 
with the Scottish Union & National. 





Business Development Drive 


Is Launched in Alabama 


BIRMINGHAM, ALA.—Plans for 
launching a Business Development drive 
in Alabama were made by the Alabama 
Fieldmen’s Association, at its December 
meeting, with Sellars Lightfoot, Fire- 
men’s, presiding. A central committee 
composed of . HB. Hackney, &.. 5S. 
Greer, E. G. Darling and W. H. Ward 
will cooperate with the local agents’ as- 
sociation in holding a series of regional 
meetings over the state with the special 
aim of reaching the rural agents. 

Forty out of 72 members attended the 
meeting. Guests included Chenowroth 
Payntz of the Brame, Ward & Hancock 
general agency; Manager L. P. Good- 
win and Assistant Manager C. A. Har- 
ris of the Alabama Rating Bureau and 
A. F. Irby, Jr., of A. F. Irby & Co., gen- 
eral agency. Business Development 
Plans was discussed at length by Chair- 
man Dana Kilcrease of the executive 
committee. 

At the meeting here Jan. 12 an illus- 








trated lecture will be given by C. R. 
Wellborn, secretary Underwriters Lab- 
oratories. 


Elliott with Caledonian 


The Caledonian has appointed W. F. 
Elliott special agent to assist State 
Agent Ernest Sharpe in Pennsylvania, 
Maryland, Delaware, District of Colum- 
bia and West Virginia, with headquar- 
ters at 416 Walnut street, Philadelphia. 
He was for many years with the Middle 
Department Rating Association, serving 
as district manager in various Pennsyl- 
vania cities. He left that organzation 
in 1923 to become a special agent of the 
Svea, continuing in that connection until 
it withdrew from the United States. 
Since that time he has been in local 
agency work. 


Larson’s Field Extended 


L. C. Larson, Illinois and southern 
Wisconsin state agent of the Eagle Star, 
will on Jan. 1 take charge of business 
production in Chicago and Cook County 
as well. The recent appointment of C. F. 
Daniels as special agent will permit Mr. 
Larson’s taking on additional duties. 
There will be no change in the respon- 
sibilities of H. J. Pulling, superintendent 
of the brokerage department and in 
charge of underwriting in Chicago. Mr. 
Larson’s office continues in the Insur- 
ance Exchange building, where Mr. Dan- 
iels will also be located. 


Hayes in Field for Standard 


Lester Hayes has been appointed spe- 
cial agent in Illinois and Wisconsin for 
the Standard of New York, under De- 
partment Manager A. J. Couch of Chi- 
cago. He is a graduate of the Cook 
County, Ill., department of the company, 
where he has served as an examiner foe 
several years. 


Leach Made State Agent 


J. C. Leach has been appointed state 
agent in North and South Carolina for 
the Security group, with headquarters at 
Charlotte. He will succeed Special 
Agents H. A. Taliaferro and Daniel 
Gober, who traveled North and South 
Carolina respectively. Mr. Taliaferro 
has been transferred to Virginia and Mr. 
Gober to Georgia and Alabama. Mr. 
Leach has been with National Fire. 


Ulrich Is Michigan Special 

The New York Underwriters has ap- 
pointed L. D. Ulrich special agent m 
Michigan, assisting State Agent R. J. 
Price, with headquarters in Detroit. He 
succeeds special Agent C. A. Morhead, 
recently transferred to Illinois. 


J. J. DeVoe Enters Field 


J. J. DeVoe, who has been with the 
Los Angeles office of the Pacific Board 
for 12 years, has joined the Northern of 
London as special agent in southern 
California and Arizona. 


No Ohio January Meeting 


The Ohio Fire Underwriters Associa- 
tion will hold no meeting in January. 
The February meeting will be held m 
Cleveland. 


Iowans Sponsor Radio Program 


The Iowa Fire Underwriters Asso- 
ciation will sponsor a series of five 
weekly half-hour radio programs on 
WHO, Des Moines, on Sunday _after- 
noons in the interest of stock fire in- 
surance. The series will probably start 
early in February. 


K. C. Pond Aids Needy Families 


KANSAS CITY.—The Heart of 
America Blue Goose contributed $215 
to its charity committee this year for 
supplying needy families with food, 
clothing and heat at Christmas time 
Over 20 families were thus “adopted” by 
the pond. O. D. Cox of the American 
was chairman of the committee. 

















Roy L. Nicholson, Wisconsin state 
agent Michigan Fire & Marine, has been 
elected senior warden of La Fayette 
Masonic lodge, Milwaukee. 








D 
= 


December 30, 1937 


THE NATIONAL UNDERWRITER 




















XUM 














rd 


Great American § 


Group of 
Fnsurance Companies 
New Pork 


cal 





From the Horse and Buggy days of 1873 to this latest era 
of rapid transportation 


@reat American 


has properly commanded the confidence of its agents and 


the public. 
Sa 


WESTERN DEPARTMENT 


310 South Michigan Avenue :-: CHICAGO, ILL. 
C. R. STREET, Vice President G. D. GREGORY, Secretary 


Great American ————_-. 


Great AMERICAN INSURANCE Co. Great AMERICAN INDEMNITY Co. 


AMERICAN ALLIANCE INSURANCE Co. Gro up of RocHESTER AMERICAN INSURANCE Co. 
Detroit Fire & Marine INsuRANCE Co. “ M Fr M 
Fre I ASSACHUSETTS RE & ARINE 
Comers, Fos, topes Gh Insurance Companies om 
NortH Carotina Home INsurance Co. N P k AMERICAN NATIONAL Fire INsuraNce Co. 
Fire Marine Casualty Surety 


NEW YORK »« CHICAGO + MONTREAL «+ SAN FRANCISCO 
AGENTS EVERYWHERE 




















10 


i — 





Ohio Agreement on 
Agency Contract 
Is Believed Near 


(CONTINUED FROM PAGE 3) 





it is stated, has refused to discuss the ne- 
gotiations pending between the compa- 
nies and the agents, declaring that it 
would be unwise to make any statement 
until final agreement is reached. It was 
learned from other sources, however, 
that the companies will be willing to ap- 
prove the letters which the agents are to 
send them, embracing interpretations of 
the contracts, and if this proves true, the 
controversy, it is believed, will be speed- 
ily settled. 


SEE PROBLEM CLEARING UP 


Observers believe that the controversy 
and confusion concerning the new uni- 
form agency agreements are being 
cleared up. The Ohio situation was the 
most vexatious and following the visit 
of J. H. Doyle, general counsel National 
3oard, to Columbus for a conference 
with the agents, it appears that resist- 
ance to the agreement will disappear 
from that sector. 

The Maryland Association of Insur- 
ance Agents, which sent out a bulletin 
advising member agents to require that 
the side agreement as to the meaning of 
the contract entered into by the National 
Board and National Association of In- 
surance Agents be specifically acknowl- 
edged in each instance, has withdrawn 
its resistance to the general program in 
deference to the high character of the 
men with whom the agents are dealing. 


Vexatious Detail 


Those in the various companies re- 
sponsible for getting the agency contract 
signed say that they have not run into 
much resistance on the part of the agents 
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have been some mix ups on detail that 
have required further correspondence. 
For instance, some of the agents have 
signed the agreement, but have failed to 
have the signature attested. Some of the 
companies, instead of sending the con- 
tract 
formality completed, have prepared a 
form, which calls attention of the agent 
to the fact that he omitted that formal- 
ity and containing space for certification 
that he did sign the agreement. That 
enables the company to get the signa- 
ture attested without letting the signed 
agreement get out of its hands. 

A good many of the companies in one 
form or another have sent to agents cop- 
ies of the side agreement between the 
National Board and National Associa- 
tion of Insurance Agents as to the in- 
terpretation that is to be placed on cer- 
tain features of the contract. 
the agents have written to request that 
an officer of the company sign this article 
and the companies are willing to com- 
ply. Other companies have not been 
sending copies of the side agreement ex- 


that it be done. 

Some companies are insisting that all 
the principals in an agency firm sign the 
agreement. Others, however, are con- 
tent to have one principal sign it in be- 
half of the firm. : 

At least one of the companies this 
week has started sending separate forms 
of agreement, one to subagents that re- 
port direct to the company and another 
to subagents that report through an 
agent. 

This has been a costly and tedious 
business for the companies. The cost of 
mailing each agreement is 6 cents and 
the time of at least one executive has 
been taken for the past few weeks with 
this chore. 





J. W. Hiller, 84, until his retirement 
in 1927 vice-president of Hackett, Hoff 
& Thiermann, Milwaukee, died there after 
a week’s illness. A son, Ray Hiller, is 





based on principles. However, there 


head of his own agency in Milwaukee. 
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‘Mortensen Faces 
Showdown on 
‘Marine Policy 


| (CONTINUED FROM PAGE 1) 


sioners held that the rating act did not 
apply to marine insurance. 

Early in 1936, Mr. Mortensen ruled 
that the rating act did apply to certain 
marine policies and required the filing of 
copies of marine policies for audit and 
inspection. 

On Oct. 5, 1937, Mr. Hinton set forth, 
Northwestern National delivered to the 
Layton Art Gallery a marine policy with 
a $50 deductible. Although this was not 
a fire policy, according to Mr. Hinton, a 
copy of it was filed with the rating bu- 
reau on Oct. 8. 

On Nov. 12, the bureau demanded 





that the minimum premium that was 
charged be increased from $414 to $734. 
The petition did not make this point 
clear, but apparently the rating bureau 
took the position that the rate to be 
charged should be the fire contents rate 
at the location plus a loading. 


Protested the Demand 


Northwestern National protested the 
demand of the rating bureau. On Dec. 2, 
Mr. Mortensen confirmed the ruling of 
the bureau. 

Northwestern National, according to 
the affidavit, thereupon requested that a 
hearing be held and the date of Jan. 11 
was fixed. 

On Dec. 17, the affidavit sets forth, 
Mr. Mortensen demanded that the pre- 
mium on the Layton Art Gallery policy 
be increased to the amount demanded 
by the bureau within 10 days. If that 
were not done, Mr. Mortensen threat- 
ened to impose a fine upon Northwestern 
National and revoke its license. 

Northwestern National took exception 
to that procedure, citing the fact that 
the complaint was undisposed of and un- 
der section 203.39 rulings of the depart- 
ment are suspended until a petition is 
heard. 

On Dec. 23, Mr. Mortensen replied 
that section 203.39 does not apply to the 
case and he demanded that the policy be 
corrected immediately. 

The next step was the petition for a 
temporary injunction. 

Northwestern National is represented 
by L. F. Binkley and H. H. Naujoks 
of the law firm of Ekern & Meyers, 
Chicago. 

During the past two years some of 
the companies have attempted to keep 
this issue down, fearing that if chal- 
lenged the legislature might enact a 
drastic law. Now it seems likely that 
the matter will be battled out in the 
courts. 

“The whole policy of fire insurance 
rate regulation is at stake,’ Commis- 
sioner Mortensen declared. 


Barsotti Becomes 
Fire Association’s 
Coast Manager 


(CONTINUED FROM PAGE 3) 


Coast fire manager of the St. Paul F. & 
M., succeeding the veteran Benjamin 
Goodwin. 

H. J. McCauley was appointed general 
manager of the North America in charge 
of all Pacific Coast activities. 

Earlier in the year the coast lost an- 
other executive in the retirement of 
George O. Hoadley of the American. 
Death also took its toll of leaders during 
1937—McClure Kelly of the North 
America; Edwin Parrish of the America 
Fore; Charles I. Magill of the Home 
and Barclay Henley of the general 
agency of Henley & Scott. 

Allan H. Talmage succeeded Mr. 
Hoadley upon his retirement in Septem- 
ber. John A. Carlson, secretary of the 
America Fore, is handling the duties of 
Mr. Parrish; and Clinton D. Lasher was 








named to succeed Mr. Magill in charge 
of the Home. 








CHICAGO 


MANAGER RINDER IN HOSPITAL 


E. W. Rinder, manager of the Insur- 
ance Exchange building, Chicago, for 27 
years, suffered a stroke at his hotel in 
Evanston, Ill, Christmas eve, just after 
return from work. He was rushed to 
St. Francis Hospital, Evanston, where 
it is reported this week he has a better 
than even chance for recovery. His 
heart was not affected, blood pressure 
was normal for his age and it was be- 
lieved the stroke was due either to a 
small blood clot or to nervous collapse. 
Mr. Rinder’s speech was affected for 
about two hours. His condition, how- 
ever, still is considered very serious and 
he is not permitted to see visitors. Mr, 
Rinder has been in the building man- 
agement field for more than 30 years, 
before taking charge of the Insurance 
Exchange having been assistant man- 
ager of the old Continental Illinois Bank 
building. Prior to that he was connected 
for some time with Aldis & Co., building 
management concern of Chicago. He is 
widely known among insurance people 
of the country and the service of the 
Insurance Exchange has set a high mark, 
R. C. Swanson, assistant manager of the 
Insurance Exchange, temporarily is in 
charge during Mr. Rinder’s absence. 





LOUIS C. KLAUS DIES 


Louis C. Klaus, 60, of the Sanborn 
Map Company, well known to the Chi- 
cago insurance fraternity, died at the 
Evanston Hospital, where he had been 
since September, following an operation 
for internal ailments. Mr. Klaus had 
been with the company for 35 years. He 
formerly traveled in the central states 
and was later transferred to the Insur- 
ance Exchange office where he had su- 
pervised the placing of corrections of 
cities and towns for 20 years. More than 
150 attended his funeral, of whom a large 
portion were friends he had made in the 
insurance business. He developed a wide 
acquaintanceship during his 35 years of 
service and was a familiar figure to 
many offices. He had an unusually pleas- 
ing personality. 


HENNE INJURED IN FALL 

E. A. Henne, vice-president and west- 
ern manager of the America Fore, has 
been confined to his home in Evanston, 
Ill., for a few days because of painful 
injuries suffered in a fall as he was get- 
ting out of an elevator in the America 
Fore building in Chicago. X-rays dis- 
closed that there were no broken bones, 
but a foot was painfully injured. Mr. 
Henne expects to be back at work in 
short order. He had planned to go out 
of town over the Christmas week end 
but the accident interfered with that 
plan. 


PROMINENT EXAMINER DIES 


John C. Johnson of the Fireman’s 
Fund, who was regarded as one of the 
most resourceful examiners in the west- 
ern field, died in a hospital in Chicago 
a few days after suffering injuries in a 
fall on an elevated railroad platform. 
He was 41 years of age and had been 
connected with the Fireman’s Fund in 
its western department since 1914, ex- 
cept for a period of war service. He was 
a past president of the Fire Insurance 
Examiners Association of Chicago and 
of the Fireman’s Fund Underwriting 
Association. He was chief examiner for 
Kentucky, Tennessee, Missouri and the 
Dakotas. Mrs. Johnson was formerly 
employed in the Fireman’s Fund west- 
ern department. 


As a special feature of the Christmas 
luncheon of the Wisconsin Wemen of the 
Blue Goose in Milwaukee the dance and 
drama group of the Y. W. C. A. presented 
“The Juggler of Notre Dame.” Mfrs. 
Ernest McElvaine gave a _ Christmas 





reading. 








aeones@ 6 


I~ 


2» @s8 =00 3 


“~~ 


na —w hm we?! oF et me 


~~ 


ae ae Se ee ae ae ee a le 








~ 


se Tr wey = Vv 





December 30, 1937 


THE 


NATIONAL 


UNDERWRITER 


11 








LONG HAUL TRUCKS 


Excess Carriers Are Scrutinizing the Line These Days 


The problems of the excess writing ' 


company in connection with bus and 
long haul trucking operations are iden- 
tical with those of the originating com- 
pany. The latter pays the frequency 
losses; the former must pay the sever- 
ity losses resulting from the unusual and 
serious accidents. The causes ot both 
are much the same. ; 

The excess company occupies. much 
the same relationship to the originating 
company as the latter does to its agent. 
The effort of the reinsuring carrier 1s 
to get the treaty company to do some- 
thing to improve the assured’s experi- 
ence, if it consists only in detailing one 
man to check equipment on the high- 
way. The originating company, with its 
need for premium volume, has kept the 
excess company’s hand in the trucking 
business, for instance, though it is not 
profitable; just as the agent sometimes 
keeps a carrier’s hand in a situation that 
is unprofitable for it. 


Safety Conditions of Risk 


Underwriting of long haul truck op- 
erations is unprofitable chiefly because 
of poor safety conditions. Safety is a 
responsibility of both operator and in- 
surance company, but while the opera- 
tor, particularly of bus lines, has as- 
sumed his share, the insurance company 
has had to lead the way. Analysis of 
experience of insuring and reinsuring 
companies shows that while the bus in- 
dustry has grown sufficiently to assume 
its accident hazard obligations, the 
trucking industry has not, though insur- 
ance companies are continuing to absorb 
the almost certain loss on truck business 
with the confidence that the industry 
will reach maturity in this respect some- 
time not too far in the future. 

Add to safety supervision the need 
for a prompt claim service, for a more 
adequate premium, and for a more scien- 
tific basis of figuring premium costs. 

The bus business is profitable for the 
excess company—as well as for the one 
originating the business—but 12 to 15 
years ago it was not. Only in the past 
six or eight years has it reached a level 
of safe operation where it is attractive 
to insurance companies. This develop- 
ment more or less parallels the later 
growth of the trucking industry. Orig- 
inally many individuals could buy equip- 
ment. They didn’t need a permit to op- 
erate, and there was little regulation of 
any sort. As a result, the business was 
in a mess: bus lines fought each other 
with every possible weapon, and even 
resorted to turning over of buses. With 
regulation larger companies, such as 
Greyhound, moved in, and brought with 
them operators who knew transportation 
and how to deal with the public. They 
did not find it difficult to buy up the 


permits of small operators, most of 
whom were running on shoestrings. 
Under the weight of regulation the 


shoestrings were breaking, and many of 
them sold out for very little. A num- 
ber of companies operate under the 
Greyhound colors—some are their own 
lines, but for many it is a service organ- 
ization. Operating conditions improved. 


Bus Business Fairly Attractive 


Today the bus business is fairly at- 
tractive if properly and adequately su- 
pervised by insurance companies, say 
reinsurance men. But safety supervision 
and prompt claim service are essential. 
As a rule, people involved in either bus 
or truck accidents are “touring,” and it 
costs a great deal to reach them after 
they have had an opportunity to get 
away from the accident. Consequently 
mmediate handling and adjustment of 
such losses is essential. Slow adjust- 
ment service also may allow losses to 
reach litigation. This not only adds at- 





torney and court costs to adjustment 
expense, it tends to permit the loss it- 
self to grow and thereby increase the 
chances of bringing in the reinsuring 
company. If the claim man goes in at 
once, is sympathetic, uses the proper ap- 
proach—he can sometimes secure a final 
release, or at least create a situation 
more favorable to the insuring com- 
pany. The psychology is to get to the 
injured when they are relieved to find 
themselves alive. 
Even so, the bus 
loaded with dynamite. 


business still is 
Chances for big 


losses are too frequent, and insurance | 


companies and operators, particularly 
those of bus companies, are learning 
how expensive can be small accidents 
which seem insignificant at the time they 
happen but which can and sometimes 
do become serious. An example is the 
accident involving a piece of luggage, 
which, placed carelessly in an overhead 
rack, fell on a passenger’s arm. The 
arm eventually became useless, and the 
loss exceeded the standard per person 
limit. 


Trucking Boomed in Depression 


About 1930 trucking entered the ranks 
of major industries. The depression 
threw out of work a number of persons, 
many of whom had enough to make a 
down payment on some sort of equip- 
ment. Shippers whose business the de- 
pression was pinching turned to the new 
and cheaper mode of transportation, es- 
pecially for less than carload lots, which 
were delivered to store door. No per- 
mits were required. 

Regulation is coming to the trucking 
much as it did to the bus industry, but 
much faster, something that is not so 





true so far as consolidation is con- 
cerned. The ICC now exercises some 
supervision over the truck operator: he 
must secure from the ICC a permit to 
operate over a fixed route; to secure this 
he must provide proof of insurance in 
a company licensed to do business in 
those states where he is qualifying. This 
has worked something of a hardship on 
the small company underwriting truck 
lines. 
states, the insurance company is licensed 
to do business in only one, or in less 
than all, of those states. 
has then to get a company that is li- 
censed in the other states to qualify the 
trucker for the original company. 
transaction usually is under a 100 per- 
cent reinsurance agreement. 


Cost Accounting Poor 


Unfamiliar with the new and rapidly 
growing method of transportation, the 
early day trucker didn’t know what rates 
to charge (in which he resembled the 
insurance companies underwriting the 
risk) 
figure costs. 
out, he often dropped out of the picture, 
or started driving for someone else. 
However, there was another or more 
always ready to take his place. 

Some excess company men feel that 
at present rates are not scientifically as- 
sessed. Members of the National Bu- 
reau of Casualty & Surety Underwriters, 


which makes the rates, are not those ex- , 


perimenting with this type of business. 
Principal carriers doing this are small 
concerns. Consequently manual rates 
are not based on a wide experience. 
Mileage would be an ideal basis for 
rating, some reinsurance men think. 





Rows Occur with Excess 
Written Over Primary 





Brokers and agents in different parts | 


of the country from time to time dis- 
cover a marvelous new toy or insurance 


invention in the way of excess coverage | 


over primary. Some producers, upon 
making the discovery, proceed to tie up 


the package and undertake to sell it| ©: é 3 : - 
Pore d | sity of dealing with Lloyds except in 


systematically and extensively. A few 
months ago a Los Angeles operator, for 
instance, incurred the wrath of Commis- 
sioner W. A. Sullivan of the state of 
Washington by a mail solicitation 
Lloyds coverage excess of $1,000/$5,000 
in respect of automobile bodily injury 
liability. 

Practically always the attraction of 
such a combination is price. The com- 
bined cost of the primary cover and of 
the excess is less than the cost of the 
entire limits from a single insurer. Lon- 
don Lloyds is just about the only in- 
surer that will write excess over pri- 
mary. The professional casualty rein- 
surers refrain from offering such facili- 
ties because the practice is offensive to 
the direct writers. 


Some Dropped the Scheme 


Some of the brokers who have in the 
past attempted to market the combina- 
tion aggressively have curtailed or aban- 


actions are brought, that reach into the 
excess limits. 

Some of the brokers who have had 
these experiences, in writing these com- 
binations today, arrange to increase the 


| limits of liability of the direct company. 


of | 


doned the practice as they gained prac- | 


tical experience in how these arrange- 
ments work out. They found themselves 
drawn into controversies between direct 
writers and Lloyds in claim settlements 
that have been embarassing and have 
been time-consuming. Moreover they 
have had the bother of notifying Lloyds 
as well as the direct writer in the event 


In so doing they eliminate the neces- 


the rare clairn. For instance, the pri- 
mary company’s limits may be increased 
from $5,000/$10,000 to $10,000/$20,000. 
Substantial brokers do not apply the ex- 
cess over primary method to individual 
car business but confine it to fleet risks. 
On this fleet business competition is so 
keen and pencils are sharpened to such 
a fine point that even those who eschew 
the combination principle will apply it 
either defensively or aggressively as the 
case may be. 

An actual example of the kind of dif- 
ficulties that can arise when a primary 
and an excess insurer are interested and 
where the excess insurer’s customer is 
the broker rather than the primary car- 
rier is that of an action that was started 
in court to recover $10,000. The limits 
of the primary company were $5,000. 
Lloyds had the excess. The case could 
have been settled out of court for $7,500 
and Lloyds favored such a settlement. 
However, the direct company would 
consent to such a deal only if Lloyds 
would contribute $3,500. That is, the 
primary company wanted Llovds to con- 
sider the primary limit $4,000 instead of 
$5,000. There was bad blood between 
the primary carrier and Lloyds. The 
settlement was not effected and the case 
was litigated. The verdict was for 
$3,500. 


Some truckers operate in several | 
The carrier | 


The } 


because he didn’t know how to} 
When his equipment wore | 


Either the number of trucks is the basis, 
or revenue, which they regard as par- 


ticularly unscientific. The per truck 
method also is unscientific and uncon- 
trollable. The trucking company may 


send one truck over a designated route 
tonight, two trucks tomorrow night. 

Reinsurance companies hope some 
day someone will bring out a locked, 
sealed meter to register mileage and 
provide indisputable, controllable facts 
on which to base the premium rate. It 
would be an ideal method for the trucker 
as well, since he bases all his costs on 
mileage. 

Bus premium now is largely based on 
mileage. This has been possible because 
buses operate on a definite schedule and 
over routes that are pretty much fixed, 
| which doesn’t hold true of trucks. 

In support of their view that mileage 
should be the method, reinsurance men 
point to the endorsement on the policy 
| qualifying the trucker under ICC and 
state regulations which makes the in- 
surance company liable for all equip- 
ment operating under that permit, 
whether the vehicles are specifically de- 
scribed in the policy or not. The only 
comeback the company has is against 
the trucker, and many of them are not 
good for it. The trucking company 
may use one, several, or many trucks 
belonging to independent operators on 
a particular occasion—or even regularly. 
It is up to the trucker to report it when 
he does use extras, but he doesn’t al- 
| ways do so. For the insurance com- 
pany, however, there is no escape from 
the increased liability. The endorsement 
holds the company liable even if the 
truck is operated in an area in which 
it is not authorized to do business. 


Competition Is Keen 


Even though the trucking business is 
not generally profitable, competition for 
it has been keen. One of the factors 
that has tended to “sweeten” the bus 
business is that with fewer operators 
fewer insurance companies are writing 
the coverage, which decreases acquisi- 
tion costs. Apparently the companies. 
competing for truck premiums hope to: 
be the lucky ones. Besides, they want 
to build up a substantial premium vol- 
ume. 

Any number of companies are writing 
truck business under half the manual 
rate. This, of course, has been a con- 
tributing factor to the loss on the busi- 
ness. But there are contributing cir- 
cumstances as well. Truckers claim that 
rates, even when so far off manual, are 
prohibitively high. Also, when the de- 
pression cut into the premium volume of 
companies, they sought various means of 
rebuilding that volume. The premium 
on a passenger car was only $25 or $30; 
on a truck it was around $200. The $200 
naturally looked much larger, which it 
was, but companies did not go so far, 
often, as to consider the vastly in- 
creased risk. 


Multiple Exposures 


The severity of accidents involving 
trucks cannot be escaped. The light, 
fast moving passenger car of today sel- 
dom has a single occupancy, so that an 
accident means multiple exposure. An 
accident involving a truck and passenger 
car so frequently results in the death 
of the single driver and kills or severely 
injures the occupants where there are 
more than one. 

The same percentage of increase in 
premium for excess limits applies to 
trucks as to passenger cars. It can be 
appreciated that the percentage of pre- 
mium increase for excess limits cover- 
age should be substantially more for 
over-the-road trucking equipment. The 
premium is increased 15 percent to raise 
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limits on private passenger cars and 
trucks from 5-10 to 10-20. On vehicles 
not of the bus type carrying passengers 
the increase in the base rate is 30 per- 
cent to bring minimum limits up to 
10-20. On buses the charge is 46 per- 
cent. 

The feeling of reinsurance companies 
is that 15 percent is not adequate in the 
case of trucks, and that it should be 
nearer Table 2, or 30 percent. 


Difference in Safety Problem 


Safety is the basic insurance problem 
for both truck and bus_ businesses. 
However, it differs substantially between 
the two operations. The bus driver is 
supervised by all his passengers, and 
is, therefore, “on the spot’ practically 
continuously. Passengers are constantly 
observing his actions. Many of them 
are critical. He has to be careful. 

The truck driver is “on his own.” Per- 
sons are more inclined to carelessness 
when driving by themselves. Too, the 
truck driver is more frequently than not 
the type of person who needs rigid su- 
pervision. The truck driver, working 
with heavy pieces of equipment, holds 
up traffic on hills. Following cars be- 
come impatient, and the truck becomes 
exposed to greater traffic hazards. When 
the truck breaks down it often is on 
the highway and before the driver can 
place flares his equipment is run down 
by a car. The resultant collision fre- 
quently represents a big loss. 

Not all of the blame for the high loss 
ratio belongs to the trucker and his 
driver. Inj many sections highways do 
not have shoulders, or shoulders are not 
substantial enough to withstand the tre- 
mendous weights of transport trucks. 
Many highways are obsolete. Also, the 
trucker is confronted with the very seri- 
ous problem of getting and maintaining 
the good will of the public. ‘Never 
bluff a truck driver” expresses the pub- 
lic’s antagonism to the bigger vehicle 
with its slow speed on hills, the greater 
suction created in passing, the smaller 
clearance. 


Monoxide Fumes Curtailed 


In spite of the fact that inadequate 
premiums limit the amount of safety 
supervision possible—which in turn per- 
mits greater losses—companies are 
tackling the problem, and some progress 
is being made. A few of the early day 
hazards have been pretty much elim- 
inated. One of these is the monoxide 
fumes in cabs. It was not uncommon 
in the old) days for a truck to stop at 
a station, the attendant open the door, 
and the driver fall out, overcome. Some 
cabs were heated with exhaust heaters: 
when a leak occurred, the driver might 
be overcome; his “relief” in some in- 
stances even was killed by fumes. An- 
other advance has been in standardiza- 
tion of equipment. In the old days it 
sometimes happened that the trailer had 
one type of brake, the truck another, and 
the two put together and sent out on 
the road. 

A plan followed by some of those 
writing this type of business is to fur- 
nish road safety men in cars who have 
the responsibility of trailing and check- 
ing equipment on the highway—physical 
condition of equipment, such as lights, 
wheel alignment, etc.; habits of the 
driver, whether he keeps to the right 
of the mid-stripe, stops at railroad cross- 
ings and traffic signals, and so on. 


Garage Inspections Made 


A substantial number of insurance 
companies now are making garage in- 
spections of equipment when they make 
the check of management and other fac- 
tors determining desirability of the risk. 
They are arranging and conducting 
safety meetings, analyzing accidents to 
fix responsibility in order to lay factual 
groundwork for prevention of similar 
types of accidents. Some _ provide 
checks on highways. Others go so far 
as to conduct thorough tests of drivers; 
some make awards for safe driving, and 
so on. 

The reinsuring company with a safety 
department can be of use to the small 
originating company, especially when an 
accident occurs (one involving a loaded 





bus, for instance) with which the latter 
is not familiar. The reinsuring com- 
pany can use its broad knowledge and 
experience in giving expert advice as to 
how to handle adjustments, litigation, 
etc. For the method of dealing with 
such a loss, particularly the promptness 
with which it is dealt, can mean a sub- 
stantial difference in the aggregate cost 
of settlement. Naturally the excess 
company benefits if the large losses are 
kept to a minimum. 


Situation Rapidly Changing 


The bus-truck picture is changing rap- 
idly, and most of the changes are in the 
direction of greater standardization, of 
greater safety, of more control in gen- 
eral. The ICC has set down require- 
ments for safety, for driving hours, and 
in time will have its own men in the 
field checking equipment. 

Responsible trucking companies have 
shown a disposition to do some things 
to help solve the accident problem. Some 
check equipment. Check-in stations 
have been established by some for brief 
“stretch” periods in which drivers get 
relief from the monotony of driving, 
look over equipment, etc. 

While it is true that safety super- 
vision, prompt claim service and the 
like are essential before the truck busi- 





ness can be written at a profit, it also is 
true that some companies which write 
the business at a good rate and main- 
tain adequate safety and claims service 
still are losing money. 

The truth is that the trucking indus- 
try has not grown up to the point where 
it can pay its own PL and PD losses. 
Insurance companies are going to have 
to wait until the industry develops to 
that point before they can expect to 
show a profit on the business. 

Whatever is done to insure safety, 
when the driver guns his big transport 
down the highway, both the assured’s 
and the insurer’s fortunes are wholly on 
the shoulders of a single individual. 





Temporary Change in Kentucky 

FRANKFORT, KY.—Commissioner 
Sherman Goodpaster probably will be- 
come chief clerk of the state senate dur- 
ing the legislative session. Because he 
can not legally hold that post and re- 
tain as commissioner, he probably will 
resign the latter post early in January. 

No final decision has been announced 
as to who will take Mr. Goodpaster’s 
place as head of the insurance depart- 
ment during the senate session. At its 
conclusion he is expected to be reap- 
pointed as commissioner. 





Treaty Reinsurers Get 
Small Inland Business 





Although the managements of rein- 
surance companies in this country are 
much interested in the fact that inland 
marine business is developing in almost 
sensational fashion, only one or two re- 
insurers are taking steps to participate 
in the line. All of the reinsurers get a 
modest amount of inland marine busi- 
ness through their treaties, but that is 
an inconsequential part of inland marine 
reinsurance. 

Few executives of reinsurance com- 
panies pretend to much knowledge of 
the line and they are not taking steps 
to share in it. However most of them 
are interested in the development. They 
recognize the possibility that more and 
more business may find its way into ma- 
rine channels at the expense of the reg- 
ular fire department, but except for one 
or two reinsurers, they are not suffi- 
ciently convinced of the inevitability of 
inland marine departments swallowing 
the fire end to create facilities for in- 
land marine reinsurance. 


Most Goes to London Lloyds 


Most of the inland marine reinsurance 
except that which is handled through 
pools and syndicates or which is handled 
on a reciprocal basis, goes to London 
Lloyds. A large part of it is placed on 
an excess of risk basis instead of on 
the excess of line. 

The inland marine business differs in 
several important respects from fire 
business from the treaty reinsurer’s 
standpoint. For one thing there is very 
little reinsurance at the source so far as 
inland marine is concerned. A _ local 
agent has been trained to give an entire 
inland marine risk to a certain com- 
pany. He doesn’t divide the liability 
among his office companies as he does 
with a fire risk of comparable size. That 
means inland marine comes to the in- 
surer in large chunks and heavy rein- 
surance facilities are required. A one 
line first surplus treaty and a two or 
three line second surplus treaty are not 
of material benefit. The direct writer 
frequently needs several times that ca- 
pacity. 


Lloyds Has Monopoly 


Inasmuch as inland marine doesn’t fit 
into the regular treaty reinsurance pat- 
tern, the reinsurance has drifted into the 
excess principle and Lloyds, so far as 
fire and marine is concerned has almost 
a monopoly in the excess field. Most of 
the companies writing treaty reinsur- 
ance are thoroughly wed to the treaty 





principle. They look upon anything in 
the nature of excess askance. A few 
such reinsurance companies, driven by 
the combination of circumstances that 
has caused the treaty business to wane, 
have made a few ventures into the ex- 
cess field, but that has not been an im- 
portant departure so far. 

f inland marine were to be handled 
on a treaty basis by the professional re- 
insurers those reinsurers would require 
generous retrocession facilities and those 
are difficult to procure. 

Another deterrent to the development 
of an admitted professional reinsurance 
market for inland marine lines is the 
hazard of concentration of values that 
makes the maximum exposure to loss 
uncertain. One of the big talking points 
of regular treaty reinsurers is that they 
know at all times just where they stand. 
They know what their maximum loss 
probabilities are; they keep a book and 
so control their liabilities that no con- 
flagration would cost them more than 
their surplus and a certain percentage 
of their capital. 


Blocks of Business 


When risks are taken on the excess 
basis the reinsurer never knows where 
it stands. It is taking blocks of busi- 
ness. Although the reinsurer, in turn, 
may purchase an excess contract for its 
own account, the treaty reinsurer looks 
upon that as something less than abso- 
lute protection. Passing risks around on 
the excess basis, they believe, may give 
executives a false sense of security. It 
is, they say, not a scientific nor true 
method of shedding risk. 

Even should the reinsurer decide to 
do violence to its own creed and pur- 
chase excess cover in Lloyds it finds that 
such a cover is difficult to procure. The 
ordinary Lloyds catastrophe excess 
cover excludes marine and inland marine 
risks. 

One or two of the professional rein- 
surers are taking inland marine business 
facultatively but they find that this is 
hazardous. The business offered facul- 
tatively is preponderantly of the poor- 
est classifications. For instance there 
are plenty of offerings of garment floater 
risks in New York and long haul truck 
cargo lines. 

Some of the smaller direct writing 
companies that are writing inland marine 
business in a modest way find that they 
can get all the facilities that they need 
in this respect from professional rein- 
surers. 











INSURANCE STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Dee. 27, 1 


Par Div. Bid Ask 
Aetna Cas. ..... 10 3.00* 85 aT 
Aetna Fire ..... 10 1.60 39 41 
Aetna Life ..... 10 1.10% 22 23 
Agricultural .... 25 3.25% 60 64 
Amer. Alliance... 10 1.20° 18 19 
Amer, Equitable. 5 1.80* 25 26 
American (N. J.) 2.50 .60* 10 11 
mer. Surety 25 892.50 37 39 
Automobile ..... 10 1.20* 24 26 
Balt. Amer. .... 2.50 .30* 5 6 
Bankers & Ship.. 25 5.00 69 71 
PIONS 0.5.6.0000:6.0 -00 21.00 530 540 
Camden Fire . 2 1.00 19 20 
TRPOUOR o.05 ccs 10 1.30 18 20 
City of N. Y 10 1.20 17% 19 
Contl. Cas 5 1.50* 23% 24% 
je a 2.50 1.80* 28 0 
Crum & For. com. 10 90° 22% 244% 
Employers Re 10 1.60 39 41 
mee. (0. J)... 00 1 1.40 30 32 
Fidelity & Dep.. 20 2.00 95 100 
Fidelity-Phen. .. 2.501.80* 28 29 
ire ETE 0 2.50* 52 54 
Firemen’s (N. J.) 5 -30 8 9 
WeGQREIN .....6<. 5 1.40* 24 25 
Gen. Reinsur.... 5 2.00 29 30 
Gibraltar F&M.. 10 1.40* 19 20 
Glens Falls ..... 5 1.60 36 37 
Globe & Repub... 5 .85* 12 13 
Gl. & Rut. (com.) 25 back 27 32 
Gt. Amer. Fire.. 5 1.20* 20 21 
Gt. Amer. Ind.. 1 -20 7 9 
Halifax Fire .... 10 1.00%* 22 23 
Hanover Fire ... 10 1.60 24 25 
Hartford Fire .. 10 2.00 60 62 
Htfd. Steam Boil. 10 1.60 56 58 
Home Ins. (N. Y.) 5 1.60* 25% 26% 
Homestead ..... 10 1.00 14 15 
Ins. Co, of N. A. 10 2.50* 56 58 
Kan. City F&M.. 10 30 15 17% 
Knickerbocker .. 5 -80 10 12 
Lincoln F. (new) 5 ee 2 3 
. Cas., com 1 - 3% q 
Mass. Bond. .... 12.50 3.50 39 41 
Mer. & Mfrs _ 6 8% 9 
fer. Assur., com. 5.00 1.70* 38 42 
Pret. OBB. ois css 10 1.00 15% 16% 
ee 10 2.00 50 2 
Natl. Liberty 2 -40* 6% 7 
Natl. Union .... 20 5.00® 105 110 
New Am. Cas... 2 -60 10 11 
New Brunsw. F. 10 1.70% 24 25% 
New Hampshire. 10 1.80* 39 41 
New Jersey...... 20 2.50 38 40 
Northern (N. Y.) 12.50 5.00* 73 78 
North River .... 2.501.20% 24 25% 
N. W. Natl. Fire. 25 5.00 115 120 
Pacific Fire .... 26 6.00 89 92 
Paul Revere Fire 10 1.30 19 20 
Phoenix, Conn... 10 2.50* 73 75 
Preferred Acci... 5 .80 13% 14% 
Prev. Waen. .... 10 246° 36 26 
Republic, Tex.... 10 1.20 21 23 
rata t ag 5 .80* 4 5 
St. Paul F. & M. 25 7.50° 175 185 
i ee 10 1.40 26% 27 
Sprefid. F. & M.. 25 4.75* 104 107 
Travelers ...... 100 16.00 400 410 
tS So 4 2.50* 47 49 
eS SY 5: ae — 15 16 
Westchester Fire 2.50 1.60* 29 30 
“Includes extra. **Canadian funds. 





W. S. Whitford Becomes 
Millers National Official 


The Millers National announces this 

week that W. S. Whitford of Topeka 
has been elected second vice-president 
and will operate in a production capacity. 
Mr. Whitford is resigning as Kansas 
state agent for the Springfield to take 
the position in the head office of the 
Chicago company. He has been with 
the Springfield in Kansas since 1917 and 
has been a successful and effective field 
manager. 
_ President H. M. Giles of Millers Na- 
tional states that he has intended for 
some time to bring into the head office 
as an executive a man who could inject 
new blood in the organization and who 
could reinforce the present staff. Les- 
lie Gray of Kansas City, manager of the 
Mill Mutuals and a director of Millers 
National, introduced Mr. Whitford to 
Mr. Giles and the appointment ensued. 
Mr. Gray formerly traveled for the 
Springfield and he inducted Mr. Whit- 
ford into the ranks of that company. 
Accordingly he was acquainted with 
Mr. Whitford’s ability. 








Springfield Pays 25c Extra 


The Springfield F. & M. has declared 
a special dividend of 25 cents as well as 
the regular quarterly dividend of $1.12, 
_ payable Jan. 3 to stock of record 

ec.. 32. 





The Kansas City Fire & Marine has 
declared a 30 cent dividend, bringing, te 
$8 conte the total dividend payments for 








wn 


~“--wt ons | o&& 4. * 


nao. ut aa ae a. 





137 





December 30, 1937 


THE NATIONAL 


UNDERWRITER 


13 











[es 





NEW YORK LAW REVISION ANALYZED 


(CONTINUED FROM PAGE 1) 





of assets by foreign and alien insurers. 
In substance foreign (other state) insur- 
ers as to all places and alien insurers as 
to the United States are limited to the 
insuring powers allowed by New York 
and investments required by New York. 
“While this is substantially the practice 
today there is serious objection to mak- 
ing it part of the law,” Mr. Magrath says. 
“Other states may adopt conflicting 
standards with similar extra-territorial 
application which would create a bad 
state of confusion.” 

Insurers exempt from the provisions 
of the law, with the exception of the 
state insurance fund and certain agen- 
cies of the United States government, 
are described by type rather than named. 
This is an attempt to get away from the 
granting of exemptions (for political 
reasons) by naming the society and sub- 
stitutes exemptions on the basis of or- 
ganization and type of business. 

Unauthorized insurers are prohibited 
from maintaining any office in the state 
except for the purpose of adjusting 
losses on property that was located out- 
side the state when the policy was is- 
sued. 


Kinds of Insurance Authorized 


The kinds of insurance authorized are 
included in one section containing 25 
sub-sections. They include: 

Accident and health insurance, includ- 
ing a subdivision thereof intended to 
describe what may be called “permanent 
disability benefits” and “‘non-cancellable 
accident and health” coverage. The pur- 
pose of making this subdivision is that 
special conditions may be prescribed for 
these costly and sometimes disastrous 
underwritings. 

Fire insurance, including damage 
caused by smoke, smudge, and extin- 
guishment of fire. 

Miscellaneous property insurance, in- 
cluding insurance against damage to 
property caused by the elements, insects 
or disease, explosion and acts of human 
violence such as war, riot and vandalism 
and damage caused by electricity. 

Water damage insurance covering 
damage by fluids and to their containers. 

Burglary and theft insurance including 
all-risk coverage on money and securi- 
ties. 

Glass insurance, including damage to 
appurtenances, 

Boiler and machinery insurance, in- 
cluding damage to transmission appa- 
ratus. 

Elevator insurance. 

Animal insurance. 


Collision and Liability 


Collision insurance covering any dam- 
age to property caused by collision with 
another object. 

Personal injury liability insurance in- 
cluding all such liability except work- 
men’s compensation and employers li- 
ability. 

Property damage liability. 

Workmen’s compensation and employ- 

ers liability. 
: Fidelity and surety coverage, includ- 
ing blanket bonds but excluding finan- 
cial guarantees on borrowed money and 
mortgage guarantees. 

Credit insurance. 

Title insurance covering real property. 

_ Motor vehicle and aircraft insurance 
covering loss or damage and property 
damage legal liability arising therefrom. 


Marine and Inland Transportation 


Inland transportation insurance, in- 
cluding coverages heretofore allowed un- 
der the marine definition adopted by the 
National Association of Insurance Com- 
missioners and extended privileges un- 
der personal effects and certain other 
personal properties. 

Marine insurance, including the sub- 
Stance of the marine definition regard- 
ing imports and exports and the insur- 
ance of bridges, tunnels and other in- 





strumentalities of transportation and 
communication. 

Marine protection and indemnity in- 
surance consisting of legal liability in- 
surance on the sea as to persons, ves- 
sels and cargos. 

Supplemental insurance of property 
which “bridges the gap” between named 
perils and all risk. 

Property depreciation insurance, a 
title which takes the place of the much 
vaunted property life insurance. 

Mortgage indemnity insurance permit- 
ting a limited business of mortgage 
guarantee. 


Changes in Powers 


Important among the changes in pow- 
ers are the following: 

1. Change of glass insurance from 
“breakage” to “all-risk’” and the exten- 
sion of coverage to appurtenances. 

2. Change of collision insurance from 
damage caused by automobile or aircraft 
damage caused by any collision of one 
object with another. 

3. Authority for inland transportation 
underwriters to insure personal effects 
in the home and to insure household 
contents; and to do the various kinds of 
insurance authorized by the nationwide 
definition and interpretation of insuring 
powers of marine and transportation un- 
derwriters. 

4. A new subsection authorizing insur- 
ance against loss of or physical damage 
to tangible property from any cause not 
otherwise provided in the law. This 
would permit collapse insurance, insur- 
ance against mysterious disappearance, 
insurance against unknown hazards, and 
in fact, “all risks’ if a combination pol- 
icy is issued. This should be a valuable 
addition: 


Many Old Provisions Retained 


In some respects old provisions have 
been in substance retained in order that 
it may not be said that the revision de- 
prives any existing underwriter of any 
rights even though the overlapping of 
powers may be increased by broadening 
the authority of others. Complete mul- 
tiple line insuring powers in a single 
company are not granted for practical 
reasons. 

As to limitation of risk the usual pro- 
vision of 10 percent of net worth of the 
insurer has been retained. 

Mutual companies are prohibited from 
entering into management contracts. 
Past abuses made this provision desir- 
able. Mutual fire, marine and casualty 
companies maintaining a permanent sur- 
plus equal to the minimum capital and 
initial surplus of stock companies are 
allowed to issue non-assessable policies. 

Article V lists admitted assets and cer- 
tain assets not admitted. It describes 
certain liabilities and reserves required. 

Insurers are prohibited from borrow- 
ing on the pledge of large portions of 
their securities without getting approval. 
Some insurers taken for liquidation in 
the past were found to have pledged 
their best assets as security for loans to 
relieve a cash stringency. 


Investment Provisions 


A much disputed and important fea- 
ture of the revision is the requirement 
that policy reserves of all companies be 
invested in the class of securities eligi- 
ble for life company investment. This is 
a reform designed for improved policy- 
holder protection. The class of such in- 
vestments is described with more care 
and detail than heretofore but may need 
some amendment. 

Investment in mortgage loans is limit- 
ed to 15 percent of admitted assets un- 
less the excess of such investments is 
limited to 50 percent of the value of the 
underlying realty values in which event 
the total limit of investment in mort- 
gages becomes 40 percent. Insurers, 
other than life, are permitted to invest 
the residue and surplus funds in other 
securities with certain exceptions, such 





as stocks or bonds of insolvent compa- 
nies, capital stock of the investing in- 
surer, subsidiaries that are not insurers 
or incidental to the business. Insurance 
company stocks when bought may not 
exceed 35 percent of the net worth of 
the investing insurer. 

Investments in other than government 
bonds and insurance company stocks may 
not exceed in any one institution or on 
all real property owned more than 10 
percent of the admitted assets. Collat- 
eral loans are limited to 75 percent of 
market value of the security and an ag- 
gregate of 5 percent of admitted assets 
of the investing insurer. These are de- 
signed to produce diversification and 
limit of single loss. 

Amortization of bonds is required for 
life companies and may be required of 
other companies by the superintendent. 
Other assets may be valued by the su- 
perintendent at the fair market value. 
This would permit the so-called “‘con- 
vention values.” 


Agent and Broker Defined 


In Article VI the meaning of “acting 
as an agent or broker” is more complete- 
ly defined than heretofore. A limited use 
of the unlicensed market is permitted on 
ocean marine and out-of-state risks. 
Brokerage of life insurance is permitted. 

Written examinations for agents li- 
censes may be classified into four kinds 
dependent upon the classes of insurance 
to be transacted by the agent. The re- 
quirements for study or apprenticeship 
of insurance brokers are made more se- 
vere. The practical effect is to require 
such study in a degree conferring col- 
lege, the Insurance Society or the In- 
surance Institute or apprenticeship in re- 
sponsible underwriting or claim work. 

A broker is deemed the company 
agent for collection of premiums on 
policies he orders. The power of ex- 
cess line brokers is only slightly ex- 
panded. 

Public adjusters 
bond for $1,000. 


must file a_ penal 


Insurance Contract 


Article VII is devoted to the insur- 
ance contract. It provides that a policy 
must contain the entire contract. This is 
to avoid incorporating conditions by ref- 
erence. 

In the section on “insurable interest” 
an attempt is made to recognize a new 
type of coverage involving “personal ac- 
cident insurance benefits payable to per- 
sons injured through some responsibility 
of the policyholder.” 

Standard provisions for legal liability 
insurance are broadened in scope and a 
new provision added dealing with non- 
cooperation by the insured. which pro- 
vides in effect that where no collusion 
is found the recovery by a third party 
shall not be voided. 


Standard Fire Policy Continued 


The standard fire insurance policy is 
continued subject to the authority of the 
superintendent to approve modifications 
adopted by the National Association of 
Insurance Commissioners. The super- 
intendent is authorized to approve a 
multiple risk policy including fire in- 
surance if it is at least equally as favor- 
able to the rights of the policyholder 
as is the standard policy. 

Article VIII requires rating organiza- 
tions hereafter formed to secure a li- 
cense. 

Rules as to commissions or other com- 
pensation payable to agents and brok- 
ers are to be filed and conformity there- 
with required. This is regarded as an 
important change for the reason that 
rates may become inadequate as a re- 
sult of excess commissions. 

Rate deviations by kind or type of in- 
surance are still permitted with the ap- 
proval of the superintendent. This is a 
safety valve in the rating law and recog- 
nizes legitimate competition. 

The provision prohibiting unfair dis- 
crimination is modified to permit recog- 
nition of variations in necessary under- 
writing expense. The present law re- 
fers only to variations in hazard. 

The penalty provisions are modified to 





Now Vice-president of 


Eagle Fire, N. J., and Sussex 











c. D. WEST 


C. D. West has been elected a vice- 
president and director of Eagle Fire of 
New Jersey and Sussex Fire. Mr. West 
is located in New York and is in charge 
of the facultative reinsurance depart- 
ment of Eagle Fire and Baltica. Sussex 
Fire is managed by the Corroon & Rey- 
nolds organization. 








permit the superintendent to impose a 
direct penalty of $100 for an offense. 

An attempt is made to define the 
“risks within the state” to which the 
rating law applies. 

The minimum capital and surplus re- 
quired for organization of companies 
are increased rather substantially. 

Casualty company loss reserve require- 
ments are increased and segregated as 
between losses and loss expenses. This 
separation will avoid the diminishing of 
reserves by the device of inflating loss 
expenses. 


Marsh & McLennan Absorbs 
Large Seattle Brokers Firm 


SEATTLE—A merger involving two 
of the leading brokerage offices in the 
Pacific Northwest has been completed 
with the absorption of the National In- 
surance Brokers of Seattle by Marsh & 
McLennan. Maurice B. Jackson, head 
of National Insurance Brokers, will be- 
come manager of Marsh & McLennan’s 
metropolitan department. Joe B. Staa- 
decker and H. L. Jones of National In- 
surance Brokers also join the Seattle or- 
ganization of Marsh & McLennan. 

The merger will materially increase 
the business and service of Marsh & Mc- 
Lennan’s Seattle office, according to 
Manager George W. Farnsworth. The 
National Insurance Brokers serviced a 
substantial volume of Seattle mercantile 
business, while the bulk of Marsh & Mc- 
Lennan’s writings involved lines out of 
the metropolitan area. E. C. F. Knowles, 
San Francisco, executive vice-president 
and Pacific Coast manager for Marsh & 
McLennan, was in Seattle at the time 
the deal was consummated. 

National Insurance Brokers was or- 
ganized in 1933, Maurice Jackson joining 
the organization at that time, having for- 
merly been connected with the George 
W. Rourke agency of the Aetna Cas- 
ualty. When Howard M. Lang, retired 
from National Insurance Brokers, Mr. 
Jackson assumed the management of the 
firm. 








Milwaukee Board members have been 
invited by the Wisconsin Fire Under- 
writers Association to view the Under- 
writers Laboratories’ motion picture at 
the Hotel Schroeder Jan. 4. 
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The New Merit Rating Plan 


THE new retrospective merit rating plan 
for automobile public liability and prop- 
erty damage insurance represents the con- 
sidered judgment of the most responsible 
element in the casualty field. Before con- 
demning or dismissing the plan, the sig- 
nificance of its origin and sponsorship 
must be realized. 

Organizations have blundered frequently 
in the past. They have taken precipitate 
action apparently without thinking through 
the consequences and determining whether 
they were prepared to face those conse- 
quences. However we believe that this 
new merit rating plan was fashioned in 
a deliberate and informed atmosphere. 

Automobile insurance, like the automo- 
bile itself, has presented a multiplicity of 
vexatious problems. The opinion is almost 
universally held that there should from the 
standpoint of justice be some distinction 
made in the cost of insurance based on the 
human equation in addition to the mechan- 
Where to 
prob- 


ical and geographical factors. 
draw the line has been an illusive 
lem. A fifteen percent rebate to the mo- 
torist who so drives during the year that 
he produces no claim is the answer of the 
NATIONAL CasuaLty & 
Surety UNDERWRITERS. 

That decided upon after 
just about all other plans now being ap- 
plied or proposed were weighed and dis- 
carded. The bureau companies had much 
at stake and they proceeded cautiously. 
Apparently the majority of the top execu- 
tives had come to the conclusion that the 
time for action had arrived; they found 
themselves in agreement on a course of 
were not willing to let 


BUREAU OF 


answer was 


action and they 
the moment go. 

Apparently whatever resistance there is 
to the plan in the field is due to the fact 
that it embraces a reduction in the com- 
mission scale and due to a misunderstand- 
ing or lack of understanding of the de- 
tails. So are con- 


far as commissions 


* made. 


cerned we are inclined to believe that the 
producers are less concerned because of 
the prospect of the loss of a few dollars 
in their remuneration for selling this par- 
ticular line as they are because of the 
fear that this represents a trend towards 
lower commissions generally. We believe 
that the executives have no sinister purpose 
to make this an early step in a commission 
Some executives be- 
lieve the commission scale on the whole 
So do some agents. But we 
there is a program to re- 


reduction program. 
is too high. 
don’t 
duce them. 

In working out the merit rating plan, 
the companies had very little margin. It 
has been nip and tuck in the automobile 
field there is to be a_ slender 
profit or The companies are in 
no position to make a straight 15 percent 
for no claims. Circumstances 
obviously forced the decision that was 
Based upon the net premium after 
the rebate the percentage commission is 
only 1.78 below the prevailing scale. 

The erroneous impression was created 
that merit rating was to be optional and 
that has evoked some adverse criticism. 
According to present intentions, in the 
states where the plan is introduced and 
approved it will be the only proposition 
to the owner of an individual 
pleasure car. The bureau is revising the 
rates at present. In those states in which 
merit rating is used the general rates will 
be loaded 4.8 percent above the level 
reached by conventional calculations. How- 
ever the bureau predicts that the new rates 
will not be substantially different from the 
present scale. In some territories there 
will be an increase; in others a decrease. 
It may be that later the bureau will intro- 
duce a super automobile policy wherein 
certain limitations are removed and frills 
added. This will be minus the no claims 
bonus. It will probably cost more and 
will be an optional proposition. 


believe 


whether 
a loss. 


allowance 


available 


Attempting to Plug Up All Loopholes 


INSURANCE commissioners will agree 
that 95 percent of the companies reporting 
to their departments need little or no super- 
vision. It is the small percentage that re- 
quires the greatest attention and creates 
the most problems before the departments. 
They are the institutions that endeavor to 
circumvent the law, resort to tricky prac- 
tices and have but little conscience in their 
dealing with the public. Therefore, the 
tendency in recommended legislation from 
a department is some provision that may 
piug up these loop holes for every sort of 

In the preparation of codes, a 
made to provide for these delin- 


evasion. 
plan is 


quencies and in that way very often the 
regulations become severe and unfair on 
companies that observe the spirit and let- 
ter of the law. 

For example, Casualty Actuary T. F. 
TARBELL of the TRAVELERS, in speaking be- 
fore the New York legislative committee 
on the hearing of the proposed code, called 
attention to the provision for higher re- 
serves in case of public liability and work- 
men’s compensation. He made the point 
that 95 percent of the companies do not 
need this requirement and that it is unwise 
to incorporate into the law something for 
5 percent that might need it which could 





be taken care of by the departments re- 
quiring a higher reserve of them individ- 
ually. In other words, the department it- 
self should assume authority and require 
higher reserves of such companies where 
an examination indicates that they should 
be increased. 

The same disposition is found in com- 
pany organizations. There are few devia- 
tions and an attempt is always made to 
bring in new rules that will take care of 
them in an attempt to prohibit them in the 
future. In this way rules soon become 
cluttered up with all sorts of prohibitions 
and before one knows it the business is tied 


up tight with many restrictions that gives 
but little, if any, elasticity. Much can be 
accomplished by insurance commissioners 
because they have large discretionary pow- 
ers. If they find a company out of line in 
any particular it is their province and 
should be their duty to bring it into line, 
whether there is a specific statute or not. 
Similarly in company organizations those 
that defy or circumvent the law by trick- 
ery should be dealt with by the executive 
manager or the board of directors. There 
is always danger of trying to stop every 
little hole when there is no danger what- 
ever of the house giving way. 


Need for Reform in Examinations 


THE NATIONAL UNDERWRITER agrees 
fully with those commissioners and com- 
pany executives that maintain that the ex- 
amination of a company should not be done 
for a profit. That is, inasmuch as the 
company pays the expense, there should be 
no margin of nrofit over and above the 
actual cost of the examination. Unfortu- 
nately some departments in sending out 
examiners charge more than the examiners 
themselves really receive. Then again, a 
flat price is charged for living expense re- 
gardless of the city in which the company 
is located. 

An examination, even in an economical 
way, is expensive. The NaTionaL Asso- 
CIATION OF INSURANCE COMMISSIONERS in- 
augurated the convention system of exami- 
nation which is a wise procedure. It has 
now divided the country into zones so that 
an examination can be made more compre- 


hensive from a geographical sense. That, 
of course, means extra examiners on the 
job. The examination expense has _in- 
creased naturally. The Nationat Asso- 
CIATION OF INSURANCE COMMISSIONERS 
should take a very positive stand on the ex- 
pense factor. There are abuses in exami- 
nations now from the expense standpoint. 
They should be corrected. If need be, there 
should be some pitiless publicity as to the 
cost of examinations, what states send ex- 
aminers, how much they charge per day 
and how much for their living expenses, 

In this time the expense ratio of com- 
panies is high necessarily. Under our sys- 
tem of supervision, companies should be ex- 
amined at periodic intervals. However, 
these examinations should be so regulated 
and ordered that the outlay be only reason- 
able and the state or the people participat- 
ing should not profit by the work. 











PERSONAL SIDE OF BUSINESS 





The engagement of Miss Delphine V. 
Boisaubin of St. Louis to John W. Rod- 
ger, Jr., has been announced. Mr. Rod- 
ger is Kansas City manager of the St. 
Louis Fire & Marine and prior to that 
Was associate manager of the G. I. 


Service. He was at one time associate 
editor of the “Insurance Review” in St. 
Louis. 


Arthur J. Wright, 77, general adjuster 
of the Northwestern National of Mil- 
waukee for 38 years, died at his home 
in Milwaukee. 


L. H. Bridges of Chicago, assistant 
manager of the Home’s hail department, 
is critically ill in St. Francis Hospital, 
Evanston, Ill. He was stricken about a 
week ago after returning from a two 
weeks’ trip through the southwest. Mr. 
Bridges is well known in the business, 
due to the fact that he is a past most 
loyal grand gander of the Blue Goose. 


Joseph C. LeCompte, 81, board chair- 
man of Millers National, who died re- 
cently of pneumonia at Lexington, Ky., 
had served in that capacity since 1932. 
Mr. LeCompte was made vice-president 
in 1919 and became president in 1931. 
He was a charter member of the Millers 
National Federation, prominent in the 
flour industry and the Central Kentucky 
Millers Association, He was born at 





Eminence, Ky., and moved to Frankfort 
a short time later. In 1884 he entered the 
drug business in Lexington. He was one 
of the organizers of the Lexington Roller 
Mills, which celebrated its 50th anniver- 
sary in 1934. Mr. LeCompte was the 
last member of his family and was never 
married. 


D. F. Collingwood, 75, president of 
McCandless, Collingwood’ & Alexander 
of Pittsburgh and former treasurer of 
Allegheny county, died there. He en- 
tered the insurance business in 1885 in 
the firm of Loomis & Collingwood, 
which later became Collingwood & Son. 


W. G. Meinhardt, 40, manager of the 
casualty department of the Edward J. 
Miller & Co. agency, Louisville, was 
struck and killed by an automobile near 
Flora, Ill, while en route to St. Louis. 
He had been with the Miller agency 
about ten years, other than during a 
short period when he was a partner in 
the Lieber & Meinhardt agency. He 
was in the insurance business before 
going to Louisville in St. Louis. 

The Louisville Board called a special 
meeting Tuesday to honor Mr. Mein- 
hardt. 


Less than three weeks after the death 
of William Wallace, his business part- 
Frank A. Ferguson, 79, president 
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of the Ferguson & Wallace agency, Sag- 
jnaw, Mich., and one of Michigan’s vet- 
eran agents, died at his home there. He 
had been in ill health since last spring 
but had been active during most of the 
time. 

Mr. Ferguson and Mr. Wallace, his 
prother-in-law, had operated the agency 
since 1881. It was established in 1860 
by Mr. Ferguson’s father. He had al- 
ways been active in agents’ affairs and 
served a quarter of a century ago, on 
a special committee which helped to 
frame the state workmen’s compensation 
law. 





G. R. Reed of Columbia, Ky., national 
councillor for Kentucky and former 
president of the Kentucky Association 
of Insurance Agents, is up and about 
again after two months of illness. He 
was taken ill while attending the Dallas 
convention, entering a hospital there, 
and spending weeks in bed after getting 
home. 





E. T. Lawrence, Kentucky state agent 
of the Camden, has been ill at his home 
for a few days, but expects to be able 
to travel in early January. 





R. W. Knowles, 56, former account- 
ing department manager for the Bruce 
Dodson interests in Kansas City, died 
there. He was with Dodson 20 years. 





O. D. Cox, state agent of the Ameri- 
can, held his annual buffet supper and 
poker party for 16 field men in Kansas 
City. Mr. Cox was the “chef” of the 
meal, although he admitted that Mrs. 
Cox lent a helping hand. 





The annual Christmas party given by 
feminine employees of Hare & Chase, 
one of Philadelphia’s oldest and largest 
agencies, for some 50 children from the 
poorest sections in the city, is an event 
where the Yuletide spirit reaches a high 
peak. The girls start working on the 








Brainard’s Old Tavern Signs 





HARTFORD—Several of the of- 
ficials of Hartford companies have for 
their hobby the collecting of antiques of 
one type or another, but one of the 
most interesting and novel is the col- 
lection of old tavern signs belonging 
to President M. B. Brainard of the 
Aetna Life. 

When asked whether he knew of any- 
one else who was acquiring these par- 
ticular examples of early New England 
handicraft, he remarked, “Not a soul on 
earth is as insane as I am.” But mu- 
seums and historical societies, far from 
echoing that sentiment, are exceedingly 
grateful to Mr. Brainard for preventing 
these signs from being chopped up for 
kindling wood. Fourteen comprise a 
permanent loan collection to the Wads- 
worth Atheneum in Hartford, and today 
hang on the walls of the mezzanine 
court gallery in the new Avery Memo- 
rial Museum where they supplement the 
Wallace Nutting collection of early 
Americana. 

Mr. Brainard began to collect these 








party early in the year, put in their spare 
time making doll clothes, mittens and 
the like. Shortly before Christmas, they 
have collected from every one in the of- 
fice sufficient money for clothing and 
toys for their little guests, then the Sal- 
vation Army is asked to furnish the chil- 
dren. Part of the second floor offices of 
Hare & Chase in the Bullitt building 
are turned over for the party. At one 
end is a huge Christmas tree. The chil- 
dren are of all nationalities. They are 
given fruit and candy, then they see a 
movie, after which Santa Claus appears 
and distributes presents. Many of the 
gifts are practical, such as sweaters, un- 
derwear and food, for these children 
come from families that do not have 
even the necessities of life. 
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liable Fire Insurance Co. are looking forward to 





Hundreds of successful representatives of the Re- 


1938 as holding promise of the greatest year in 


You can share in these profits by 


representing this 72 year old company, known for financial 


stability, prompt payment of just claims, and cooperation with 


its agents. 


Write today, and find out how a Reliable Fire 


Insurance Agency can mean greater profits for you in 1938. 


Address . . 
WM. F. KRAMER, President 


E. J. WEISS, Secretary 


An independent Ohio Company, with a current 
$1,109,305.69. 
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signs about 15 years ago, and now has 


more than 40 of all sizes and shapes | 


ranging chronologically from 1768 to the 
middle of the nineteenth century. Those 
which are not in the museum (with the 
exception of one which is still doing 
duty in front of an old tavern a few 
miles from Hartford), are packed in 
crates and remain in the cellar of Mr. 
Brainard’s home or of the Aetna Life 
building when they are not out on loan 
to the various historical societies and 
museums whose requests to exhibit the 
signs are generously granted by the 
owner. 


Influence of Youthful Impressions 


How Mr. Brainard first became in- 
terested in these signs is a story in it- 
self. When he was a boy, he used to 
gaze in admiration at a huge swinging 
sign, with a kingly lion on one side and 
a patriotic eagle and shield on the other 
which hung before a famous old Hart- 
ford tavern on the post road over which 
stage coaches used to travel to Albany, 
N. Y. When the tavern was bought, 
moved and restored for private occu- 


pancy about 15 years ago, he wondered , 


what had become of the sign, and sent 
someone over to look for it. It was 
found, dusty and faded, in the attic of 
the old tavern barn, bought, and has 
since been restored as far as possible to 
its original state. A few of the other 
signs have also been acquired person- 
ally but the majority were first brought 
to the attention of Mr. Brainard by an- 
tique dealers who have read accounts of 
his unusual collection. 

Mr. Brainard insists that the signs 
have no commercial value, but they are 
exceedingly rare and historically inter- 


esting. Several are designed after 
American coins, bearing the familiar 
“Eagle” and “Shield” motif. One of 


the oldest signs, on which is painted a | 


dashing British peer on horseback and 
the name “Duke of Cumberland,” was 
swinging before an old tavern between 
Hartford and New Haven before the 
Revolution. Mr. Brainard believes the 
sight of the nobleman infuriated some 
Yankee rebel, because there is a bullet 
hole which missed the duke by a few 
inches but managed to split the pine 
board. Some of the signs bear the Ma- 
sonic emblem, identifying the taverns as 
the meeting places of these lodges. An- 
other sign came from the old Connecti- 
cut inn where troops were recruited for 
the French and Indian wars. The pic- 
tures and legends on many of the boards 
are a sort of illustrated history of the 
manners and spirit of their times. 


Interest in Old Furniture 


While Mr. Brainard modestly dis- 
counts the significance of his acquisi- 
tions, he is known for his interest in 
early American furniture. It is very 
evident in the furnishings of the eighth 
or executive floor of the new Aetna Life 
home office, considered the world’s 
largest building of New England archi- 
tecture. The directors’ table came from 
Thomas Jefferson’s home, Monticello, 
and is surrounded by fine Chippendale 
chairs. 





Belgrano to Speak in Seattle 

SEATTLE—F. N. Belgrano, Jr., 
president Pacific National Fire and past 
national commander of the American 
Legion, will be the principal speaker at 
the annual banquet of the King County 
Insurance Association, Jan. 11. 

Election of officers, committee reports 
and other business will feature the busi- 
ness meeting. The banquet will be open 
to all insurance men. Wm. H. Harmer, 
Seattle agent, will serve as toastmaster. 





The Lafayette Fire has declared ® 
semi-annual dividend of 6 percent or 
$1.50 a share, payable Jan. 1. 


John J. Hoerr, 65, retired Belleville, 
Ill., local agent, died. 
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(PURTANT/ 


Plans are made for the future but are based on the experience of the past. This blending of 


past and future is as essential to building a sound insurance program as to any other human 
activity. In fact, it is the only sure way to discover all risks of loss and to minimize the possibility 


THE A TNA PLAN 


OF INSURANCE AND RISK ANALYSIS 


of errors. 


The £tna, which has pioneered in the field of 
“survey selling,” provides its representatives with a 
tested and approved method of serving their clients — 
and themselves — extremely well. Although the basic 
principles are the same whether applied to an in- 
dividual case or to a large commercial account, 
various forms have been developed to meet different 
needs. 

An tna representative who is properly equipped 
to use The Aétna Plan has a logical, dignified and 
compelling basis of approach to a prospective client. 
A high percentage of such solicitations are successful 
in that the prospect indicates his willingness “to be 


shown.” On the “call-back” the 4tna-izer can present 
his written recommendations, which are usually 
gratefully appreciated — often to the extent of im- 
mediate business. 

Such insurance surveys are an integral part of 
“account selling” — the efficient and profitable objec- 
tive of approved present-day sales methods. By their 
intelligent use f£tna-izers “insure” their business 
against the inroads of competition, cut down the ratio 
of overhead to income and more completely justify 
their claims as competent insurance advisers. 

Ask any tna supervising office for proof of these 


assured benefits. 


THE AATNA CASUALTY AND SURETY COMPANY 

THE ATNA LIFE INSURANCE COMPANY 

THE STANDARD FIRE INSURANCE COMPANY 

THE AUTOMOBILE INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
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Proposed New 
Auto Plan Elicits 
Much Comment 





Producers’ Lack of En- 
thusiasm Is Due to Commis- 
sion Cut 





The announcement of the National 
Bureau of Casualty & Surety Underwrit- 
ars that its members beginning Feb. 1 
will make available a merit rating plan 
on a retrospective basis for automobile 
public liability and property damage in- 
surance has been a principal topic of 
conversation among insurance people 
during the past week from coast to coast. 

In some parts of the country, an- 
nouncement of the plan was featured 


prominently by newspapers and there 
was much favorable comment on the 
idea of providing a reward for the care- 
ful driver. 

All sorts of criticisms of the plan from 
insurance people could be heard by those 
who had their ears open for negative 
comment. Head office executives of a 
good many of the bureau companies are 
enthusiastically in favor of the plan and 
believe that it offers great possibilities. 
However, it cannot be said that the same 
measure of enthusiasm prevails in the 
field. Many of the producers are con- 
cerned because the plan contemplates a 
reduction in commission. Some of the 
producers feel that this may represent a 
trend on the part of the companies to 
bring about a lower commission scale. 
That is probably a more important con- 
sideration to them than the fact that 
they stand to lose some income on their 
automobile business. 


No Alternative Plan 


The companies are pretty strongly in 
favor of the plan. At the conferences in 
November with agents and brokers, it is 
understood that the producers objected 
only to the plan as it affected the com- 
missions. Inasmuch as the agents had no 
alternative plan that the companies felt 
was feasible or desirable, the companies 
decided to go ahead with their original 
plan. Many executives of the conference 
companies feel that the agents are being 
unfair in refusing to listen to any pro- 
posal for a reduction in commissions on 
automobile business when those same 
agents are placing automobile business 
with non-tariff companies and accepting 
a lesser rate of commission. 

Apparently there has been some mis- 
understanding about the actual details of 
the plan. 

According to the present intention, 
merit rating is not to be elective in the 
States in which it is introduced and ap- 
proved. The assured has no option. He 
is On a merit rating basis, pays the man- 
ual rate and if at the end of the year 
he has so driven as to produce no claim 
he is to get a 15 percent rebate. 

The intention of the bureau is to re- 
view the present rates in the various 
territories and to promulgate a new 
schedule of rates. In those states in 
which merit rating is to be approved, 





Insurance Educators 


Hold Annual 


Conference 


By R. B. MITCHELL 


ATLANTIC CITY—The problem of 
getting young men in fire, casualty, and 
life companies to interest themselves in 
insurance educational courses when 
their thoughts lie mainly along what ap- 
pear to be more practical lines was the 
principal topic of discussion at the an- 
nual meeting of the American Associa- 
tion of University Teachers of Insur- 
ance this week. 

V. Herd, vice-president Fire Asso- 
ciation of Philadelphia, stressed the 
desirability of saving money and energy 
by steering young men on the right 
track before their induction and after- 
ward. He told of a young man who 
applied to his company for a job. Mr. 
Herd asked him why he had taken a 
course in insurance at the university. 
The youngster said he had not wanted 
to but that his father had insisted on it, 
that he had also taken a course in for- 
estry and had worked the previous sum- 
mer in a CCC camp and would prefer 
a career in forestry to anything else. 
Mr. Herd told him his application was 
rejected, for which the young man was 
highly grateful. 


Need Writing Ability 


Mr. Herd pointed out that with the 
great increase in the number of univer- 
sities offering insurance courses the 
larger number of students by their suc- 
cess or failure will reflect credit or the 
reverse on their respective school. He 
emphasized as a qualification for re- 
cruits for the insurance business the 
ability to express oneself well on paper. 
Insurance, he pointed out, is essentially 
a “paper” business yet many young fel- 
lows who are taken on are extremely 
deficient in English and the general 
ability to express themselves. 

Warning that the insurance business 
should be preparing itself against such 
threats as development of self-i -insurance, 

Mr. Herd said that the companies might 
take a lesson from the railroads, which 
as recently as 20 years ago refused to 
take seriously the possibility of motor 
truck competition. 








the general rates will be loaded 4.8 per- 
cent. That increase would constitute 
the contribution to the success of the 
plan of those who do have accidents. 
The companies calculate that on the 
net premium, after the rebate, the com- 
ission to agents will be about 1.78 per- 
cent less than the present commission 
scale. The top commission of 20 per- 
cent would be paid on the premium col- 
lected at the inception of the policy. The 
producer would not be required to re- 
bate any part of the commision should 
the assured have a perfect record. 
Some of the agents at the conference 
with the companies in November sug- 
gested that there be made available for 
optional purchase a super automobile 
policy containing certain frills and elim- 
inating certain restrictions. A higher 
charge will be made for such a policy. 
The companies are getting expressions 
from agents in different parts of the 
country at present about what such a 
proposed policy should contain. 





William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, whose paper was presented 
by Miss M. Elizabeth Uhl of the Na- 
tional Bureau, gave a detailed analysis 
of training courses conducted by cas- 
ualty companies. 

In distinguishing between 
as against university 
Leslie said in part: 

“The insurance courses given in col- 
leges and universities can provide a 
student with a general background or 
foundation for his education in practical 
matters which must follow if he under- 
takes work in a casualty insurance com- 
pany. Careful and thorough instruc- 
tion should be given in fundamental 
principles, a section of the field of in- 
surance education in which the subject 
matter is permanent in character. 


company 
instruction, Mr. 


Forming Sound Background 


“Such subjects as the history of insur- 
ance, organization of the business, su- 
pervision by the state, relation of the 
business of insurance to industry and 
commerce, types of carriers and their 
methods of operation, coverages and 
general aspects of ratemaking can be 
given such treatment as to form a sound 
background. However, it would be 
futile for teachers in universities who 
are necessarily removed from direct con- 
tact with the business, to attempt to 
give instruction in details relating to 
such matters as the use of rate manuals 
and the application and interpretation 
of underwriting rules, for example: 

“Any text book which might be writ- 
ten dealing with such matters would 
almost surely be somewhat out of date 
before coming off the press. Collegiate 
instruction must be planned on broader 
lines. Later practical training is neces- 
sarily based upon familiarity with the 
every day tools of the business applied 
under current conditions; the student 
has to be familiarized with the very 
latest developments and trends. For 
this, he must rely upon the companies 
and upon his own study at first hand of 
the operation of the business. 


Principle Applies Broadly 


“Apparently this condition is mani- 
fest, not only as respects insurance, but 
in matter of professional education gen- 
erally. During the celebration of the 
University of Michigan last summer 
commemorating the centennial of its 
establishment in Ann Arbor Glenn 
Frank, former president of the Univer- 
sity of Wisconsin, gave an address, in 
which he presented his view of what he 
called ‘The ‘Model University.’ He said: 

“*The professional schools of the 
model university will, in general, differ 
from existing professional schools in 
their greater emphasis upon broad and 
deep grounding in the philosophy, pur- 
pose, and problems of the profession 
and their more limited concern with 
techniques which may be more soundly 
mastered in the profession itself and 
which become quickly outmoded any- 
way 

“The best result for the whole field 

(CONTINUED ON LAST PAGE) 





Elect Fairchild 
General Manager 
of Executives 





Casualty Association Rec- 
ognizes Man Who Has 
Been Acting Manager 





NEW YORK—Claude W. Fairchild, 
who has been acting general manager of 
the Association of Casualty & Surety 
Executives, was elected general man- 
ager at a special meeting. 

A native of Colorado, Mr. 
commissioner in that 
7 to 1920. In 1918, 


Fairchild 
state from 
he was elected 





CLAUDE W. FAIRCHILD 


president of the National Convention of 
Insurance Commissioners. 

Mr. Fairchild won national attention 
in 1913 when he became private secre- 
tary to Governor Ammons of Colorado. 
The fact that the governor was prac- 
tically blind added to Mr. Fairchild’s re- 
sponsibilities at a critical time. Mr. 
Fairchild, as the governors representa- 
tive, went to the scene of the coal strike 
which climaxed in what is remembered 
as the “Ludlow Massacre” and played 
an important part in getting the situa- 
tion under control and settling the 
strike. In 1914 he resigned to accept a 
post on the state public utilities commis- 
sion. 

After retiring as commissioner, for sev- 
eral years he was president of a local 
life company. In 1926 F. Robertson 
Jones, who was to be general manager 
of the Casualty Executives Association, 
then in its formative stages, selected Mr. 
Fairchild as his assistant. This post he 
held until late in 1936, when Mr. Jones 
resigned the general managership and 
Mr. Fairchild was made acting general 
manager. 

Mr. Fairchild is recognized as an ef- 
fective legislative worker. He gains 
easily the respect and confidence of 
legislators. 
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Auto Merit Rating Barred 
in Bay State: De Celles 





Sought, 
However, to Make Plan Applic- 
able in That State 


Legislation May Be 





BOSTON—The casualty 
guaranteeing a 15 percent return of pre- 
mium for a no-accident year, cannot 
under the law be applied in Massachu- 
setts, according to Commissioner 
De Celles. In the official promulgation 
of the plan by the National Bureau of 
Casualty & Surety Underwriters, it was 
specifically stated that no action is con- 
templated in Massachusetts, so that the 
commissioner’s statement is merely a 
gratuitous expression of opinion. How- 
ever, one legislator has been quick to 
announce that he will file a bill making 
the plan applicable to the compulsory 
coverage on automobile liability. 


De Celles’ Comment on Plan 


Commenting on the plan, Commis- 
sioner DeCelles says: “The Massachu- 
setts insurance law does not permit re- 
bates or discriminatory rates based on 
experience, nor does it permit extra 
charges over and above those fixed by 
the commissioner (the compulsory 
rates). 

“The stock companies may, under our 
law, issue a participating policy similar 
to that now issued by the mutual com- 
panies in this state. But under the rul- 
ings of former attorney-generals, because 
of the non-discriminatory phase of our 
law, such return dividends must be ex- 
tended to all persons and not to any 
one class. 


Will Seek Legislation 


“However, as I announced early in 
October, I shall seek legislation which 
attempts to fix a fair rate for the good 
driver and a rate commensurate with the 
risk for the bad driver. My plan does 
not contemplate penalizing the agent or 
broker, nor does it tax all owners a sur- 
charge to be retained by the companies 
if the owner has an accident.” 





Pennsylvania Liquor Burglary 

Burglary insurance for the 575 Penn- 
svlvania state liquor stores has been 
awarded to American Casualty of Read- 
ing, Pa. The contract is awarded an- 
nually on a competitive basis. The cov- 
erages are $5,000 open stock; $5,000 safe 
burglary; $5,000 inside robbery and 
$1,000 outside robbery and _ property 
damage. 





New Assistants in Atlanta 


John R. Hopkins and R. J. Prentiss 
have been appointed assistant managers 
of the southern department of Hartford 
Accident in Atlanta. They both have 
had extensive experience with the Hart- 
ford organization. Mr. Hopkins has 
heretofore been agency superintendent 
in the south and Mr. Prentiss bonding 
field supervisor. Previously both were 
special agents. 


C. L. R. Nichol Is Vice-president 


‘C. L. R. Nichol has been elected vice- 
president of the Associated Mutuals, 
Inc., which is the southeastern depart- 
ment office of Lumbermen’s Mutual Cas- 
ualty. Mr. Nichol has been prominent 
in southern insurance for over 20 years. 
In 1933 he joined the Associated Mutuals 
and since that time has served as assist- 
ant manager under E. G. Hitt. 








Kalkman to Los Angeles 


G. W. Kalkman, manager Birmingham 
claim division of the Maryland Casualty, 
has been appointed manager of the claim 
department in Los Angeles, succeeding 
the late Gordon King. He joined the 
Maryland Casualty as an adjuster in St. 
Louis in 1923. He is a member of the 
bar in Missouri and Alabama. 


companies’ | 





ring First Test of the 


'B 
|N. H. Responsibility Law 





| 

| State Supreme Court Is Re- 
| quested to Give Opinion on 
Constitutionality of Statute 





| The constitutionality of the 
| being tested in an action of mandamus 
against Commissioner Griffin of the 
motor vehicle department, asking that 


the licenses of Morris and Louis Rosen- 


law, be restored. The action was filed 
in superior court in Manchester and has 
been referred to the supreme court for 


the law. 
Close to Compulsory Plan 


The recent amendments to the New 


financial responsibility act and very close 
| to giving New Hampshire a compulsory 
automobile insurance law. The present 
act provides that any party involved in 
an automobile accident must show that 
he is able to pay damages from that ac- 
cident and damages from future acci- 
dents, whether he is liable or not, or lose 
his right to drive. If a motorist’s license 
is suspended because he cannot show 
he is able to satisfy a judgment from a 
particular accident, it may be restored if 
he is held not liable in a lawsuit or if 
the other party does not sue within one 
year, but only on condition that he files 
evidence of responsibility to meet dam- 
ages in future accidents. 


Rosenblums’ Licenses Revoked 





In this case Morris Rosenblum was 
the owner of a truck and Louis Rosen- 
blum operated it. It was involved in 
an accident and the Rosenblums failed 


bility to meet damages which might be 
assessed against them. Their licenses 


tion against Commissioner Griffin, which 
apparently will be the first test of the 
constitutionality of the new law. 





Cost Conference Reduces 


Pennsylvania Commissions 





NEW YORK—Following its practice 
of reducing somewhat commissions 
upon compensation business in states 
refusing to grant rates held to be nec- 
essary, the casualty acquisition cost con- 
ference has directed that effective 
Jan. 1, commissions in Pennsylvania be 
in accord with the following scale: 

General agents 12% percent; regional 
agents 8% percent; brokers and solici- 
tors 7 percent. 

Despite this reduction which it is felt 
will hold until such time as conditions 
warrant restoration to former figures, 
agents, it is figured, should receive bet- 
ter dollar returns upon their business 
than now in view of the sharp increase 
in compensation rates that will become 
operative under the new rate schedule. 
Rates have been increased an average 
of 56 percent due to the sharply in- 
creased benefits and to the inclusion of 
occupational disease coverage. 





Has Accident Compensation Plan 


NEW YORK—The joint committee 
to sponsor the accident compensation 
plan, a voluntary organization of lead- 
ing citizens, has prepared and plans to 
offer at the forthcoming session of the 
New York legislature a measure making 
all motor vehicle owners, including the 
state and its political subdivision, liable 
for death or personal injury caused 
through road accidents. In addition to 
such damages victims would be allowed 
medical expenses. 





The Quaker City Fire & Marine has 





been licensed in Michigan. 


blum, which were revoked under the new | 


an opinion on the constitutionality of | 





New | 
new bonus plan for automobile owners, | Hampshire financial responsibility law is | 


| 
| 


} 
| 


Hampshire law go farther than any other | 





to show evidence of financial responsi- | 


Illinois Dram Shop Ruling 
May Stimulate Claims 





Supreme Court Finds Act Con- 
stitutional in O’Connor-Rathje 
$35,000 Case 





Effort to have the Illinois dram shop 
act modified by the legislature may re- 
sult from a ruling of the Illinois supreme 
court which sustained a $20,000 judg- 
ment in the O’Connor-Rathje case. This 
is the first liquor liability case which has 
involved a judgment in excess of the IIli- 
nois statutory limit of $10,000 liability 
for a death due to accident. 

Casualty underwriters and attorneys 
representing property owners feel that 
the “loss of support” provision in the 
act is dangerously broad. In this case 
it resulted in a judgment originally $35,- 
000 against a successor trustee for the 
Foreman-Becker Trust, owners of the 
property, when if the action originally 
had been brought against the individual 
responsible for the death, under the stat- 
ute the $10,000 limits would have ap- 
plied. 


Two Major Questions 


This was one of the points raised by 
attorneys for Rathje on appeal ques- 
tioning constitutionality of the act. The 
supreme court, however, ruled the IIli- 
nois and United States Supreme Courts 
repeatedly had upheld the original act 
and there were no changes or additions 
in the revived dram shop act passed in 
1934 which made its constitutionality 
questionable. Attorney Don M. Peebles, 
who represented Rathje, also argued 
without avail the act violated the due 
process clause of the United States con- 
stitution. 

Joseph O’Connor was shot and killed 
in 1934 in a tavern in the ‘property held 
by the Foreman-Becker Trust. Mrs. 


| O'Connor, the mother, asked $50,000 


were revoked and they brought this ac- | €TS . 
$35,000 judgment. 





damages in suit against the tavern keep- 
ers and property owner, being awarded 
Mrs. O’Connor’s at- 
torney showed that O’Connor earned 
$1,800 a year, turning it in to his mother 
who gave him $25 a month for spending 
money. 


Calculations Employed 


Using the life expectancy of 19 years 
shown by mortality table for the mother, 
the jury apparently rendered her a ver- 
dict for the remaining $1,600 of income 
a year, plus punitive damages, making 
$35,000 total. They made no allowance 
for Joseph O’Connor’s expenses in the 


| household that were avoided because of 


his death. 

The judgment resulted in filing of 
many liquor liability suits, it being esti- 
mated suits totaling about $1,000,000 are 
pending in the circuit and superior courts 
of Illinois. 

Effect of the Illinois supreme court de- 
cision, it is believed, will be bad and 
many large judgments soon will be 
rendered. The fight will be continued, 
however, as petition for rehearing soon 
will be filed and Mr. Peebles intends to 
carry it to the United States appellate 
and Supreme Courts if necessary. 


WIDOW ASKS $50,000 DAMAGES 


Three suits against as many Fox Lake 
tavern keepers for $50,000 each were 
filed in Lake county circuit court at 
Waukegan, IIl., by Mrs. Gertrude Rick- 
etts under the dram shop act. She 
charged her husband, R. R. Ricketts, Chi- 
cago art dealer, after drinking liquor 
bought in the three taverns fell down a 
Stairway in one of the taverns and was 
fatally injured. She claimed under the 
“loss of support” provision in the act 
she and her three children were deprived 
of $6,000 annual income. Defendants 
named are Mrs. Marion Allred, wife of 
a Chreser » co¥-eman; V. W. Koegler 
and G. C. Koeth. 





Donald A. Warner has joined the local 
agency of his father. the L. A. Warner 
agency at Spencer, Ind. 


| 








Fifteen Officials of Old 


Pacific Mutual Indicted 





Federal Grand Jury in Phoenix, 
Ariz., Votes True Bills—New 
Company Not Affected 





Federal officials have announced that 
15 former officials of the old Pacific Mu- 
tual Life have been indicted by the fed- 
eral grand jury in Phoenix, Ariz. These 
indictments pertain only to the affairs of 
the old company and do not affect the 
status of the new Pacific Mutual or its 
policyholders. 

Among those indicted were George J, 
Cochran, former president, and Lee A, 
Phillips, former executive vice-president 

Others indicted are: Douglas E. ¢ 
Moore, assistant to the president; Ben 
R. Meyer, director; W. H. Davis, execu- 
tive vice-president and general counsel; 
Wesley C. Green, vice-president; Delan- 
cey Lewis, vice-president; Howard R. 
Dudley, treasurer; Alfred G. Hahn, ac- 
tuary; Samuel K. Rindge, director; Ben 
A. Hilliard, chief accountant; Allan 
Grant, company executive; Roy S. Hoag- 
land, in charge of the Oakland office; J. 
Beach Rhoades, claim adjuster; Stanley 
F. McClung, secretary. 

The indictments charged use of the 
mails to defraud and also contained a 
conspiracy count. 

The indictments specifically charged 
the defendants used company funds to 
maintain an artificial market for its 
stocks and made loans to companies 
with interlocking directorates, and that 
these loans were made for the benefit of 
the defendants. 

Other charges included: 

That the defendants paid dividends 
from the company’s capital. 

That a stock syndicate was operated 
by them or under their direction for 
their own purposes. 

That false statements were made 
through the mails relating to the finan- 
cial conditions of the company. 

Dudley, Hahn and Rhoades are con- 
nected with the present Pacific Mutual, 

The indictments are reported to be 
based on a seven months’ investigation 
by federal men of operations of the old 
Pacific Mutual Life. 


Reason Phoenix Was Chosen 


The grand jury is reported to have 
been called at Phoenix rather than in 
Los Angeles, because most of the federal 
judges in southern California disqualified 
themselves. Another factor, it was said, 
was that in a jury called recently in Cali- 
fornia on a matter affecting the Pacific 
Mutual, 18 of 26 jurors called were 
Pacific Mutual policyholders. 

Special assistants of the U. S. attorney 
general’s office presented the case to the 
grand jury, only two witnesses being 
called. These were: General Agent F. 
B. Schwentker of Phoenix and his sec- 
retary, Kathleen Willett. The grand 
jury is reported to have been in session 
only about an hour. The special prose- 
cutors, according to advices, stated they 
had no concern about the new Pacific 
Mutual, and in fact had delayed their ac- 
tion until the California supreme court 
rendered its ruling recently sustaining 
the Carpenter reorganization plan. 


BONEY WITHOLDS LICENSE 


Commissioner Boney of North Caro- 
lina announces that he will not license 
Pacific Mutual Life in his state until the 
federal courts have sanctioned its re- 
organization. 


Senior Names Committees 


The new committees of the Casualty 
Actuarial Society have been appointed 
by President L. S. Senior. The chait- 
men are: Admissions, T. F._ Tarbell; 
auditing, W. P. Comstock; editorial, C. 
W. Hobbs; educational, C. A. Kulp; ex- 
amination, J. M. Cahill; papers, S. D. 
Pinney; program, R. H. Blanchard; re- 
serves for fidelity and surety lines, C. V. 
R. Marsh; mortality for disabled lives, 
Paul Dorweiler, and advancement of 2s- 
sociates, F. S. Brown. 
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Formal Hearing 

on Occupational 

Rating Feb. 1 
Director Palmer of Illinois 


Again Defers Effective Date 
of Ruling 








Insurance Director Palmer of Illinois 
has indefinitely postponed the effective 
date of his ruling under the anti-discrim- 
ination article of the new Illinois insur- 
ance code that socalled occupational rat- 
ing plans for automobile public liability 
and property damage may not be used. 
The effective date was to have been Jan. 
1. A formal hearing on the question 
has now been scheduled for the morn- 
ing of Feb. 1 in the offices of the in- 
surance department. 


Hold American Auto Suit in Abeyance 


Prior to the granting of this post- 
ponement the American Automobile had 
brought an action in superior court in 
Cook county to restrain Mr. Palmer 
from enforcing his order. In view of 
the new development, American Auto 
will hold its suit in abeyance for 90 days. 
Mr. Palmer has filed with the court a 
certified copy of his order for a re- 
hearing and also a motion to dismiss 
the suit. 

Within a reasonable time after the 
conclusion of the formal hearing, Mr. 
Palmer states an order will be entered 
either affirming the previous order or 
modifying, changing or rescinding it, de- 
pending on what the facts brought out 
indicate. The effective date of that 
order will be fixed 30 days after it has 
been announced. This will give any 
company that feels aggrieved an oppor- 
tunity to get a review in the court. 


General Accident Petitioned 


It is understood that the General Ac- 
cident is the company that petitioned for 
the formal hearing. 

Mr. Palmer states that the previous 
hearing on occupational rating which 
was held Nov. 16, was strictly an in- 
formal affair. 

Section 421 of the Illinois code pro- 
vides that within 15 days after notice 
of a departmental order or finding is 
received, any person affected may re- 
quest a rehearing or review before the 
director by filing a written request. Sec- 
tion 407 provides for a court review of 
all orders or decisions made by the di- 
rector. These facts are mentioned by 
Mr. Palmer in his announcement of the 
formal hearing Feb. 1. 

Following the informal hearing on 
Nov. 16, Mr. Palmer, in the latest bul- 
letin recalled that he announced that all 
companies would be given until Dec. 5 
to file briefs and arguments for or 
against occupational rating plans and 
that by Dec. 15 an order would be en- 
tered with reference to the approval or 
disapproval of such plans, 


Order Entered Dec. 11 


On Dec. 11 an order was entered re- 
fusing to accept the filing of occupa- 
tional rating plans and the effective date 
was fixed as of Jan. 1. This was done 
in order to allow time in excess of the 
Statutory period of 15 days provided in 
section 421 within which any person 
aggrieved might file a formal request 
for rehearing and review. 

The formal hearing has been set more 
than 30 days ahead so that ample time 
may be available for the preparation of 
material and argument, Mr. Palmer 
Stated. 

Mr. Palmer requests that each person 
or company desiring to participate so 
advise the department before Jan. 15 








Seek to License Adjusters 
in Illinois as Detectives 





Attempt to Make New Law 


Apply to Those Independently 
Serving Insurance Companies 





Independent adjusters operating in Il- 
linois have been notified by the state de- 
partment of registration and education 
that they come under the new law pro- 
viding for the licensing of private detec- 
tives and must be examined and licensed. 
This applies only to independent adjust- 
ers and not those employed exclusively 
by one insurance company. 

The law requires a written examina- 
tion, for which a fee of $20 is charged, 
a further fee of $50 for a certificate and 
an annual renewal fee of $25. Employes 
of the adjuster are not required to be 
examined and licensed, provided the ad- 
juster receives a license to operate a de- 
tective agency, which costs an additional 
$50. 

So far, no private adjusters have se- 
cured or applied for license under this 
law. The department of registration and 
education will probably take no action 
against adjusters until some time after 
the next examination is held. This is 
tentatively scheduled for about the mid- 
dle of January. Probably an attempt 
will be made by adjusters affected by 
this action of the department to contest 
the legality of the application of the 
law to them. 


Detective Business Defined 


The private detective business is de- 
clared in the law to consist of: “The 
business of making, for hire or reward, 
an investigation or investigations for the 
purpose of obtaining information with 
reference to any of the following mat- 
ters: Crime against a commonwealth or 
wrongs done or threatened; the habits, 
conduct, movements, whereabouts, asso- 
ciations, transactions, reputations or 
character of any person, firm or corpora- 
tion; the credibility of witnesses or other 
persons; the location or recovery of lost 
or stolen property; the causes, origin or 
responsibility for fires or accidents or 
injuries to real or personal property; or 
concerning the truth or falsity of any 
statement or representation; or the busi- 
ness of securing, for hire or reward, evi- 
dence to be used before authorized in- 
vestigating committees, boards of award 
or arbitration, or in the trial of civil or 
criminal cases; or the business of fur- 
nishing for hire or reward, guard or 
guards, or other persons to protect per- 
sons or property... ” 

That is obviously a very broad defini- 
tion that could be made to apply to in- 
surance adjusters and others engaged in 
various types of insurance services. It 
might very well be applied to the in- 
spection companies. 





New Setup in New Jersey 


The Standard Accident has appointed 
John M. Durling and Francis A.Hack- 
ett, associate managers in charge of the 
New Jersey branch office, succeeding 
John L. Martin, who has resigned as of 
Jan. 1 to enter business for himself. 

Mr. Durling has been assistant man- 
ager of the New Jersey branch. Mr. 
Hackett was formerly associate manager 
of the Detroit branch. 

Bonding matters in the Newark office 
remain under the supervision of C. J. 
Collins, resident vice-president. 








and give a fair estimate of the time 
which the presentation of their case will 
require. ‘ 

Mr. Palmer demands that companies 
that filed occupational rating schedules 
within 30 days submit statistical data 
and experience figures upon which they 
based their schedules. 





H. T. Turner, 54, Lynn, Mass., local 
agent died there. 








Boles Reports Satisfactory 
Year for Reinsurers 





E. H. Boles, president of General Re- 
insurance and North Star, says that 
casualty and fire reinsurers have com- 
pleted a satisfactory year, characterized 
by a normal growth in volume of busi- 
ness and an appropriate realization of 
profits, and that a generally strong condi- 
tion exists both in casualty and surety 
and in the fire field. 

He finds the professional reinsurance 
companies in a stronger position be- 
cause of a growing realization by the 
direct-writing companies of the impor- 
tance of the data and advice which re- 
insurance organizations are in a posi- 


London Lloyds Is 
Given License to 
Write in Illinois 





Not to Do Compensation, 
Auto or Fire Business— 
Statutory Deposit Stronger 





SPRINGFIELD, ILL.—A license to 
transact business in Illinois was issued 
by Insurance Director Palmer of IIli- 





tion to furnish them, in addition to their 
protective service. 

Mr. Boles says there is a growing 
recognition of the value of participating 


surplus treaty reinsurance, a form which | 


has proved its efficacy during more than 
100 years of varied economic conditions. 
“It is now recognized the world over as 
the best safeguard in case of catas- 
trophe, and the most desirable form of 
fire reinsurance protection,” he says. 








High Honor Paid Hoffman 
At Dinner in New York 





At the dinner given for Frank M. 
Hoffman, who retires Jan. 1 as assistant 
United States manager of the London 
Guarantee & Accident, after 31 years 
service with the company, J. M. Haines, 
United States manager, presiding as 
toastmaster, spoke most appreciatively of 
the fine contribution of Mr. Hoffman to 
the London Guarantee and to the casu- 
alty business generally, and voiced the 
regret of all identified with the office at 
the severance of the relationship. Mr. 
Hoffman was presented a bound volume 
of letters of appreciation from agents and 
fellow employes. H. Lloyd Jones, deputy 
United States manager, handed the 
honor guest a handsome gold watch. 
C. R. Newhouse, assistant United States 
manager, presented a silver set for Mrs. 
Hoffman. The offering of E. W. Lang, 
eastern manager, was a set of pipes and 
a humidor, while the Chicago general 
agency of Conkling, Price & Webb pre- 
sented a chime clock. 

Messages of good will were voiced by 
Assistant United States Manager J. R. 
Robinson; T. J. Irvine, United States 
manager of Phoenix Assurance, and J. 
T. Tabler, assistant United States man- 
ager of the Phoenix. Messages of cor- 
dial appreciation also were received from 
the managing director and the board at 
the head office. 


Article in “Forum” Takes Up 
Auto Responsibility Problem 








An interesting discussion of compul- 
sory automobile insurance, financial re- 
sponsibility and automobile accident 
compensation legislation is found in the 
January issue of “Forum,” the authors 
being V. A. Leslie and T. J. Quinn. The 
Massachusetts compulsory plan is said 
to have brought a better record than 
that of any other New England state 
except Rhode Island, with fatality rate 
half the country average, yet Messrs. 
Leslie and Quinn estimate country-wide 
adoption of this method would add 
$825,000,000 annually to the financial 
burdens of motorists not now carrying 
car insurance. 


Difficulties Are Cited 


Mr. Leslie is an attorney by profes- 
sion who is economist with a leading 
trade association, and Mr. Quinn, assist- 
ant economist of the same organization, 
formerly was connected with a large in- 
surance company in Hartford. 

Serious difficulties hamper administra- 
tion of financial responsibility laws, the 
writers declare, and constitutional diffi- 
culties impede enforcement. Such acts 


nois to London Lloyds, effective Dec. 
| 28. Lloyds underwriters met all require- 
| ments of the Illinois insurance code as 
interpreted in two recent opinions of the 
attorney-general. The underwriters have 
on deposit in four Chicago banks under 
a trust agreement and subject to the 
complete control of Director Palmer 
$2,350,000 for the protection of Illinois 
policy obligations. London Lloyds is 
not licensed to write workmen’s com- 
pensation nor will ‘it write automobile 
or fire insurance. 


Depended on Rulings 


Several important questions affecting 
Lloyds continuance in Illinois on a li- 
censed basis were ruled on by the attor- 
ney-general, making possible agreement 
ending the negotiations of many months. 
One point was that the deposit could be 
held jointly and severally in behalf of 
all underwriters, thus placing all the de- 
posit behind each policy. 

Another point settled the reinsurance 
question, which was the main feature of 
the plan evolved. Other carriers can re- 
insure but there was question whether 
Lloyds could do so, which would be nec- 
essary to handle large lines due to the 10 
percent code limitation which would have 
held Lloyds to $235,000 limit on any one 
line. The attorney-general ruled Lloyds 
could reinsure, as other companies, and 
also in a Lloyds. He held the reinsur- 
ance could be placed through the attor- 
ney-in-fact of a Lloyds whether licensed 
in Illinois or not, but that underwriters 
on a risk could not also serve as rein- 
surers on the same risk. A plan is being 
worked out whereby adequate reinsur- 
ance can be secured. 


Deficit Arrangement 





The statutory deposit under control of 
the department heretofore has been only 
$1,250,000, the remainder of $2,350,000 
deposit in a Chicago bank being subject 
to withdrawal by John S. Lord, attorney- 
in-fact, and any part of the $1,250,000 
subject to withdrawal on seven days’ no- 
tice. Hereafter withdrawal or exchange 

(CONTINUED ON PAGE 22) 








serve to penalize motorists for past ac- 
cidents and guarantee responsibility for 
future ones, whereas objections ad- 
vanced to compulsory insurance are that 
it encourages accidents, increases the 
number of claims, impedes the courts, 
and makes insurance cost more. Other 
objections discussed are the political 
angle due to the state fixing insurance 
rates, insurance companies forced to ac- 
cept risks they consider inacceptable, 
agents’ commissions reduced. The au- 
thors do not find all of these claims of 
critics of the Massachusetts plan to be 
well founded. On the other hand, they 
state, it probably has accomplished the 
original objective of its sponsors, to 
make car drivers financially responsible, 
and to compensate many innocent in- 
jured persons. 

Messrs. Quinn and Leslie believe auto 
accident compensation embodies certain 
desirable features of the financial re- 
sponsibility law and affords safety fea- 
tures. It abolishes the doctrine of con- 
tributory negligence thus providing more 
adequate coverage than compulsory in- 
surance, they conclude. 
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CHANGES IN CASUALTY FIELD 





Steiner Heads New Company 





Well-Known Casualty Man Becomes 
President of Highway Mutual of 
Chicago 





Walter W. Steiner, who resigned re- 
cently as Chicago manager of United 
States Casualty, has been elected presi- 





WALTER W. STEINER 


dent and a director of the recently organ- 
ized Highway Mutual Casualty of Chi- 
cago. He succeeds F. M. Heller, who 
has resigned. The head office is at 330 
South Wells street and for the time be- 
ing a city office is being maintained in 





1660 Insurance Exchange building. 

Mr. Steiner is a well known casualty 
executive in Chicago. For a good many 
years he was manager there for Globe 
Indemnity. He has in the past year or 
so given a good deal of attention to the 
problem of long haul truck insurance. 
Although Highway Mutual Casualty is 
not now writing long haul truck busi- 
ness, giving consideration only to shorter 
run risks, later, according to Mr. Steiner, 
the intention is to enter other states and 
provide a safety organization so as to be 
able to handle a reasonable amount of 
long haul business. Highway Mutual 
Casualty is writing complete cover auto- 
mobile business and workmen’s compen- 
sation. 


Crawford Makes Change 


S. J. Crawford has gone with the Nor- 
wich Union Indemnity as superintendent 
of agents, recently having resigned from 
the Standard Surety & Casualty. He is 
past president of the Automobile Cas- 
ualty Underwriters Association of New 
York. Mr. Crawford has had long expe- 
rience in automobile insurance, at one 
time having been connected with the 
Preferred Accident. 


Maryland Casualty N. Y. Changes 


J. P. Coffay, Jr. has been appointed 
casualty department manager in the 
New York office of Maryland Casualty. 
Heretofore he has been manager of the 
compensation and liability department. 
Stephen Bedell, Jr. succeeds Mr. Coffay 
as compensation and liability manager. 


New Claims Office in Spokane 

A new claims office has been estab- 
lished in Spokane, Wash., by the Fire- 
man’s Fund and Occidental Indemnity, 
to service Montana, northern Idaho and 














Just a moment, Mr. Shakespeare 
... aren't you mistaken in this case? 


"T'was Bill Shakespeare, we believe, who ventured the 
question and answer about “What’s in a name?”—“A 
rose by any other name, etc.” 


As far as the Provident is concerned we are con- 
strained to believe that there is plenty in the name. 


In fact, here’s what Noah Webster found in it: 


ent mar -_. “> . anal 


ees Ge Os LO 
prov’i-dent (-dént),a. [L. providens, -entis, p. pr. of prow- 
F..provident. See pRovipE; cf. PRUDENT.] Provid- 
ing for future wants; prudent in preparing for future exi- 
gencies ; cautious ; economical ; — sometimes with of ; as, 
a provident man ; an animal er of the future. 


dere: cf. 


Syn. — Forecast 


ing carefu 
provident aneletw o cas ocak 


Policyholders and Field representatives have found the Provident 
“careful, frugal, thrifty” in their interests since 1887. 


PROVIDENT LIFE and ACCIDENT 
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eastern Washington. L. M. Caldwell, 
assistant vice-president, just returned 
from a two weeks’ visit to that terri- 
tory, arranged for the new office. 

John Shipley, who started with the 
companies in the head office claims de- 
partment at San Francisco, has been 
placed in charge. For the past two years 
he has been with the Seattle office. 





Chicago Office to Move 


The American Credit Indemnity will 
move its Chicago branch office Jan. 7 
from 20 South State street to the Jack- 


son-Franklin building in that city. 











COMPENSATION 


Attack Kentucky Assessment 
Because Funds Transferred 


FRANKFORT, KY.—A group of 
self-insurers and others under the work- 
men’s compensation act are planning to 
institute suit to resist further assess- 
ments against them by the compensation 
board, 

The main basis for the suit will be 
that the state already has seized in 
the last three years $96,145 of funds 
which they paid in for support of the 
compensation board. The seizure has 
been accomplished by the transfer of 
the balance at the end of each fiscal 
year to the general fund. 

The statute under which the board 
operates permits it to make an assess- 
ment at any time the fund becomes less 
than $60,000. For the last four years 
assessments have been made. The gen- 
eral assembly has limited its expendi- 
tures to $65,000 a year. A considerably 
larger sum is realized from each year’s 
assessment. 

When the commission statute first 
was passed, the court of appeals held 
that the only means by which the main- 
tenance tax could be levied was that it 
be used for support of the board only 
and not for other purposes. In 1935, 
$14,949 was converted into the general 
fund. The next year the amount was 
$31,643 and last June it was $49,552. 








Urges Agents to Explain 
Assigned Risk Procedure 


MINNEAPOLIS — Under present 
laws, any employer in Minnesota can 
get compensation coverage and _ local 
agents should make it a point to impress 
this on employers and to help them get 
such coverage as they want. 

This advice is being sent to all mem- 
bers of the Minnesota Association of In- 
surance Agents by E. C. Huhnke of Du- 
luth, president. Stating that there is 
some misunderstanding about the mat- 
ter, Mr. Huhnke urges agents to explain 
the situation to any employer who thinks 
he is unable to get compensation cover- 





age. 

Mr. Huhnke explains that the laws 
make ample provision for the assignment 
of all risks that are not voluntarily writ- 
ten by the companies. If no agent is 
available the employer may go direct to 
the rating bureau. 

Agents are urged to take an active in- 
terest in this matter to forestall agitation 
for a compensation state fund, which, if 
established, Mr. Huhnke says, might 
lead to a similar fund for other lines of 
insurance. 


Pennsylvania O. D. Endorsement 


The Pennsylvania department has 
mailed all companies writing compensa- 
tion insurance in the state copies of its 
revised endorsement, defining more 
clearly the coverage under occupational 
disease hazards. 





Improvements to the water works sys- 
tem of Beaver Dam, Wis., including the 
addition of a higher standpipe to double 
the previous capacity, have resulted in its 
=o from seventh to sixth 
class, 











ACCIDENT-HEALTH 


H. B. Johnson Elected Head 
of Los Angeles Managers Club 


The Accident & Health Managers 
Club of Los Angeles elected the follow. 
ing officers at its December meeting: 
President, H. B. Johnson, Aetna Life; 
vice-president, Walter E. Mast, Conti- 
nental Casualty; directors, M. J. Rhew, 
Royal Indemnity; Otto Kloppenburg, 
Hartford Accident, and Donald Forrest, 
North American Accident. The secre. 
tary-treasurer will be appointed at the 
January meeting by the new officers, 
C. H. Thrift, retiring president, presided, 
E. F. Hanson, immediate past president, 
was chairman of the nominating com- 
mittee. 

Ralph F. Yambert discussed “Your 
Greatest Asset.” The successful sales. 
man should be a good conversationalist, 
with a thorough knowledge of the sale 
and the ability to outtalk competitors, 
The five important mental impressions 
made upon a prospect by a salesman are: 
First, personal appearance, which must 
be attractive; second, facial expression; 
third, tone of voice; fourth, the interest 
he displays in the customer in front of 
him; and, fifth and most important of 
all, enthusiasm. 











Set Disability Division Record 

The disability division of the Conti- 
nental Casualty broke all records in No- 
vember with a production of 7,173 appli- 
cations. The highest previous Novem- 
ber was in 1935 with 5,958 “apps.” The 
big production was due in large measure 
to a unique contest which defied tradi- 
tion by placing the actual conduct of the 
campaign in the hands of field represen- 
tatives. The result, Superintendent of 
Agents J. M. Smith says, proves that 
they flourish on responsibility and think 
best and work best when allowed to do 
so on their own. 

The disability division will close the 
year with the largest volume of business 
in its history and a greater number of 
successful representatives in the field 
than ever before. 


Pacific Mutual in W. Va. 


The new Pacific Mutual Life has been 
licensed in West Virginia, following the 
decision of the California supreme court 
affirming the order of the superior court 
of that state in approving the procedure 
of Commissioner Carpenter. It is repre- 
sented in West Virginia by Theodore 
Hundley, who has been with the com- 
pany for 20 years and its general agent 
in the state, with headquarters in Hunt- 
ington, since 1921. It is now doing 
business in 39 states and the District of 
Columbia. 


Expect Health Cover Revival 


TORONTO—It is expected that some 
form of health insurance will be adopted 
in British Columbia next year but the 
government does not intend to repeat its 
mistake of last spring when it attempted 
to put in force a measure that the medi- 
cal men refused to recognize. Faced 
with this obstacle, the scheme had to be 
abandoned, although the health commis- 
sion continued to function. 








Hospitalization Plans Approved 


HARRISBURG, PA.—The Hospital 
Service Association of Pittsburgh, and 
the Abington Hospitalization Plan, 
Abington, Pa., have been authorized by 
Commissioner Hunt to begin operation 
of approved hospitalization plans. 1n¢y 
plan to carry out the “three-cents-a-day 
hospital plan. 





A new insurance agency—Ajax Insu!- 
ance Services—has been incorporated 2 
Toronto. The members of the firm = 
E. B. McBryde and G. T. Wood, formerly 
with the Boiler Inspection & Insurance 
Company, and Morley van der Voor 
barrister. 
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~ News or-CAsuaALTy* COMPANIES 


Joint Management Effected 





Manhattan Mutual, Metropolitan Mu- 
tual Have Same Set of Officers—Rich- 
ard Woike President 





Manhattan Mutual Automobile Cas- 
ualty of New York and Metropolitan 
Mutual Auto are now being operated 
under the same roof, with identical offi- 
cers. Each retains its corporate identity, 
however. 

The former officers and directors of 
Metropolitan Mutual resigned and the 
new officers and all but one of the di- 
rectors hold similar positions in Man- 
hattan Mutual. 

Daniel G. Arnstein is chairman; Rich- 
ard Woike is president; Harold C. Davis, 
vice-president; Ludwig Weil, treasurer; 
L. L. Resnick, secretary; J. F. Sweeney, 
assistant treasurer, and Edgar Bloch, 
assistant secretary. 

The management states that as of 
Nov. 30, 1937, total assets of Metro- 
politan amounted to $332,557, practically 
all of which are cash and government 
ponds. On the same date assets of Man- 
hattan were $669,884, of which $515,606 
were cash and government bonds. 

Policyholders surplus of Metropolitan 
on the same date is given as $115,518, 
and of Manhattan, $210,094. 

Manhattan Mutual has opened a claim 
office in Albany, E. J. Kirk, manager. 
Mr. Kirk was with the New York, New 
Haven & Hartford Railroad and later 
with Aetna Casualty. 


Final Dividend Is Paid to 
Two Companies’ Creditors 








Superintendent Pink of New York this 
week is paying approximately $332,987 
dividends to creditors of the Equitable 
Casualty & Surety and General Indemnity 
of Rochester, N. Y. Creditors of the 
Equitable C. & S. will receive $263,- 
479 and those of the General Indemnity 
$69,508. 

This is the third and final dividend to 
creditors of Equitable C. & S. Policy- 
holders are being paid at the rate of 6 
percent of their allowable claims, mak- 
ing $943,102 or 22 pecent which they 
will have received. Non-policyholders 
are paid at the rate of 6% percent, total 
$18,307, or 1844 percent of their allow- 
able claims. These sums do not include 
payments to preferred claimants. 

The dividend to 5,100 creditors of the 
General Indemnity is the fifth which 
they will have received. Policyholders 
are to receive 5 percent dividend, which 
will bring their total receipts to $659,166 
or 66 percent of their total allowances 
against claims. 

Policyholder trust funds provided 39% 
percent of these payments. Non-policy- 
holders will be paid 8.264 percent divi- 
dend, bringing their total receipts to $83,- 
057 or approximately 44 percent of their 
total allowable claims. 





Forms Auxiliary Board 


, The Republic Mutual of Columbus, O., 
is forming an auxiliary board, composed 
of leading agents of the company. The 
board will have 29 members, chosen from 
Various sections of the state, and will 
meet four times a year to discuss auto- 
mobile insurance problems. 


Counsel Fees Are Disallowed 


Decision of the New York supreme 
court awarding $100,000 counsel fee and 
disbursement of $4,719 for the protective 
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committee for unsecured creditors of the 
old National Surety has been reversed 
by the appellate division. Superintend- 
ent Pink opposed these allowances on 
the ground the committee was a volun- 
tary organization and should seek pay- 
ment from its own clients. By statute, 
he argued, the superintendent as liqui- 
dator was the authorized representative 
of the creditors. National Bondholders 
Credit Corporation and other creditors 
supported Mr. Pink in this stand. 

The appellate division stated that the 
committee did not do anything to con- 
serve or increase assets of the company 
and was not entitled to reimbursement 
for expenditures nor for payment of al- 
leged legal services rendered. 





Claims Amount to $300,000 

In his petition to the Dauphin county 
court in Harrisburg for permission to 
assess subscribers of the defunct Key- 
stone Indemnity Exchange of Philadel- 


phia, Commissioner Hunt states that 
claims recommended for allowance 
amount to $300,000. The reciprocal 


failed in 1933. It had about 30,000 sub- 
scribers in Pennsylvania, New Jersey, 
Delaware, Maryland and other states. 


Mellbank Surety in Indiana 


PITTSBURGH—The Mellbank Sure- 
ty has been licensed in Indiana. Ac- 
cording to present expansion plans, the 
company will transact business through 
general agents as it enters other states, 
it was announced by W. M. Smiley, 
vice-president and executive officer in 
charge of operations. Whether or not 
branch offices will be opened in the fu- 
ture will depend upon circumstances, 
Mr. Smiley said. 

Papers have been filed in certain other 
states preparatory to entering those 
states. 





Liquidation Dividends 

The Union Automobile of Los Angeles 
is paying its first liquidating dividend of 
9 percent, totaling $96,000. The Eureka 
Casualty is paying its ninth liquidating 
dividend of 6 percent, totaling over $10,- 
000. The Eureka has paid 75 percent of 
its claims or approximately $126,000. 





The Electric Mutual Liability of Lynn, 
Mass., has been licensed in Ohio. W. E. 
Benoy, Columbus, is its representative. 


PERSONALS 


Robert B. Jones, 89, Baltimore man- 
ager of the Pennsylvania Indemnity 
from 1919 until his retirement in 1933, 
died at his home in Baltimore. 














Frank G. Gujer, superintendent of 
grain and lumber bonds at Minneapolis 
for American Surety, died at the age of 
62. He was connected with the Minne- 
apolis office of U. S. F. & G. for six 
years prior to 1924 when he took the 
position that he held at the time of his 
death. He was an authority on grain 
lines and was instrumental in introduc- 
ing the “one act” form of grain bond 
into general use throughout the north- 
west. 





W. H. Nickels, Jr., member of the 
Virginia industrial commission, has been 
elected president of the South Atlan- 
tic (Dixie) Professional Football League. 
Mr. Nickels is a former Emory & Henry 
and University of Virginia athlete. 





W. B. Head, 64, board chairman of 
the Texas Employers and Employers 
Casualty and nationally known utilities 
executive, died in Dallas. 





John A. Appleman, Bloomington, III. 
attorney and head of the legal depart- 
ment of the State Farm Mutual Auto- 





mobile, has completed a treatise dealing 
with the law of automobile liability in- 
surance, which represents over three 
years of intensive research. Each pro- 
vision of the standard policy, which cov- 
ers 98 percent of all policies written at 
the present time, is treated as a separate 
chapter. The meaning of every word, 
phrase and clause is explained and all 
court decisions construing such expres- 
sions in either the standard form or sim- 
ilar policies are discussed at length. The | 
book, a single volume text of about 600 
pages, with about 6,000 citations, is be- 
ing published by Callaghan & Co., Chi-|} 
cago law publishing company. 








An interesting surety fathers and sons | 
luncheon took place in Chicago Wednes- | 
day. The fathers were W. O. Schilling, 
Chicago manager U. S. F. & G.; Gor- 
don Fox, surety manager Marsh & Mc- 
Lennan, and B. J. Nietschmann, Chicago 
manager National Surety. Son Arthur 
Fox is connected with the head office of 
National Surety and B. J. Nietschmann, 
Jr., travels North Carolina for National 
Surety from the Richmond office, and 
both were in Chicago for the holidays. 
Son W. O. Schilling, Jr., has just joined 
the Chicago office of U. S. F. & G. as 
a field supervisor. Heretofore he has 
been located in Minneapolis for the same 





company. He does general casualty 


work but is primarily a surety man. His 
father likewise is claimed by the surety 
fraternity, although he is in charge of 
all the U. S. F. & G. activities in Chi- 
cago. 





H. B. Johnson, 49, vice-president of 
the National Surety, died following an 
emergency operation at a hospital in 
Rockville Centre, Long Island, N. Y. 
Funeral services were held Monday at 
Garden City, L. I. Mr. Johnson was 
born in Lafayette, Ind., was graduated 
from Purdue University, and was a ma- 
jor of the ordnance department in Wash- 
ington during the world war. For the 
last 12 years he had been identified with 
the sales organization of the National 
Surety, and was a vice-president of the 
production department. 





Clayton Stevenson, 73, widely known 
in Des Moines casualty insurance cir- 
cles, died there following a long illness. 
Prior to his last illness he was vice-presi- 
dent of the Ace Mutual of Des Moines, 
and one of its founders. 





W. L. Harris, 49, lowa manager for 
the Mercer Casualty of Celina, O., died 
at his home in Des Moines. 





The Buffalo has declared a regular 
dividend of $3 per share and an extra 
dividend of $2 per share. 
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Thirty-Six years of Progress with 1937 the out- 
standing year—Thirty-six years of insurance pio- 
neering—Through its predecessor company the 


ance—The first. multiple line stock company to 
classify all cars as “W”—The first company to 
use the Progressive Classification Plan for pleas- 
ure cars—The leader in furnishing Bail Bond 
Service with each automobile policy. 


A record of Pioneering and Progress which 
speaks for itself—A record which indicates above 
all else that American Casualty is truly an Agent’s 
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Finds Cashier Not Dishonest 


Bond Doesn’t Cover Payments to Pri- 
vate Bank President From Non-Ex- 
istent Account 


The receiver of Citizens Bank of 
Jonesboro, Ind., has been denied recov- 
ery from American Surety on account 
of a bond guaranteeing the honesty of 
Jay, who was cashier of the bank. This 
was a private bank and the lower court 
found that the bond is not a statutory 
one inasmuch as no bond is required 
from cashiers of private banks. 

Bloch, who was president of the bank, 
had executed several checks drawn on 
the bank without having a checking ac- 
count, Jay permitted Bloch to over- 
draw his account and later made a loan 
to Bloch equal to the total amount of 
the checks paid. This enabled Bloch 
to liquidate his indebtedness to the bank 
but the amount of the loan was in excess 
of the amount authorized by law for the 
bank to loan an officer. 

The Indiana appellate court holds that 
no pecuniary loss could be attached to 
the mere execution, delivery and accept- 
ance of the note and no liability would 
be cast upon the cashier in such a trans- 
action. 

Since the bond is not a statutory one, 
liability, if any, must be confined to the 
fair and reasonable meaning of all the 
provisions contained in the bond. There 
is no fact showing that any deceitful, 
unfaithful or dishonest conduct on the 
part of the cashier was practiced by him 
in paying the check. The surety com- 
pany did not undertake to guarantee the 
contractual indebtedness of Bloch to the 
bank. The mere act of paying the check, 
resulting in an indebtedness to the bank, 
and this alone, without any other intent 
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or purpose, would not constitute dis- 


honesty within the meaning of the bond. | 


Increase Treasurer’s Bond 


MENASHA, WIS. — An additional 
surety bond of $65,000 covering the ac- 
tivities of the city treasurer and bring- 
ing the total bond of that office to 
$100,000, has been voted by the com- 
mon council. Seven local agencies sub- 
mitted bids, all but one at the same $399 
premium figure. The council voted to 
divide the business among the seven 
agencies in similar amounts, either under 
separate or a joint contract. The agen- 
cies are Northrup & Friedland, R. E. 
Fahrbach, Van Avery & Adams, R. C. 
Chandler, Gregor Suess, Claude Mayer 
and L. T. Jourdain. 


New Tavern Bond Suit 


MADISON, WIS.—Legal action 
collect on 25 surety bonds on 


to 
tavern 


keepers in Dane county, has been started 


| in circuit court by Carl Ludwig, special 
| counsel for the attorney-general who is 





in charge of similar court actions 
throughout Wisconsin. The state hopes 
to collect up to $3,000,000 under the law 
which required tavernkeepers to post 
a $1,000 surety bond subject to for- 
feiture in case liquor laws are violated. 
Constitutionality of the law is now un- 
der consideration by Judge C, M. David- 
son in Waukesha circuit court. The 
bonding companies claim liability is lim- 
ited to the amount of unpaid fines, 
rather than forfeiture of the entire bond. 
Among the companies named in the 
Madison suits are the St. Paul Mercury 
Indemnity, Seaboard Surety and the Na- 
tional Surety. 


Detroit Bond Cover Awarded 


Contract to furnish Detroit with off- 
cials’ bonds for 1938 was awarded to 
F. G. \Mitzel, representing Seaboard 
Surety, with low bid $5,718. Eight other 
identical bids were for $6,507 each. The 
bonds cover 705 officials and employes, 
ranging in amounts from $1,000 to $100,- 
000 for total coverage $2,403,000. 








CASUALTY ASSOCIATION NEWS 





N. Y. Casualty & Surety Club 
Elects New Officers at Party 


NEW YORK.—Good fellowship 
reigned at the annual Christmas party 
of the Casualty & Surety Club of New 
York in the grand ball room of the 
Waldorf-Astoria. Talent from a num- 
ber of night clubs supplied entertain- 
ment. Seated with President M. L. 
Jenks and the other officers as honor 
guests were: Superintendent Pink, 
Deputy Superintendents T. J. Cullen 
and Edward McLoughlin, together with 
former Superintendents Albert Conway 
and J. A. Beha. 

At the brief business session preced- 
ing the dinner officers elected for the 
new year were: President, H. P. Hall, 
Century Indemnity; first vice-president, 
H. A. Kearney, Hartford Accident; sec- 
ond vice-president, J. E. Gossett, Travel- 
ers; secretary, C. M. Glenn, Standard 
Accident. Members executive commit- 
tee, in addition to the officers are: W. 
H. Estwick, U. S, F. & G.; J. E. Lewis, 
Aetna Casualty; A. L. Carr, National 
Surety; J. H. Grady, General Accident, 
and M. L. Jenks, American Surety. 


San Francisco Election Jan. 1 


SAN FRANCISCO — The annual 
meeting of the Casualty Insurance As- 
sociation of California will be held here 
Jan. 4. It is expected that as usual its 
vice-president will be advanced, in which 
event Read Gibson, manager New Am- 
sterdam Casualty, will be named presi- 
dent. G. W. Kemper, Fireman’s Fund 





Indemnity, is slated to succeed himself 
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as secretary-treasurer, which office he 
has held since 1932. A. W. Hillback, 
manager Great American Indemnity, is 
now president. 


Casualty Attorneys’ Officers 


Paul Youngers, claims manager Royal, 
Globe and Eagle Indemnity, will become 
president of the Casualty Attorneys As- 
sociation of San Francisco Jan. 1, suc- 
ceeding George E. Kelly, Great Ameri- 
can Indemnity. E. E. Cresswell, Indem- 
nity of North America, will become vice- 
president and John A. MacDonald, Great 
American Indemnity, secretary-treasurer. 


Will Hear O. D. Talk 


Warren A. Cook of the Zurich will ad- 
dress the Casualty Underwriters Asso- 
ciation of Chicago at its next meeting, 
Jan. 18, on “Evaluation of Occupational 
Disease Hazards.” Mr. Cook is super- 
intendent of the engineering department 
of Zurich and was chairman of the com- 
mittee on prevention of silicosis through 
engineering control, appointed by the 
National Silicosis Conference. 


Vanderbilt New Chairman 


Franklin Vanderbilt, casualty manager 
Greater New York branch office, North 
America group, was elected chairman of 
the Casualty Managers Association of 
New York, succeeding J. F. O’ Loughlin, 
vice-president Royal Indemnity. Mr. 
O’Loughlin becomes vice-chairman and 
E. Q. Field, Indemnity of North Amer- 
ica, New York, secretary. H. A. Kear- 
ney, Hartford Accident, and C. J. 
Stephan, Commercial Casualty, were ap- 
pointed on the Central Bureau commit- 
tee, replacing J. H. Grady, General Ac- 
cident, and M. P. Link, Great American 
Indemnity. The Aetna Casualty, Conti- 
nental Casualty and New Amsterdam 
Casualty were named on the casualty 
committee of New York, respectively 
succeeding the Aetna Life, Massachu- 
setts Bonding and Ocean Accident. 
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ANSWERS 


Question—What effect does misrepre. 
sentation by a policyholder ordinarily 
have on an insurance policy? 

Answer—Misrepresentation voids q 
policy if it is material to the risk, that js, 
if it is regarding a fact which would af. 
fect the action of the company in accept. 
ing the risk if the truth were known, 
If the question is put in the form of 3 
warranty, in theory at least, an incorreet 
answer voids the policy, whether the 
warranty is material or not. However, 
many states have statutes which auto. 
matically convert all warranties into 
representations and hence an_ incor. 
rect answer to a warranty in a State 
having this legislation would not void 
the policy unless it is material to the 
risk. 


London Lloyds Is 
Given License to 
Write in Illinois 


(CONTINUED FROM PAGE 19) 


is absolutely subject to department ap- 
proval. Adequate reserves must be 
maintained by London Lloyds dependent 
on the amount of business written. The 
deposit arrangement represents a conces- 
sion on part of London Lloyds and the 
department. 

Attorney-general Kerner also ruled 
that credit may be taken by Lloyds for 
reserves on ceded risks. Individuals 
may be underwriters in more than one 
Lloyds. All assets and liabilities of alien 
Lloyds must be considered in applying 
the limitation of risk provision. 


Opposition May Continue 











Surety men of Chicago, who set up the 
strongest opposition to London Lloyds’ 
licensing, especially because Lloyds has 
absorbed most of the Illinois bankers 
blanket bond business, were active this 
w:ek, and some further move from them 
may be expected, it is said. 

Mr. Lord, senior member, and D. J. 
Kadyk, associate, of Lord, Lloyd & Bis- 
sell, Chicago legal firm, handled the 
negotiations for Lloyds. Mr. Kadyk is 
former assistant attorney-general. 

Detailed rulings setting forth the re- 
strictions on London Lloyds’ operations 
are expected to be issued soon by Mr. 
Palmer. It is understood a factor in 
the agreement was curtailment of the 
number of Lloyds agents in Illinois to 
a reasonable number. 





Dewey Aide Joins Claim 
Unit of Executives Body 


NEW YORK—Wayne Merrick has 
joined the Association of Casualty & 
Surety Executives as chief investigator 
of its claim bureau, according to F. M. 
Parrish, general solicitor of that bureau. 
For the past 20 months Mr. Merrick has 
been chief investigator for Special Pros- 
ecutor T. E. Dewey in his racketeering 
prosecution here. ; 

The claim bureau will give attention to 
investigation of ambulance chasing ac- 
tivities and fraudulent claims filed with 
member companies in industrial, auto- 
mobile and public utility cases. The 
work was formerly handled by the claim 
department of the National Bureau of 
Casualty & Surety Underwriters. 

Mr. Merrick is 37 years of age. For 
eight years he was with the federal bu- 
reau of investigation and operated in 20 
states. He is an Iowan and graduated 
from National University law school. 








YOU GET A COPY of the big “Survey 
Edition” of The Accident & Health Review 
if you subscribe now. Sample copy o 
regular edition 10c. 175 West Jackson 
Blvd., Chicago. 
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NTERS FOR LOCAL AGENTS 








“Profit” 


in Recovery Under 


Insurance May Be Taxed 





When a property owner suffers a loss 
and collects the insurance, he seldom 
imagines that any federal income tax is 
involved, except that any excess of loss 
over recovery by insurance is deductible 
on his income tax return. He imagines 
that the insurance just offsets the loss. 
Yet he may find the income tax auditor 
assessing him for alleged profit in his 
insurance recovery. A paper on this 
subject was recently written by Parry 
Barnes, C. P. A., of Kansas City. 

The tax comes on the appreciation in 
the value of the property from the time 
it was acquired. Thus a corporation may 
have a plant, built years ago when costs 
were low, and which was acquired for 
an outlay of $100,000. Since the property 
was acquired depreciation to the amount 
of 2 percent a year, for 25 years, may 
have been taken. In other words, the 
property is depreciated on the books 
down to $50,000. This is a rather serious 
matter because many owners from con- 
servatism depreciate their property to 
iow figures, although they carry insur- 
ance on actual values. The government 
uses the depreciated figure as its base. 


Can Replace the Property 


Actually the cost of replacement may 
be $200,000. If a loss occurs and the cor- 
poration receives $200,000 from the in- 
surance company on _ property that is 
depreciated down to $50,000, the govern- 
ment will regard the profit as $150,000 
and will base the tax on that amount. 

However, if the corporation “forth- 
with” uses the insurance money to re- 
build or to acquire another plant of about 
the same capacity, the government will 
regard the purchase or building of the 
new plant as a mere conversion, instead 
of a profit, to the extent that the insur- 
ance money is actually used in the new 
plant. The old plant can be rebuilt with 
the insurance money, on new designs. 
There is great flexibility allowed. 
Calculating the Profit 

If a corporation collects $200,000 on 
its loss, and replaces the property to its 
own satisfaction at a cost of $150,000, 
only the remaining $50,000 will be 





Serviceable Insurance 
Record for Customers 





A very serviceable and interesting in- 
surance record to be given to policyhold- 
ers is the “R.N.U.” sold by Tue Na- 
TIONAL UNDERWRITER, Forms 616 and 618 
are general forms equally well adapted 
to policyholders whose coverage is all 
at one location or to those whose cover- 
age is divided over a number of locations. 
In almost all cases the seven columns 
provided for classification will be found 
an advantage.” These forms have con- 
venient columns for expirations and also 
for short term cancellation. Form 616 
will be found to meet the needs of prac- 
tically all customers. The book is ex- 
ceptionally well bound in cloth, attrac- 
tively ruled and printed. 


Form 616, 28 double pages, size 6% by | 


8%, single copy costs 75 cents; 12, $7.50; 
50, $30; 100, $59.50. Form 618 with 14 
double pages, single copy 60 cents; $6 
for 12; $24 for 50 and $47 for 100. For 
imprinting a presentation card in gold 
on cover, 25 or less the cost is $2.50; 26 





treated as a realized profit subject to in- 
come tax. If the corporation has to pay 


$250,000 for a satisfactory replacement ! 


of its plant, none of the insurance col- 
lected will be regarded as realized in- 
come, and the $50,000 above the insur- 
ance will be added to capital. If a cor- 
poration collects $200,000 of insurance 
on its loss and expends the same amount 
on a new plant, but thereby secures a 
plant of much larger size and greater 
capacity than the old, the government 
will come in and appraise the excess 





over the old and regard it as taxable 
profit. 

Sometimes a corporation will collect 
the insurance on a loss, but will not care 


|at the time to replace its plant. If it 


has no intention of replacing the plant, 
then the difference between the book 
value and the insurance recovery is 
straight out income and taxable. Ii, 
however, the corporation plans to make 
a replacement in the future, it can set 
up a replacement fund by application to 
the commissioner of internal revenue on 
a form provided for that purpose. To 
secure the exemption until the replace- 
ment can be made, a taxpayer will have 
to segregate the fund, and give bond 
for double the amount of tax that would 
have been payable. 

These are points which a well equipped 
insurance agent or broker will give his 
assured at the time of a loss. 








Strange Auto Losses Paid 





Now that such a large proportion of 
motorists are insured under the compre- 
hensive auto policy issued by fire com- 
panies, a variety of unusual claims are 
being presented and paid. 

The Automobile of Hartford, from its 
loss records, reports these comprehen- 
sive contract losses: 


Ohio—As assured’s chauffeur pulled 
out of parking space he heard a terrible 
clatter and thought that he had torn 
off an entire rear fender. On investiga- 
tion, however, he discovered that some 
practical joker (?) had tied his tail- 
light to a telephone pole with the result 
that the tail-light was “pulled out by the 
roots” and the fender bent and loosened. 

Washington—Assured’s car got stuck 
in the snow and a friend, helping (?) to 
get it in motion, pushed against a door 
panel, bending it so much that repairs 
were necessary. 

Washington, D. C.—While pouring 
“anti-freeze” into radiator some splashed 
on hood, damaging the paint, making it 
necessary to have it re-finished. 

Maryland — Mischievous youngster 
armed with an ice pick attacked the 
tires on several parked cars, one of 
which was covered by this policy. The 
insurance company paid the cast of re- 
pairs. 


Travelers Fire Reports 
Some Reasons for Buying 


Some of the unusual claims paid by 


Travelers Fire under the comprehensive 
| 


policy are: 
San Francisco—While assured’s 


strument scratched the paint so that 
metal was exposed on both front fend- 
ers and both doors. It appeared as 
though children had endeavored. to 
write their names on the car. Paid 
$16. 

Worcester, Mass.—An intoxicated 
person spat on the side of assured’s car, 
causing finish to be eaten off. The paint 
on all of one door had to be refinished. 
Paid $5. 

Camden—A clerk employed by the 
assured in removing the battery from 
the car allowed some acid to drop on the 
edge of the seat, eating away a part of 
the upholstery. Paid $3. 

Des Moines—Assured reported that 
while in Minneapolis he had his car 
filled with gas and oil at an unknown 
service station. The attendant neglected 


| to fasten down the hood after checking 


the oil and later when taking a curve 
in the road the unlatched hood was lifted 
by the wind, breaking the radiator orna- 
ment and damaging the hood. Paid 


to 50, $3.25; 51 to 100, $4.25; additional | $3.80. 


hundreds $1 per 100. 


San Francisco—Assured stopped be- 





car | 
. . | 
was parked, some one with a sharp in- | 





cause he found road under repair and in 
backing to turn around the exhaust pipe 
was jammed against the mountainside, 
becoming clogged with sand. Workmen 
on the job assisted the assured to turn 
around and the assured found that the 
coupe luggage compartment was badly 
dented where these men pushed against 
the car. Paid $14.25. 

Indianapolis—The turret top of the 
assured’s car parked near a hotel was 
damaged by a whiskey bottle malicious- 
ly thrown from one of the upper win- 
dows. Paid $8. 

South Bend, Ind.—The assured’s car 
became stuck in a snow drift. In try- 
ing to get out one of the chains on the 
rear wheel broke and wrapped around 
the axle. This caused damage to the 
rear fender, the hydraulic brakes, and 
the brake equipment on the wheel. Paid 
$11.20. 

*x* *k * 

South Bend—Assured had parked his 
car in front of a building and when he 
returned he found about six or seven of 
the radial strips on the radiator grill 
bent out of position. It appeared as 
though some person had dented the grill 
in an attempt to push the car back be- 
cause the headlight and fender of grilled 
section had not been damaged so as to 
indicate that a collision had occurred. 
Paid $8.50. 

San Francisco—Assured parked very 
close to a wall. On returning he chose 
to climb onto right fender to enter driv- 











SALES IDEAS 


OF THE WEEE 





Pitfalls in Advertising 

Many local agents endeavor to employ 
a certain amount of advertising and yet 
a great deal of it is ineffective because 
of lack of knowledge of the psychology 
of publicity. Some of the principal 
points to remember in advertising are 
to avoid anything that may be construed 
as an exaggeration. If a person is dis- 
appointed through an exaggerated state- 
ment, he is forever off of that advertis- 
ing. Then brevity should be employed. 
Too many advertisements are fulsome, 
the type is too compact, there is too 
much said, and hence people will not 
read it. There should be eye catchers 
and impressive slogans. Much time can 
be used effectively in the creating of an 
agency slogan that should be carried at 
all times in publicity work. In produc- 
ing interesting advertising the agency 
should realize that it is not alone what 
is said in the copy but what is omitted 
that gives opportunities for effectiveness. 
Usually there is someone in an agency 
who has had some experience in pub- 
licity or advertising work or who is 
artistically minded, who can study adver- 
tising books and can create copy that is 
worth while. It is well for some one 
person to take charge of this particular 
department and do some thinking about 
1t. 

* <6 

Most unsuccessful salesmen have two 
things to blame: A lack of belief in their 
own goods, and timidity. Why be timid 
in the presence of a prospect when you 
have something you really believe is 
good for him? If you don’t really be- 
lieve he ought to have it, you are dis- 
honest in trying to sell it to him. If 
von moods are right, you are doing him 


| a kindness to come into his office. Walk 


in with your head up and don’t apolo- 
gize. 








er’s seat, intending to reach the right 
running board. In doing so, he slipped 
and fell, his heel making a deep scratch 
on fender. $8.50. 

San Francisco—The jar caused by the 
assured’s car traveling on rough road 
discharged a shot gun, which shot a 
hole through the right rear panel of his 
car. $9.50. 





Loading and Unloading Clause 





One of the agencies brings out the 
point that the loading and unloading 
clause of automobile property damage 
and liability coverage is rather indefinite 
and is not generally understood. The 
position is taken that it is difficult to as- 
certain just where loading begins and 
where unloading ends. The legal deci- 
sions are rather vague. This agency, 
however, shows that practice has devel- 
oped certain fundamentals in handling 
these cases and while the companies to 
a great extent work separately. they 
have arrived at approximately the same 
conclusion. The agency states that the 
process of loading and unloading im- 
pinges closely on the field of manufac- 
turers and contractors liability. In a 
number of claims it is found that the 
two coverages overlap. 

This agency finds that by far the 
greater number of claims coming to its 
office arise from unloading. It declares 
that almost all companies hold to the 





theory that unloading is completed, so 
far as the clause of the automobile 
policy is concerned, when the cargo is 
removed from the insured vehicle and 
placed on the ground or hand truck or 
other conveyance for further disposition. 
From that point on the handling of the 
cargo in transportation is a matter in- 
volving manufacturers and contractors 
liability. 

Loading claims, the agency says, fre- 
quently arise through the operation of a 
winch mounted on the vehicle. If a 
cable extends from the winch to the 
article being loaded, which is to say if 
there is direct connection between the 
vehicle and the cargo, even though there 
may be considerable distance between 
the two, it is generally conceded that 
coverage exists under this provision of 
the policy. 

Damage to property in charge of the 
assured is excluded by specific policy 
Stipulation. 
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ance lines. ‘ 
Representing thirty peting, eomaeeten. 


hon: ce 81 
Night 4-2051, 2-2251, 5027 


R. T. GUSTAFSON COMPANY 
insurame Adjustere—Serving Nebraska and Iowa. 
aoe CLASSES: Auto, Liability, Com- 
pensation, P. oe Bonds, etc. 
AUTO F ine. Theft, Property Damage, Collision, ete. 
OMAHA. NEBRASKA 


VIRGINIA 








a Keoline Bidg. bar Webster 2631 
7th & Harney Sts. : Kenwood nga 
“— 3 ears experience enenigsine and adjust 
NEVADA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Cc fom, 
ee 
o04  Morcentite Trust Bar. Geltinre te, 
‘codward Building, Was! D. C. 
Prompt and Efficient Service Since 1981 




















WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 
Chieage Now York 
Lee Angeles Detreit 


Offices Througheut the World 





INDIANA 











DIST. OF COLUMBIA 


INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
130 East Washington St., Indianapolis 





PAUL M. —2 
Office Phone: 8423 
Res. Phone: — 6623 
NEVADA ADJUSTMENT BUREAU 
Insurance paemere and a 
8 Hilp Building, Reno, Nevada 
a Accident & Ind. Co., Twin City Fire Ins, 
Occidental Indemnity Co., General Accident 


Toke, Co., Hardware Mutual Cas. Co., 
Co., Bentinel Fire Ins. Co., 


WASHINGTON 











A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 


Oldest fire adjusting office in Seattle special. 
izing in fire and allied lines. 




















| Barr Building 


BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 
Washington, D. C. 


Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation aad 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 


JOHN H. McNEAL 
HARLEY J. McNEAL 


5@2 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work ever Northern Ohio. 





WILKINS AND MILOT 
—Investigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing im Liability Claims 


Members Washington Bar Assoctation 





$14 INSURANCE BUILDING, SEATTLE 























| om 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


Prompt and Efficient Service Since 1931 


Foley Adjustment Bureau 


Representing ever one hundred companies for tes 


Phones: Office — 4-1186. Night — 8-8522, 8-2387, 


8-2088. 





GEORGE H. LEWIS 
uilding 


erie & Cus. Co. Mane, Bending © New 
York Casualty Co. and others. - 
for pts Ae mg 


Equipped Adjust t 
Settlement of Claims. h- Western 
Ohio. 


All North-Western 


WEST VIRGINIA. 











OKLAHOMA 


R. R. BEEBD, Manager 
Phone: 150—Night Phone 2171 


R. R. Beebe Adjustment Company 
4th FLOOR DEVENY BLDG. 
FAIRMONT. W. VA 
FIFTEEN YEARS’ ERIENCE 
ALL LINES FOR INSURANCE COMPANIES 
Covering All of North Central West Virginis— 


Western Maryland 
Contiguous Territory 























IDAHO 





IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
Adjustments — All — 


Recoveries Located 
P. O. Sex 288, Twin Falls dahe 








ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Ademtmante—fpeateltaing Auto, 
Casualty and Compens: 


Prompt Service NORTHERN ppesana anad 
SOUTHERN MICHIGA 
Phones: Office 3-1901 Night 5- oad and 4-7865 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5460 Tulsa, Olda. 

















ILLINOIS 


IOWA 


OREGON 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va 


UEFIELD, W. VA, CLARKSBURG, W, VA 
Peery Building Goff - 
HUNTINGTON, W. VA. WHEELING, va. 
Chesapeake & Ohio Bldg. Wheeling sia. and 
wl Building 
CHARLESTON, W. VA. 
Kanawha Valley nae 
PARKERSBURG, W. V. 
Union Trust 





WISCONSIN 











MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 


fl casualty lines. Defense only. 
Indemnity, Car & General, 


Liberty 
Mutual. Others on request. 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


> Surety Bldg. 308 Davidson Bldg. 
Des Moines, Iowa Sioux City, Iowa 
Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 


JACK C. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind insurance claim or loss. 2 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 





MARYLAND 








| 278 W. Jackson Blvd. 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Bag 

. Inland eae, Seay - 


Harrison 3238 





CHICAGO 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


—- 
105 No. Loudoun St., Winchester, Va. 
Prompt and Efficient Service Since 1931 


PENNSYLVANIA 


NURNBERG ADJUSTMENT CO 


Exchange B 
Lee 
BRANCH OFFICES: 
ANTIGO & MADISON 





WYOMING 











JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main office, Fairmont, W. Va 
HARRISBURG, PA. 
Telegraph Bldg. 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


402 Hynds Building 

Cheyenne, Wyoming 

Clarence R. Ferguson 
Branch Manager 
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Three Half-Century Agencies 





Kansas City Offices Qualify for Honors 
in Chamber of Commerce 50th Anni- 
versary Celebration 





KANSAS CITY.—Three agencies 
here have been in continuous operation 
for more than half a century, and there- 
by qualify for honors in the chamber 
of commerce 50th anniversary celebra- 
tion. 

Considered the oldest agency continu- 
ously operated since its founding is that 
of Frank Furgason. Jonathan Ford 
opened the insurance office in 1869. In 
1874, Mr. Furgason’s father, F. M. Fur- 
gason, joined the firm, which became 
Ford & Furgason. It underwent several 
name changes, including Furgason-Tabb, 
Furgason, Tabb & Shryrock, and Fur- 
gason-Simonds, but since 1874 it has 
included the Furgason name. Frank 
Furgason joined the agency in 1890. 

The Mann, Barnum, Kerdolff & 
Welsh agency began well over 60 years 
ago. Phillip S. Brown, Sr., started it; 
later Phillip S. (“Sherry”) Brown, Jr., 
operated it for some years with several 
partners. Homer B. ‘Mann, still in the 
firm, joined it in 1905, when it became 
Brown & Mann. In 1912 the name was 
changed to Brown, Mann & Barnum. 


Robert H. Mann, son of Homer B. 
Mann, became associated with the 
agency in 1919. J. Welsh came in 


when Brown retired in 1926, and in 1932 
George Kerdolff became a partner, 

To W. B. Johnson & Co. goes the 
credit for having operated over 50 years 
under the same name. The agency, now 
headed by Fred V. Griffith, celebrated 
its 50th anniversary in April, 1937. Mr. 
Griffith joined the agency in 1900. Mr. 
Johnson was active in the firm until 
1919. 


Ask Full Commissions 


on Impounded Premiums 








ST. LOUIS.—A number of the agents 
in Missouri who represent fire com- 
panies interested in the rate increase liti- 
gation before the state court are de- 
manding that those companies pay to 
agents the full commission on the pre- 
miums that were impounded from 1930 
until 1935. They are making this de- 
mand despite the fact that the Missouri 
supreme court recently held that the en- 
tire amount of the impounded premium 
must be returned to policyholders. 

The companies have petitioned for a 
rehearing before the state supreme court. 
If they are unsuccessful in getting a re- 
hearing, it is quite likely that they will 
take the case to the United States Su- 
preme Court. 

The majority of the companies whose 
cases were before the federal court were 
required to return but 20 percent of the 
impounded premiums to policyholders. 
The agents representing companies in 
the state court contend that they are 
entitled to the commission because they 
were responsible for collecting the pre- 
miums. The subject has been brought 
up at a number of meetings of agents. 





New Name for Topeka Board 


TOPEKA, KAN. — The _ Topeka 
Board of Fire & Casualty Underwriters 
is changing its name to Topeka Insur- 
ors. The local board has gone under 
the other title for a number of years but 
the members thought it too long and 
Proposed the change which will be off- 
cially voted at the next meeting. Fred 
D. Straley, Van Hook-Straley Agency, 
was elected president. James M. Brier, 








Jr., Brier Insurance Service, was the 
outgoing president, Robert B. Kane was 
elected vice- president. The executive 
committee will consist of Holmes Meade, 
Meade Investment Co.; W. R. Falkiner; 
Edwin S. Nellis, Nellis Agency; James 
M. Brier, Jr., C. G. Blakely, Jr., Blakely 
& Co. and Glenn D. Hussey, Hussey In- 
surance Agency, who is also president of 
the Kansas Association of Insurance 
Agents. Webb Woodward has been 
secretary-treasurer for a number of 
years. The annual stag dinner will be 
held in January. S. S. Copeland is 
chairman. 





Lincoln National in Racine 


The Fagan-Newell-McQueen Com- 
pany, prominent general insurance 
agency of Racine, Wis., has been ap- 


pointed general agent for Racine and 
Kenosha counties by Lincoln National 
Life. Hertel M. Saugman has become 
vice-president of the agency in charge 
of the life and accident department. He 
has had 25 years experience in the life 
insurance business and lately has been 
— agent for Mutual Life of New 
York. 





Cincinnati Loss Figures 


To Dec. 18, adjusted fire losses in Cin- 
cinnati totalled $1,561,010. Gross losses 
totalled $1,911,010. The Millcreek val- 
ley conflagration loss during the flood 
Jan. 24, 1937, included in the above, was 
$1,018,030. Triumph Manufacturing 
Company, Princess Garment Company 
and Baltimore & Ohio freight car losses 
in the conflagration have not yet been 
adjusted. 


Peterson Heads Cat Meow 

ST. LOUIS—Frank R. Peterson, 
treasurer of F. D. Hirschberg & Co., is 
the new most wise and powerful meow 
of the St. Louis Cats Meow. Other of- 
ficers elected at the annual meeting are: 
Recorder, F. Forster; keeper of the cat- 
nip, L. H. Antoine; outside keeper, J. 
Sanders; inside keeper, G. Bollwerk; 
new directors, J. Kelly and Joseph Law- 
rence. 


Mutual to Change Name 

The Richland Equity Fire & Light- 
ning Protected Mutual Insurance Asso- 
ciation of Shelby, O., will vote Jan. 20 
on a proposition to change its name to 
the Richland Equity Mutual. James Mor- 
row is president and F. J. Kotz secre- 
tary-treasurer. 


College Chapel Loss $100,000 


Fire in the Graham Tyler chapel at Park 
College, Parkville, Mo., is reported to 
have caused a total loss. It was insured 
for $102,200 in a general form, the total 
liability of which is $1,044,508. J. P. 
Tucker, 
Fidelity-Phenix and Hartford, is 
agent. 


Give Bonus at Christmas Party 


Employes of the General 
agency of St. Louis and of St. Louis 
F. & M. were handed bonus checks on 
Christmas eve at an office party. Gen- 
eral Insurors is now in its 25th year of 
existence. 


Can Hear License Complaint 

















ST. PAUL—Commissioner Yetka of | 


Minnesota has won his first skirmish 
with A. J. Schunk, a Minneapolis local 
agent, in his effort to determine the right 
of Mr. Schunk to retain his license. Sev- 
eral weeks ago Commissioner Yetka cited 
Mr. Schunk to appear before him on 
complaint of the American Motorists of 
Chicago, which the agent had repre- 





representing Great American, | 
the | 


Insurors | 


sented. Mr. Schunk thereupon obtained 
a court order restraining the commis- 
sioner from holding a hearing on the 
ground that the agent and the company 
then were involved in a civil action. 

This week the court dissolved the re- 
straining order which will permit the 
commissioner to hold his hearing at any 
time he desires. No date has been set. 
Civil actions between Mr. Schunk and 
the American Motorists are still pend- 
ing. 

The insurance commissioner may hear 
but not decide issues between agents 
and their companies such as questions 
of balances, special services, disburse- 
ment, etc., it was decided. The order, 
John R. W are, Minneapolis attorney, ad- 
vises, in part states: “It is conceded by 
the defendants that they have no juris- 
diction to try and determine the issues 
arising under such claims, nor can they 
be used to coerce the payment or settle- 
ment of such claims.” 


Heinrich Agency Sold 


The John G. Heinrich agency, 
koneta, O., one of the oldest in that part 
of the state, has been taken over by 
Lee Heckman of Eldon, O., and will now 
be known as the Heinrich-Heckman In- 
surance Agency. For a time Mr. Heck- 
man will be assisted by J. G. Heinrich, 
Jr., who has been operating the agency 
for his mother, since the death of his 
father, J. G. Heinrich, Sr., two years 
ago. Mr. Heinrich will later move to 
Lima. 





Wapa- 





Minnesota Meet at Faribault 


The Southern Minnesota Agents Re- 
gional Association met at Faribault. 
Herbert Knopp, Rochester. spoke on 
“Insurance Rate Making.” Edward 
Storvick of Albert Lea reported on 
“Current Insurance News.” The associa- 
tion went on record as strongly oppos- 
ing the wholesale insuring of automo- 
biles under fictitious fleets, clubs or such 
other group business. The next meet- 
ing will be held at Owatonna on Jan. 18. 





Fremont Agency’s 70 Years 


The Wolf agency of Fremont, O., will 
in 1938 celebrate its 70th anniversary 
in the business. The late Stephen Wolf 
entered the local business there Jan. 6, 
1868, and upon his death the agency was 
taken over by his son, Scott S. Wolf. 
Now Carl S. G. Wolf, a grandson, is 
connected with the office, making three 
generations of service in one family. 

The agency is one of the oldest in 
Ohio operated by one family. Scott S. 
Wolf is also well known as an inde- 
pendent adjuster. 

The agency has been a member of 
both the state and National Association 
of Insurance Agents for more than 35 





Heads Wisconsin Agents’ 
Executive Committee 








F. L. CONROY 


F. L. Conroy, head of the Conroy 
Agency of Oshkosh, elected chairman 
of the executive committee of the Wis- 
consin Association of Insurance Agents 
at its annual meeting, has lived in Wis- 
consin all his life, and received his edu- 
cation in the public schools of his city. 
He has been in the local agency busi- 
ness there for 23 years, and has repre- 
sented only stock companies. Before 
that he spent seven or eight years with 
sash and door firms in Oshkosh. He is 
a member of the executive board of the 
Boy Scout movement of Winnebago 
county, and a director of the Oshkosh 
National Bank. He is now nearing the 
end of his second term as president of 
the Insurance Underwriters Association 


of Oshkosh. 














Franklin, O., Agent Is 
Elected “Chief of Fun” 


Fred Meeker, Franklin, O., 
agent, was elected “chief of fun” 
as a write-in candidate in a recent 
election in that city. Mr. Meeker 
got the idea that there is need for 
levity in the usual solemnity of 
city politics late the evening be- 
fore election day. He roused a 
printer, told him his plan, and 
shortly several thousand sample 
ballots were off the press urging 
the election of Mr. Meeker as 
“chief of fun.” It was discovered 
when the ballots were counted 
that many public spirited citizens 
had cast their votes for the unop- 
posed candidate and he was 
elected. He has taken his new 
position seriously and his new 
business cards bear the title in 
large type. 

















years. Scott S. Wolf was a member of 
the Ohio association executive commit- 
tee from 1906 until 1912, and in 1908 
had the state convention held in Fre- 
mont. He was a delegate to many na- 
tional conventions a decade ago. 


Stock Sellers Held Poor Agents 
MADISON, WIS.—What is believed 


to be a new basis for cancellation of 
agents’ licenses was invoked by Com- 
missioner Mortensen in cancelling li- 
censes previously issued to three sales- 
men for a securities firm here. Mr. Mor- 
tensen said that from information he 
had received he felt the salesmen made 
no inquiry as to the reliability of the se- 
curities they were selling, and that such 
persons should not be licensed to sell in- 
surance. 





|New Davenport Legal Firm 


Formation of the legal firm_of Lam- 
bach, Kopf & Berger in the Davenport 
Bank building, Davenport, Ia., is of in- 
terest to insurance executives because 
the individuals comprising the firm have 
been active in handling insurance cases. 

Howard E. Kopf is president of the 
Iowa Association of Independent In- 
surance Adjusters and is a charter mem- 
ber of the National Association of Inde- 
pendent Insurance Adjusters. He was 
admitted to the practice of law in 1922 
and prior to 1930 was employed in the 
claim department of the Travelers. Since 
that time he has been engaged in general 
practice, particularly in the investigation, 
adjustment and litigation of all types of 
insurance claims. 

A. F. Berger was admitted to practice 
in 1933 and has been associated with Mr. 
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Lombach in the general practice of law 
and with Mr. Kopf in the independent 
adjusting service. 

Mr. Lambach was admitted to prac- 
tice in 1912 and since then has been in 
the general practice of law. 


Huhnke’s Holiday Message 
DULUTH, MINN.—The insurance 


business in the year now closing has | 
kept pace with the development of other 
business and agents may feel assured of 
continued improvement, says E. C. 





Huhnke, president Minnesota Associa- 
tion of Insurance Agents, in a holiday 
message to members. 

“Let us continue to give our support 
to our local, state and national organiza- 
tions, conscious of our responsibilities to 
the public, to the companies and to all 
those dependent on insurance agents for 
proper counsel and guidance,” the mes- 
sage says. 


At Boonville, Mo., the 50-year-old cen- 
tral grade school building burned with 
loss estimated at $100,000, covered by in- 
surance. 








IN THE SOUTHERN STATES 





Six Companies in Deviations 
en Louisiana Commissions 





NEW ORLEANS—Six companies 
have indicated they will deviate from 
the regular scale of commissions to be 
paid Louisiana agents in 1938. Those 
that will pay other than the regular 
scale of 20 percent on fire and wind- 
storm and 25 percent on automobile are: 

Merchants Fire, N. Y.: 25 percent on 
fireproof and brick buildings, theaters, 
hotels, libraries and hospitals, fireproof 
or brick apartment houses and contents, 
brick and frame dwellings and contents; 
in addition 10 percent contingent based 
on 50 percent reserve. 

Employers Casualty: Fire, windstorm, 
auto, 30 percent. 

American Druggists: 
all business. 

Export, New York: 10 percent on cot- 
ton reporting form. 

American Indemnity; Fire, 25 percent 
on brick and fireproof structures, hotels, 
libraries, hospitals, theaters, hotels, fire- 
proof or brick apartment houses and | 
contents, brick and frame dwellings and | 
contents under city protection; wind- 
storm and hail, 25 percent. 

Buffalo: 25 percent on fire risks when 
under public fire protection and not 
more than 500 feet from fire hydrant; 
brick mercantile buildings, brick hotels, 


15 percent on 





brick theaters, brick garage buildings, | 
buildings and contents of brick and | 


frame dwellings and apartment houses, 
fireproof buildings of all classes; 30 per- 
cent on automobile. 


L. & L. & G. Officials Visit Texas 


H. M. Grannatt, assistant United 
States manager, and E. S. Waggaman, 
manager of the southern department of 
the L. & L. & G., have been visiting 
Texas field men of the group. 


Pessimistic About 1938 

NEW ORLEANS—The outlook for 
1938 for fire insurance, with constantly 
declining rates, not all due to improve- 
ment in risks, is not bright, in the opin- 
ion of H. S. Kaufman, Sr., of Emery 
& Kaufman. New construction is not | 


situation and business conditions in gen- 
eral improve, he believes, loss ratios will 
be considerably increased in comparison 
with the record of the past few years. 


Heavy Loss at Longview, Tex. 

Fire which swept five business houses 
in Longview, Tex., caused a loss esti- 
mated at $200,000. The fire started in a 
theater. 


Louisville Board Elects Jan. 12 


The Louisville Board will hold its an- 
nual luncheon and election Jan, 12. 


Zone Meet in Louisville Jan. 18 

A Kentucky Business Development 
meeting for Zone 9, Louisville and Jef- 
ferson county, will be held in Louis- 


> 


ville Jan. 18, starting with a luncheon. 


Rescind Compress Rate Cut 
OKLAHOMA CITY—The Oklahoma 
insurance board has rescinded its order 
for decrease in rates on cotton com- 
presses, pending further investigation. 


| Secretary Moore explained that compa- 


nies are now writing this class of busi- 
ness in Oklahoma on a rate subject to 
the final order of the board, which will 
be issued at a later date. The recent 
order reduced the basic rates on cotton 
compresses about 50 percent. 


Dallas Expects Extra Credit 


DALLAS—The good loss record in 
this city for 1937 is regarded as practic- 
ally assuring an additonal 5 percent 
credit on the city’s rating classification 
for 1938. Insured losses for the first 11 
months were $441,796 as compared with 
$571,424 in 1936, and only a serious con- 
flagration in the closing days of the year 
would affect the city’s record. Dallas 
has had a 10 percent credit on its loss 
record for the past few years. 


Miss Mary Clarke, daughter of E. W. 
Clarke, past president Oklahoma City 
local board, was married to W. H. Miley 
of Oklahoma City. 

The General Insurance Agency, Ports- 
mouth, Va., has been incorporated with 
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Washington General Rules 
and Tariffs Are Revised 


SEATTLE—The Washington Sur- 
veying & Rating Bureau announces a 
number of changes in general rules and 
tariffs. Among the more important re- 
visions is eliminating restriction regard- 
ing use of waiver of special inventory or 
appraisal clause in connection with the 
average clause in blanket policies cover- 
ing units of a single plant when not all 
located on the same premises. 

Under electrical apparatus and light- 
ing clauses, the rule pertaining to public 
service light, power and traction proper- 
ties has been classified, no change being 
made in the intent of application. 

Changes in provisional reporting form 
policies provide that reporting dates 
shall not be more than 30 days apart. 
Also, as respects the provisional form, 
the fallen building clause has been added 
to the consequential damage assumption 
clause. Another change provides that 
credit for specific insurance may be 
granted on a pro rata basis when making 
annual adjustment of premium. 

Under watchman’s clauses, the use has 
been extended under Standard Form 
602-B to wineries. 

Under the use and occupancy tariff, 
under Forms 570 J and K, the phrase in 
Item II reading “insured under item III” 
has been changed to read “listed under 
item III” and the suspension clause in 
section (2), paragraph (a) now provides 
for properties normally operating on a 
five-day week. 


General Rejects Its Share 
of Los Angeles School Cover 


The General of Seattle has rejected 
its allotment of $5,706,900 of insurance 
on Los Angeles schools under the five- 
day cancellation clause. The balance of 
the insurance amounting to $4,219,700 
was awarded to Central Manufacturers 
Mutual. This is the first time that Los 
Angeles school property has been in- 
sured in a mutual company. It was made 





possible by a new legislation in Califor- | 


nia permitting school boards to purchase 
such insurance. 

William H. Menn, who is chairman of 
the executive committee of the National 
Association of Insurance Agents and is 
a member of the committee of the Insur- 
ance Exchange of Los Angeles that has 
been negotiating with the school board, 
stated that the General effected cancella- 
tion because the facts had been misrep- 
resented to it. He made this statement 
in answer to the charge of John F. Dal- 
ton, a school board member, that pres- 
sure had been brought to bear on the 
General by other companies to cancel 
the line. 

“We are willing to issue the insurance 
provided the board purchases only ‘board’ 
stock insurance and renews all short 
term policies now expiring for a five-year 
period,” Mr. Menn asserted. 

The General canceled the contract 24 
hours after it had been entered into. The 
premium was to be $27,000 annually, 
which was said by school officials to be 
a saving of 35 percent for the school dis- 
trict. 

Reason for rejection of policy was not 
disclosed by Lawrence Larrabee, chair- 
man of insurance committee, whose only 
comment was: “The. cancellation speaks 
for itself.” 

A board member questioned two rep- 
resentatives of another group of insur- 
ance companies which had sought to 
write the policy as to why the cancella- 
tion was made and hinted that pressure 
had been brought against the General by 
the second group. This, however, was 
denied by Mr. Menn. 

Mr. Menn explained that he had re- 
ferred to the board’s taking out board 
stock insurance only on expiring one- 
year policies that are renewable for a 
five-year period. Also, he reminded the 





school board that when the General 
canceled the insurance, the school board 
called the agents from whom the busi- 
ness had been taken and asked for pro- 
tection, with the result that at the re. 
quest of agents the stock companies im- 
mediately extended the coverage until 
Jan. 15. 


New Regional Meeting Plan 

SAN FRANCISCO—This year Cali- 
fornia is to be divided into three sec- 
tions for regional meetings instead of 
two parts as formerly, Donald B. Gold- 
smith, president California Association 
of Insurance Agents, announces. G. C, 
Appleton of Fresno, immediate past 
president, will be the principal speaker 
at meetings in southern California; El- 
mer White, vice-president, will handle 
the meetings in central California and 
President Goldsmith will be in charge of 
those in northern California. Frank 
Colridge, executive secretary, will also 
appear at the various meetings, which 
are scheduled to commence about Jan, 
15 and continue for 30 days. Principal 
subjects for discussion will be the “Guid- 
ing Principles” adopted by the associa- 
tion for the elimination of part-time 
agents in urban centers and the educa- 
tional course recently inaugurated by the 
association in conjunction with the Uni- 
sity of California extension division, 


Oregon Schedules Reprinted 
PORTLAND, ORE.—The Oregon 


Insurance Rating Bureau has reprinted 
and distributed a new book of general 
schedules, including farm schedule. 
300ks 2, 3 and 4 are combined in one 
volume. Former basis rates and expos- 
ure charges have been retained and many 
new classifications added. The rules 
governing the calculation of general 
schedule rates remain the same in effect, 
but they have been rearranged and in 
some cases the wording has been im- 
proved. 

The basis rates under Books 2, 3 and 
4 for any given classification have been 
placed on the same page. This is a dis- 
tinct departure, which it is believed will 
prove more convenient. 

The bureau has also sent to agents a 
sheet of correction records for specific 
rate books. In place of rate correction 
slips to be cut out and pasted into the 
rate books for each individual change, 
under the new system the entire page 
will be reprinted and inserted. 


I. N. Gallagher, 82, local agent at Bur- 
lington, Wash., for many years, died at 
his home there. 


EAST 


E. S. Cowles Fetes Staff 
on 45th Anniversary 














Edwin S. Cowles, well known in the 
insurance business in Hartford, cele- 
brated his 45th anniversary in the busi- 
ness by entertaining his associates and 
office personnel at a luncheon. 

Mr. Cowles was born in Windsor in 
1865. Following graduation from the 
Hartford High School he joined_ the 
Connecticut Trust & Safe Deposit Com- 
pany where he remained until 1892. At 
that time he formed a partnership in the 
insurance business with Charles E. Bay- 
liss under the firm name of Bayliss 
Cowles which was dissolved, and he was 
appointed manager of the Hartford ot- 
fice of Great American, which position 
he retained until 1932. In 1893 Mr. 
Cowles was appointed general manager 
for Connecticut for the Fidelity & De- 
posit and has retained his association 
with that company for the entire 4 
years, 

In 1918 his son, Edwin S. Cowles, Jr. 
became associated with him and in 1919, 
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© The insurance law firms whose professional cards are shown on this and the succeeding 
after careful investigation. They have the recommendation and endorsement of The 


ALABAMA 


CALIFORNIA (Cont.) 


CONN. (Cont.) 


ae nat 
ational Underwriter. 


FLORIDA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 





ARTHUR E. MILLER & 
IRVIN C. FORD 


306 Bank of America Bldg. 
Sacramento, Cal. 


WATROUS, HEWITT, GUM- 


205 Church Street New Haven, Connecticut 


Aetna, 

Mutual Casualty Co., 

Equipped for Investigations, Defense trial work— 
insurance companies—all Courts. 





BART & CORBIN 


Indemnity of North America, Merehants 
and others. 











RICE & BIBB 


401-5 Jackson Building 
Birmingham, Ala. 
All Insurance and Corporate Matters. 








ARIZONA 


STEARNS, LUCE, FORWARD 
& SWING 
1220 San Diego Trust & Savings Building 
San Diego, California 
a, Standard Accident, Maryland Casualty and 


others on request. 
Insurance Companies in Southern 


DELAWARE 





BAKER & WHITE 
Citizens Bldg. 
West Palm Beach, Florida 
Representing Hardware Mutual: State Farm Mutual; 


General Accident. Equipped for making investigs- 
tions. 





GEORGIA 





MARVEL, MORFORD, WARD 
'& LOGAN 











ALLAN K. PERRY 


809 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 


Bureau, Lyle Adjustment 
Compens, Standard Surety & Casualty, Aetna Insur 








GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bldg. 
Atlanta, Georgia 


Equipped fer investigations, adjustments, settlement 
of claims, and trial of all insurance cases in Georgia. 





DIST. OF COLUMBIA 

















CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertherg 
605 P. S. W. Bldg. 


Fresno, California 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


Partial Representation: Continental Cas. Co., Fidel- 

4 & Cas. Co., Globe Ind. Co.. Great Amer. Ind. 
London Guarantee & A. Co.. Medical Prot. Co., 

Reve Amsterdam Cas. Co.. Phoenix Ind. Co., 

Ind. Co. and various Life. Fire and Health and 

Accident Companies. 





BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co. San 
Francisco; others on request. 
Investigations. 





FLORIDA 

















LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 
Specializing in trial work. Equipped for in- 


vestigation and claim work in Long Beach— 
Los Angeles harbor area. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 


Defense trial of casualty, liability, surety insurance 
cases. 


General counsel. Pacific National Fire Ins. Co. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
a “ all insurance cases in Northern 
orl 




















CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 


JOHN J. TAHENY 
Hobart Building 
San Francisco, California 
ed Indemnity Corp., 
General Reinsurance Corp., and others. 


Former vice-president and general ae of Asso- 
ciated Indemnity Corp., and Associa’ Fire & 





Marine Ins. Co., San Francisco. 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 











COLORADO 














WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 
Representing Medical Protective Company, 


Wheaton, Ill., Pacific Indemnity Co. Others 
on request. 


GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 


Denver, Colorado 


CASEY, WALTON & SPAIN 
1310-19 Congress Bldg. 
Miami, Fla. 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 





JONES, FULLER & CLAPP 
22 Marietta St. Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 








HITCH, DENMARK & 
LOVETT 


h, gia 
Representing American Surety = of N. Y., New 
York Cas. Co.. Continental Cas. . National Surety 
Corp.. and numerous ers. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 





IDAHO 





FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insuranee Co. Others 
on request. Equipped for investigations. 








RICHARDS & HAGA 


517 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y.. Fidelity & Cas- 
ualty Co., New York Casualty, Fireman’s Fund In- 
demnity, General Casualty, Zurich Gen. Ace. & 
Liability, Sun Indemnity, Seaboard Fire & Marine, 
American Motorists. Manufacturers & Wholesalers 
Ind. Exchge., Liberty Mutual. Automobile Mutual 
Ind. United Mutual Fire. et al. 


























STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted I'inois 1921—California 1924 
rial of insurance matters in State and 
Federal Courts. 





JOHN B. BARNARD 


420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 


CHAPPELL & BROWN 


1101-5 Security Building 
Miami, Fla. 


0. R. BAUM 


CARLSON BLDG. 
ae Idaho 


Representing U. F. & G., Great Ameriean In- 
demnity, U. 8. Conaality: Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. seed 
- investigations, adjustments and settlement 
claims. 


























WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


CONNECTICUT 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 
Equipped for investigations, adjustments and court 
trials in all types of insurance cases in state and 
federal courts. 





CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idaho 


General Group of Seattle. Hartford Accident & 
Indemnity and others on reqquest. 

Equipned for investigations and trial work in State 
and Federal Courts in south central Idaho. 











PULLMAN & COMLEY 


886 Main Street 
Bridgeport, Connecticut 
Aetna Group, Mass. Bonding, Continental Casualty, 


Employers’ Liability, Hartford Accident and many 
others given on request. 


Specializing in defense of Insurance Companies. 





ASKEW, KIERNAN & MILAM 


Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Car & Gen- 


eral Ins. Co.: Amer. Motorists: Continental Casualty: 
others on request. Adjustment Service. 


FRANK L. STEPHAN 
J. H. BLANDFORD 


Twin Falls Bank & Trust Ce. Bldg. 
Twin Falls, Idaho 


Representing U. 8S. Fidelity & Guaranty, Aetna 
Casualty & Surety and others on request. a 
for investigation of claims and trial of 
cases. 








ILLINOIS 





DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 











WOODHOUSE & SCHOFIELD 
983 Main Street 


Hartford, Connecticut 
American Auto, Ins. Co. of St. Louis, 
demnity Co. of N. Y., American Surety, Pri 
Accident, Norwich Union Indemnity, All States In- 
surance Co., New York Casualty and many 


on request. 

“Equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts.’’ 








MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
Tampa, Fla. 


Nat'l Surety; London 
Various Fire companies through 


Representing Aetna Group: 
Guar. & Acci.: 
local adjusters. 





CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 


135 South La Salle Street 
CHICAGO 


Attention to the Lew of 
Insurance ond Taxation 
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ILLINOIS (Cont.) 


INDIANA (Cont.) 


KANSAS (Cont.) 


of The Na 


have been selected 
ational Underwriter. 





LOUISIANA (Cont.) 





COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 


LUTZ AND JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 
Insurance Attorneys 


VANCE, HOPE & FLEMING 


Walters Building 
Garden City, Kansas 


Continental Insurance Co., Chicago, DL, 8. 
SS Lines, Central Surety Company, Fidelity 

Deposit Co., Baltimore. Equipped for investi- 
Gain and reports. 


PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Repeecestion the American Bonding Co. and —_ 
ty & Deposit Co. forty-three years. Special 
sentation Continental Casualty and United State 
Casualty. 











KENNEDY & FISCHER 
16 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance 
The Chicago Motor Club 














SLAYMAKER, MERRELL 
& LOCKE 

Attorneys specializing in All Phases of 

Fire, Marine, Life & Casualty 


Insurance Litigation 
751-708 Consolidated Building 
INDIANAPOLIS 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phoome, Stee of insurance 
compan 

Reference: Western yr ero & Inspection 
Company. 


MARYLAND 

















McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 


Insurance Defense 
Sun Indemnity, 7 Mutual, Car & Gen- 


IOWA 





HICKENLOOPER and 
MITVALSKY 








eral, U. S. F. Others on request. Merchants National Bank Building 
Cedar lowa 
National Casualty Co., Milwaukee, 
Dotene trial of ST tesrence caens to Gtate ond 
‘ense 
MILLER, GORHAM, WES- Courts in this territory. Equipped for in 
vestigation, ent claims. 


Zurich General Accident Ins. Co., Londons 
Guarantee , Accident Co., Inter-Insurance 
17 e of Chicago Motor Club. Others on 
reques' 


a MALCOLM & 
URNETT 


204 A. Bank Building 
Pittsbur; 


Counsel for: aa Sroup, Aecident, 

1 Surety, Sun Indemnity, & F. & G., 
Northwestern National, ie and others. Spe- 
eializing in ‘or investiga- 
tions, insurance 


settlement of diate and —— of 
and Federal Courts in 


Rows 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 





MASSACHUSETTS 























POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven may et Salle Street 
Trial of Insurance canoe Casualty, _ 


Fire ar \ Life — in all courts 
Biinois. 


LAMBACH, KOPF & 
BERGER 
1102 Davenport Bank Bldg. 


Davenport, lawa 
Specializing in insurance trial work in State 
and Federal Courts. Department for investi- 
gations in Eastern Iowa. 


NORRIS & JENKINS 
Public Utility Bldg. 
pore 


delity & Cas- 
» American 


AVERY, DOOLEY, POST 
& CARROLL 


‘acturers of 
Complete an adjustment and legal servies, 


























EDWARD W. RAWLINS 
71 West Washington Street 
Chicago, Illinois 


Aetna affiliated companies. Massachusetts Bonding. 
The Medical Protective Company, Automobile Own- 
ers Insurance Co. 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 
Des Moines, lowa 
ge yy el 
Rauipped for investigations end adjustments ef In- 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, 


settlement 
and trial of insurance business of all kinds in 
Kansas. 


WILLARD, ALLEN & 
MULKERN 


100 Milk Street 
Massachusetts 


Aetna Group, New Amsterdam. Farm Bureav Ms- 

tual ‘automobite Assoc, of Columbus, O., and others 

on reques' 

i me and trials in upper New England 
Btates. 


























BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
(mocrsant tote ss adjustments. 


COMFORT & COMFORT 


Frank om Comfort George P. Comfort 
107 Southern Surety Building 
Des Moines, lowa 
Massachusetts Bonding & Insurance Co., 
Casualty Reciprocal Exchange. 
Trial of civil cases. 
Investigations and adjusting. 


HART, PORTER & 
McDONALD 


$@S Fourth National Bank Bldg. 
Wicks Kan. 
Representing the 


U. .. Cocuelty Co. of New 
Yor, Fidelity & Deposit 
Equ quipped for semaines and adjustments in 


MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ine. 


Trial of all insurance cases a oe fire 
and surety in State and Federal Courts. 











KENTUCKY 


CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 
Continental Casualty Co., Fidelity and Casualty Os. 
Home Indemnity Co., and rs on requ 

Equipped for Investigations. 




















CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND, FIDELITY & CASUALT 4 
GLOB E, EAGLE, 


BANKERS 
INDEM ITY AND OTHERS. 


STIPP, PERRY, BANNISTER 
& STARZINGER 


WYERS 
1009-1023 Bankers Trust Bullding 
DES M@INES, IOWA 
Travel Ni Life Co.—Globe Indemnity 
—Fireman’s Fund. 
- pped tor investigations, settlement elaims 
| de PA 4 -  E- 
3. 











WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 

attorney for City ef Louisville. 


MICHIGAN 




















INDIANA 








DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Aceident & G Ce., Columbia Casualty 
——— States Insurance Co., and many ethers, 
mpeortant investigations considered. 
Eeul ato CO oY 
ead Federal Courts in Northwest Indiana. 








MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York ie Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London mee 2. Indemnity Co., The Preferred 
Accident Insurance Co. of N. Y. 


WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


—— 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 











LOUISIANA 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


ui for investigations and defense of all 
ee ensee—State and Federal Courts. 

















KANSAS 


McCOY, KING & JONES 
Suite S15, Weber Building 


Lake Charles, ‘Toutstons 


sation Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., , | 
Cosuelty, Travelers Group, U. 8. F. & G., 


any others. 
i nretigations and adjustments all over this terri- 

















HENRY & FUNK 
Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 


, 











O. R. STITES 


Citizens National Bank Building 
Emporia, Kansas 
Travelers, U. 8. 


Casualty & Surety, Maryland Casualty, many others. 
Investigations, adjustments. 


Fidelity & Guaranty, Western 


HENRY A. PLATT 


2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 


—— 








LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 
Trinity Lg eg Sun nga Central Surety & 


d many others. 
Eq for investigations, adjustments, and trial 
| A a cases in State and Federal Courts in Eastern 














MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 


Royal Indemnity Co., American Auto Insurance Os, 
Central Surety Co., Michigan Mutual Lds- 





bility Co., and National Fire Insurance Co. 


——— 
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® The insurance law firms whose 
after careful investigation. 


MICHIGAN (Cont.) 


MINNESOTA (Cont.) 


ofessional cards are shown on this and the succeeding pages 
have the recommendation and endorsement of The National Underwriter. 


NEW YORK (Cont.) 


have been selected 


OHIO (Cont.) 





ALEXANDER, McCASLIN & 
CHOLETTE 


Posyice Motions) Beak. B 
al — wae 





BRIGGS & BRIGGS 





Dovid F. Lo Edward E. O’Brien 
Desaid W. Kramer 
TEE. Li oo O'BRIEN & KRAMER 


TRIAL hy 


FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 
1258 Terminal Building 

Cleveland, 








Ohio 
New York Cama, Fidelity & Casual — As- Fidelity and Casualty Co. of N. ¥. Others on re- BINGHAMTON, NEW YORK Motropiitan Ce.. 
barsiy  saetveee’ Tiabilicy. t a nbaulpped for Section, of edjustments a a Insurance equipped to handle Ce. Ly ad ident & — + 4 Co., Westera 
Equipped for investigations this terrtory. Defense fense insurance all * — adjustments and litigation over central ——, - 
insurance cases—western Michigan. State ae Federal ow warantes 
MISSISSIPPI JOHN H. I McNEAL 


KNAPPEN, UHL, BRYANT 
& SNOW 

















HARRY D. BOARDMAN 
607 Jackson City Bank Bidg. 
Jackson, Michigan 


WATKINS & EAGER 
1001-9 Standard Life Building 
Jackson, Miss. 

Representing we rg of Fire Under.; _ 


Life; Aetna Life: others. Counsel for leading 


WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Ce. 


Equipped for lavestigations. 


HARLEY ‘J. McN EAL 


562 
Phone Main 1926 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohie. 

















NEBRASKA 














CLAIR S. BEEBE 
1003 American National Bank Bldg. 
Kalamazoo, Michigan 


PLATOW, LYON & STEBBINS 


60 Broad Street 
New York City 
Defense eee ete 8 eee 


writers. Ref upon Equipped for 
investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
Fireman’s Fund tatematty Ce. 
Massachusetts Bonding =. Os. 
Equipped for 





























Western Adjustment & I: tion Co. 
Trial of all insurance cases in te and Fed- 
eral courts in this territory. 
MINNESOTA 
MILLER, FOOTE & MILLER 
Fournet Bldg. 

Crookston, Minn, 

ya Ry Mutual, Eegle Indemnity 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 National Bank Byilding 
Representing 85 Insuraice 

Group— G ome—Liberty 
« of Chicago— 


NAYLON, MAYNARD 


and litigations. 


PICKREL, SC 


HAEFFER, 
HARSHMAN & YOUNG 
Gas & Electric Building 
Dayton, Ohie 


Fidel & Canualty. & A, ly —w = as 


Investigation and Adjustment Department. 


























GILLETTE, NYE, HARRIES 
& Bp cla ag 


Defense trial work of all insurance cases in State 
and Federal Courts. 
Investigations, adjustments, settlement of claims. 





MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 


Adjustment Bureau and others on request, 
Equipped for Investigations 


LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 

















NEW JERSEY 


NORTH CAROLINA 














FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Insurance ag  eaane Casualty Co., Hart- 
State Insurance Co. 


EDWARDS, SMITH & 


DAWSON 
1 Exc’ Place 
Jersey City, New Jersey 


Fidelity & Casualty Co. of New York, London Guar- 
antes & Aecident Co., Hardware of Stevens Point. 


Equipped for Investigations. 





J. MELVILLE BROUGHTON 
William H. 


General Counsel: Atlantic Fire Ins. Co.; No. Care- 
lina Home; Local Counsel: Travelers Group: Ea- 
ployers Group; ae a & Ind.; Amer. Surety; 
Liberty Mutual and Other: 

Trial Work, Tavestigations and Adjustments 


WILLIAM E. PFAU | 


Youngstown, Obie ‘| 


Continental Casualty, American Motorists, Nee i 
sterdam. Standard & & C, Buskeye. 


others on request. 
cers cog te end ottustmann Detuas 
trial—all insurance cases. 








OREGON 























Minneapolis, Minn. 
Employers Group of Boston, Great Lakes Casualty, 
Union All-State, Manufae- 


JOHN A. McKENNA 
810 Broad Street 
Newark, New Jersey 


Specia in Defense trial work for In- 
queamen mpanies—State and Federal 
Courts. 


Investigations and Adjustments. 


NORTH DAKOTA 





NILLES, OEHLERT & 





NEW MEXICO 


HARRIS & BRYSON 


Zurich General Accident and Lisbility Insurance 
Company, Ltd.; Manufacturers and Whelesalers In- 
pny “Exchange. (Other companies om request.) 
or for investigation, adjustments, settlement 
of ali insurance cases, and trial in State apd 























JOHN ROLAND WARE 
1150 Baker Building 
Minneapolis, Minn. 

General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 





HENRY G. COORS 
701-703 First National Bank Bldg. 
uerque, N. M. 
Representing Gen. Acei. Fire & Life Assur.: Con- 
tinental Casualty: United Services Auto Assos; 
= = Get: Government Employees Ins. 


Seupel for investigations and adjustments through- 
out New Mexico. 








BANGS, HAMILTON & 
BANGS 


215 South Third Street 

Grand Forks, N. D. 
National Surety Corporation, Eee Sous 
Retees Acie © intially Ce. and others oo 


Baulpped for investigations, adjustments in all north- 
ern North Dakota. 


WILSON S. WILEY 
608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 




















FEE & RANDALL 
Stangier Building 
Pendleton, Oregon 

Equipped for investigations and trial work. 














NEW YORK OHIO 
CHARLES H. RICHTER AINSWORTH & SULLIVAN BULKLEY, HAUXHURST, 
American National Bank Bldg. 75 State Street INGLIS & SHARP 


St. Cloud, Minn. 
American Burety Co, U. 8. Casualty Co., and others 
om reauest. 
Equipped for investigations and adjustments in this 
territory. ‘ 








Albany, New York 
Represent: Fire Companies’ Adjustment Bureau, 


Co. ; Hardware Mutual Casualty 
Western Insurance Companies: ers on = 
Trials and investigations in Eastern New York. 








6 Bulkley Building 
Cleveland, Ohio 
Fireman’s Fund ins. Co. American Insuramee Ce., 
Bankers Indemnity Ins. Ce., Globe indemalty Ce., 
ba omy tg Ce., Leadon Guarantees & Acel- 


BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 


Careful attention to all insurance matters. 
Trial of all insurance cases in State and 








Federal Courts. 
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|| INSURANCE ATTORNEYS ||| 





OREGON (Cont.) 


© The insurance law firms whose professional cards are shown on this and the 
pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


S. DAKOTA (Cont.) 


TEXAS (Cont.) 


WASHINGTON (Cont.,) 





DEY, HAMPSON & NELSON 


800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American 


Motorist, 
Pacific Greyhound Lines and others. 





WALTER STOVER 
First Citizens National Bank Building 
Watertown, S. Dakota 


MOURSUND, 


MOURSUND & BERGSTROM 
613 Frost National Bank Building 
San Antonio, Texas 
Jegeky Group and others given on request. 


of all insurance cases, State and Fed- 
eral Courts this territory. 





SCHWELLENBACH & GATES 
Alaska Building 
Seattle, Washington 


American Aatemabie Insurance Company, St. Louis, 
Missouri; other companies given on request. 
Trial of all insuranee cases, State and Federal 











McCAMANT, THOMPSON, 
KING & WOOD 
American Bank Bidg. 

oF Life wares Ny.. Ln Lay 








adjustments of claims. 


TENNESSEE 








UTAH 











RAFFETY & PICKETT 
41@ Mead Building 
Portland, Oregon 
Globe Indemnity Co., Fireman's Fund Insurance Co. 
(Marine Department), other names upon request. 


Equipped to make investigations and adjustments, 
also trial of insurance cases in all State and 
Federal Courts. 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ine: En- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 





anywhere in Middle Tennessee. 





THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great American = Setanta, Maryland Cas- 


ualty and others on a. 
for adjustments, defense of 
insurance companies in Northern Utah. 








H. EARL DAVIS 


301 Sherwood Building 

Spokane, Washington 
Representing the Columbia Cas., Ocean 
Guarantee, Royal Indemnity, Eagle Indemnity, Great 
. - York 
t Indemnity, St. Paul 


ty. 
Equi to handle investigati a 
at - gk BT ves ~~ ons and adjustments 





oe 








TEXAS 














PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped fer investigations. 


— 9 of Insurance Companies in State and Fed- 
8 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 
Refer: Maryland fone Company, American 
Fidelity & casualty Company, Traders & General 


jurance 
Specializing in Insurance Law 
for jon and Claims 





BADGER, RICH & RICH 


604-618 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped f 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual i Western Casualty 


& Surety, Employers Mutuals, Ohicago —~ 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request. 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 





























THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co., American — = —_* =. 
burgh office), U. 8. Fidelity & (some 
eases), others on request. 
Investigations. 


BROMBERG, LEFTWICH, 


Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request, 


STEWART, STEWART & 
CARTER 


1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, ren set- 
tlements of claims and trial all insurance 





cases State of Utah. 


HARLEY W. ALLEN 


102 First National Bank Building 
Walla Walla, Washington 
Representing U. 8. F. & G., Portland Assos, In- 
demnity, Portland. Other companies on request, 


“i for investigations, adjustments and trial 
for this territory and eastern Oregon. 


























RHODE ISLAND 


LAW OFFICES 
COKE & COKE 
First National Bank. Building 
DALLAS, TEXAS 


Rosser J. Coke as G. Murnane 
Henry C. Coke, Jr. John N. Jackson 
Julian B. Mastin Arthur E. Hamilton 


WASHINGTON 


WISCONSIN 











BOGLE, BOGLE & GATES 
603 Central Bldg. 
Seattle, Wash. 
Oregon Mutual Life, Occidental Life, 
Life, Fireman’s Fund, Home 


), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co. 


KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance trial work. Equipped for Ad- 
justments and investigations. 

















SHERWOOD & CLIFFORD 
1563 Turks Head Building 
Providence, R. I. 

General Counsel: Factory Mutual Liab. Ins. Co., and 

Automobile Mutual Ins. Co. of America. 


Rhode Island Counsel: Employers’ Liability, Century 
Indemnity end others. 
Investigations, Adjustments and trial of all eases. 


CANTEY, HANGER & 
McMAHON 


15th Floor, S Building 
FORT WORTH. TEXAS 

wy B. Comoe. ar. 
Ifred McKnight 

Gillie A. J 

B. K. Hang 


Samuel B. Cantey 
(1882-1924) 
William A. Hanger 
Mah 


Mark on 
W. D. Smith ; . 
Investigations, Adjustments, Trial All Cases 


johnsoa 
or 








BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 


Specializing in defense trial work of insurance 
companies. References on uest. 

uipped to handle investigations, 
and settlements on all insurance claims. 


adjustments, 


CROCKER & HIBBARD 
303144 South Barstow St. 


Eau Claire, Wisconsin 
Benipoed Ray handling all insurance matters in this 
in State and Federal Courts. 


oad Western Adjustment and Inspection Bu- 
reau. 


























SOUTH CAROLINA 








THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 


Specialising in Fire, Casualty, Surety and Life. 
j Trial of all cases. 


Equipped for investigations and adjustments all over 
South Cerolins. 


COLE, PATTERSON & COLE 


Citizens State Bank Builiding 


Houston, Texas Galvestes, Texas 
Robert L. Cole, 8r W. MeDaniel 

Bennett B. Harold T. T 

Robert L. Cole a. E. ene 


Seymour Lieberm 
Standard ‘Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States Casualty Co. of New York City, ete. 
Equipped for investigation, edjustment, trial ef 
all insurance cases and oil eases. 


DAVIS AND GROFF 


cae Hatch Davis, former member Vermont Bar) 


Seattle, Washington 
(1) John Hancock Life. 
(2) Fidelity & Guaranty Fire Corporation. 
(Others on request) 
Equipped Pw investigations =e adjustments 
trial of insurance cases Btate and Federal 


LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of insurance eases in all 
State and Federal Courts. 























SOUTH DAKOTA 





BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Baliey Roswell Bottum 


Ralph S. Rice 





Howell L. Fuller 


LAW OFFICES OF 


EDWARD S. BOYLES 


FIRST ag a BANK BUILDING 


USTON, TEXAS 
d 8. a Wiest RO a 
8. McCorquodale 
Bruce S. — Saat o Bud 


GRINSTEAD, LAUBE & 


1406 Dexter Horton Bldg. 
Seattle, Wash. 
Fidelity & Deposit, aor agg Bonding & 
-—— Associated Indem Globe Indemnity. 
Quali to handle defense ‘trial work of fire 


oman 


NASH & NASH 


Savings Bank Building 

Manitowoc, Wisconsin 
Continental Casualty Co., The American Motorists, 
American Employers Group, Hardware Mutual Cas- 
ualty Co., and others on request. 
Equipped for investigations, settlement of all insur- 
ance claims—this territory. Defense trial in State 
and Federal Courts. 

















CRENSHAW & DUPREE 


First National Bank Bullding 
Lubbock, Texas 


Representing U. 8. F. & G., F. & D., Maryland 
Casualty, American National Ins. Co., Amicable 
Life Ins. Co., and many others. 

Trial of all insurance cases in all eourts. Equipped 
for investigations, adjustments, settlement of slaims 
in plains try. 








N. A. PEARSON 
493-04 Fourth & Pike Bldg. 
Seattle, Wash. 


Aasoclated Indemnity <i and London 
Guarantee & A Aameeat Co. 


Bent Aa 


for 
ial cf all tnsurense eneee. ie Gilets end’ Bedel 
Courts. 





BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 














BOYCE, WARREN & 
FAIRBANK 


355 Boyce Building 
Sioux Falls, S. D. 
Hardware Mutual. Mutual Benefit Health & ang 


dent, Northwestern National Casualty. Bankers 
demnity, London Guarantee & Accident. 











BIRKHEAD, BECKMANN, 
STANARD & VANCE 


800-811 Gunter Building 
San Antonio, Texas 


Continental Casualty Co., Chicage: Indemnity Ins. 
Co. of North America, Phila.; Mass Bonding & 
Ins. Co., Boston; Provident Life and Aee. Ins. 


Chattanooga; Sun Indemnity Co. of New 
Volunteer State Life Ins. Co., Chattanooga, and 








ROBERTS AND SKEEL 
Insurance Building 


John W. Roberts W. B. MeKelvy 

EB. L. Skeei Wm. Paul Uhimans 
Tom W. Holman Henke, Jr. 
Frank Hunter Ww. Evenson 

Tyre H. Robert H. Grace 


EUGENE L. McINTYRE 
Bender, Trump & McIntyre 




















XUM 





1] eure 








wmeean _3isb f 


937 


J Se 


EF Blah 


| | & Far. 


P eee 








XUM 


December 30, 1937 


THE 





—— 
— 





a partnership was formed known as E. 
Cowles & Son. Samuel J. 


admitted as a special partner in 


S. | vice-president of the National 
Putnam was | 
1935. | 


This firm represents as general agents | 


for Connecticut the Transcontinental, 
Norwich Union, Great Eastern Fire, 
Fidelity & Deposit, American Bonding | 


Company and Preferred Accident. 
The firm acts as Connecticut managers 


for Standard Surety & Casualty and as | 


special representatives of the boiler 
electrical machinery departments 
Ocean Accident. 

Mr. Cowles is past president of the 
Hartford Board of Fire Underwriters, 
past president of the Connecticut Asso- 
ciation of Insurance Agents, a former 


ATTORNEYS (Cont.) 
WISCONSIN (Cont.) 


A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 











Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 





and | 
of | 


NATIC NAL 


a NDE RW RITE R 





Associa- 
Insurance Agents and chairman 
of the New England Agents Associa- 
tions. He is past president of the Na- 
tional Lawn Bowling Association. 

Mr. Cowles is credited with being the 
oldest active general agent in point of 
service with Fidelity & Deposit. 


tion of 


Service Men’s Annual Meeting 
BOS T O N—President C. Conrad 
Parker of the Service Men’s Protective 
Association announces that the annual 
meeting will be held here Jan. 21. He 


has named the following nominating | 
committee: G. B. Proctor, Boston, 
chairman, H. F. Jordan, C. C. Hewitt 
and J. W. Downs, Boston; C. K. Steele, 


Gloucester. 


New England Exchange Party 
BOSTON.—The 
gether party of the 
surance Exchange will be held the eve- 
ning of Jan. 7. The annual meeting of 

the exchange will be held Jan. 8. 


MOTOR 


night-before 
New England In- 


get-to- 











WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 
First National Bank Bldg. 
Oshkosh, Wisconsin 


Employers Liability Assurance Co., “Wine Fideli 
Comaly ee Employers Mutuals, Lay ,- 
and ot! on request. ro on i aituipped - 
ate ‘= adjust ela - 
communities. 








KEARNEY, KOELBEL & 
GOODLAND 
ATTORNEYS 


405-411 Arcade Building 
Racine, Wisconsin 


Employers Group, United States Casualty Co., 
Chicago Motor "Riad. ” 








JOSEPH H. PETERS 
629 North 8th Street 
Sheboygan, Wisconsin 
Defense Insurance Trial this terri! 


tory—State 
Federal Courts. Equipped for investigations a 
adjustment of claims. 








GORMAN, BOILEAU & 
PARK 


404 Third Street 
Wausau, Wisconsin 


Travelers; Aetna Group; Preferred Ins. Co, N. Y.; 
General Casualty Co.; others on request. Equipped 
A oe adit settlement of elaims, 











WYOMING 
HARRY B. HENDERSON, JR. 


SUITE 40 HYNDS BLDG. 
CHEYENNE, WYO. 





Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
jJustments and investigations. 








R. DWIGHT WALLACE 
EVANSTON NATIONAL BANK BLDG. 
EVANSTON, WYO. 

Representi U. S. Fidelity & Guaranty. 
Equipped for fnvestigations, adjustments, set- 


tlement of — in this territory, and de- 
lense trial work 





























| a position to steer repair 


| dealers they 
| regional automotive repair shops. 





New Scheme Is Reported 


Associated Claims Service, N. Y. Out- 
fit, Is Seeking to Collect $15 from 
Automobile Dealers 


Automobile insurance executives 
getting dozens of inquiries 
from automobile dealers 
outfit operating 
Services, 
York, 

This 
dealers, 
They 


are 
these 
concerning an 
as Associated Claims 
General Motors building, New 
telephone Circle 7-7564. 

concern has been circularizing 
seeking to collect $15 per head. 
claim to control insurance 


many details in connection with the ma- 
chinery will have to be worked out. In 
general, the idea is to have duplicate col- | 
lision loss reports sent to the informa- 
tion bureau. These would be analyzed 
to detect “repeaters” 
cations where accidents frequently occur. 


lieve, should be utilized in conference 
with local authorities to eradicate acci- 
dent breeding situations. 








CANADIAN NEWS 





Function of Dominion and 
| Province Supervision Viewed 


| the 


days | 


and | 


finance company adjustments and are in | 


work to those 

pay the $15 fee. Such 
state they will designate as 
They 
go on to give a specific scale that they 
will pay for various work. For in- 
stance, they will pay $3 for making an 
estimate; $3 for towing within the city 


dealers who 


limits and 50 cents a mile beyond. They 
say they will pay at the rate of $10 a 
day for court testimony. They state 


that they wiil give the dealer who pays 
$15 the repair work on all wrecked 
automobiles in his area. 

So far Associated Claims Service's di- 
rectory includes only Massachusetts, 
Connecticut, Rhode Island, Vermont and 
New Hampshire. 

Automobile claim executives, queried 
about the directory, felt such an idea 
would be good in principle but said they 
would place no reliance in any listing 
plan unless there were pruvision for ef- 
fective inspection and control by the Na- 
tional Automobile Underwriters Associ- 
ation or the National Bureau of Cas- 
ualty & Surety Underwriters. 

Miss Jean Stiener’s signature appears 
on the mailings. 


Duhamel Auto Manager of 
Standard of New York 


NEW YORK—tThe Standard of New 
York has advanced John Duhamel, for- 
merly assistant manager, to manager of 
its automobile department. He succeeds 
F. R. Bischoff, who assumed super- 
vision of the automobile department of 
the Atlantic Mutual Dec. 20, when that 
company entered that field. 

Mr. Duhamel has been with the com- 
pany since 1932, specializing in automo- 
bile underwriting. 


Committee on Loss Reports 


The Western Loss Association has 
appointed a committee to cooperate with 
the Automobile Protective & Informa- 
tion Bureau in a project to accumulate 
reports that might be helpful in improv- 
ing the collision loss situation. The 
project is in the formative stage and 





TORONTO — Government jurisdic- 
tion over insurance companies, frequent- 
ly mentioned in some quarters as need- 
ing reform, was discussed in the Mani- 
toba brief submitted to the Rowell 
Royal Commission, but small change in 
the present system was suggested. 

“It would clarify the situation if the 
responsibility for supervision for solv- 
ency were definitely understood to be on 


the brief stated. 
Other than this, 
changes to urge. 


the brief had no 
Overlapping of duties 
it did not admit. “It is true,” the brief 
stated, “that the province licenses and 
collects fees from the British, foreign and 


and to indicate lo- | 


be extended at any port or place of 
| transshipment to another overseas vessel. 

In order to take care of contracts that 
were made on the old basis, the marine 
underwriters will give consideration to 


writing of warehouse to warehouse war 


| risk up to the end of March. 
The latter information, the sponsors be- | 


Dominion department of insurance,” | 


Canadian companies as does the Domin- | 


ion. The Dominion stresses the 
cial condition and administration of de- 
posits. The province concentrates on 
supervision of agents and contracts, and 
in addition supervises insurance on pro- 
vincial government buildings. A clear 
understanding as to the function of each 
government exists. As to coordination 
of work, the Dominion insurance depart- 
ment gives a great deal of attention to 
the supervision for solvency of 
ance companies. The Manitoba depart- 


finan- | 


insur- | 
| Canadian 


ment does not duplicate the efforts of the | 


Dominion department in this field.” 


Deminion Board Elects 


MONTREAL—At the annual meet- 
ing of the Dominion Board of Insurance 
Underwriters here the following officers 


were elected: President, J. H. Riddell, 
Eagle Star, Toronto; vice-president, W. 
E. Baldwin, Continental, Montreal, and 
Kenneth Thom, Western Assurance, To- 
ronto, 
Ontario Adjusters Elect 
TORONTO—At the annual meeting 
of the Ontario Insurance Adjusters As- 


sociation here the following officers were 
elected: President, Norman G. Bethune, 
Toronto; vice-president, W. J. Howe, 
Adamson’s Ltd., Toronto; secretary- 
treasurer, W. D. Black, Norwich Union 
Fire, Toronto. 


Dominion Fire Engineer 


OTTAWA—W. L. Claremont, in- 
spector of the Ontario fire marshal’s of- 
fice, has been appointed senior fire pre- 
vention engineer of the Dominion de- 
partment of insurance. 


MARINE 


Cease Writing War Risk 


Cover in Warehouses 











Marine underwriters have now decided 
to cease writing war risk coverage in 
warehouses for even a limited time. War 
cover no longer will be written ware- 
house to warehouse. The insurance will 
attach from the time the goods are 
placed aboard until they are removed at 
the destination. Coverage will apply if 
the goods are not removed during the 
first 15 days after arrival at port of 
destination. Only 15 days’ coverage will 





War risk 
purchased 
Canada. 


only be 
and 


land can 
the United 


on 
In 


now 
>tates 


McGee Managers Confer 


Managers of the various branch offices 
of W. H. McGee & Co., well known 
New York marine firm, are in New 


York this week for a conference. 
Reonoco peeing rst enemy 
THE 
“Ronoco 
tend to 


agency 


ATIONAL U> 
Expiration 
simplify office ro utine. 
makes up ounireiide n¢ 
a whole month’s expiratioris time, 
a month in advance. The notices are 
bound on crisp bond paper in two colors, 
a different combination for each notice 
They are particularily handy to use. 
Three sheets are inserted in the type- 
writer at one time and three are 
filled out at one typing. The notices fit 
standard sized outlook envelopes. The 
first expiration notice is sent 30 
days before expiration with a friendly 
message asking that money sent 
that the policy can be issued. The sec- 
ond notice is sent 15 days before expira- 
tion, which is a little more urgent. The 
third is a follow-up paper and instruction 
blanks for final disposition. For 100 sets 
the price is $1; for 200, $1.75; for 500, $4. 
If the agency desires imprints the cost 
for 100 sets or less is $1.25 and for each 
additional 100 sets, 35 cents. 


SCS 





tices tor 


at one 


sets 


copy 


be sO 


Yorkshire Official Expected 
NEW YORK—R. M. Hamilton, joint 


general manager the Yorkshire, is 
expected to visit the United States and 
departments within the next 
few weeks. 

The “Approved by the Underwriters’ 
film was shown in Racine, Wis., spon- 
sored by T. S. MeQueen of Fagan, Newell 
McQueen Co. 


of 








of Industrial and 
Commercial Property °° 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 


The |loyd-Thomas Co. 


RITIES 


4 2AISA 


5S RAVENS WOO 





GET new business » RENEW 
old —_ DISARm eecirsens 


The Fire, Casualty P Surety Bulletir 
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ENJOY traditional Virginia 
hospitality in an environment of elegance 
and refinement at The Jefferson, out- 
standing hotel of the Old Dominion. 
Recently eompletely refurbished with 
every modern convenience and luxury. 
Buperb cuisine. Rates no higher than at 
less finely appointed hotels. Williams- 
burg Restoration, Jamestown, University 
of Virginia, Skyline Drive within easy 
driving distance. Write for 32-page Book 
op “Historic Richmond,” sent gratis. 


the JEFFERSON 


RICHMOND, VIRGINIA 
WM. C. ROYER, Manager 














PUT THE JUDGES TO WORK for you 
and sell more casualty business. “Sales 
Pointers from the Courts,” is one of many 
helpful features in The Casualty Insuror. 
Send 10c for sample issue. 175 West 
Jackson Blvd., Chicago. 








Insurance Educators Hold 
Annual Conference 





(CONTINUED FROM PAGE 17) 


of insurance education will be attained 
by fullest cooperation between compa- 
nies, universities and other educational 
agencies. The present project of this 
association whereby an analysis of train- 
ing courses conducted by insurance 
companies has been undertaken, is a 
commendable cooperative effort which 
we in the business of casualty insurance 
hope will prove most helpful to your 
members.” 

Much interest was expressed in the 
observations on social security legisla- 
tion made by R. B. Robbins, vice-presi- 
dent and secretary Teachers Insurance 
and Annuity Association. Discussing 
Mr. Robbins’ paper, Prof. C. A. Kulp 
said that the experience with social se- 
curity legislation in Great Britain indi- 
cated clearly that it is too big a job for 
the employer alone, even if he thinks 
he can handle it, and is even too big 
for the employer and employe to solve 
jointly, the only alternative apparently 
being for “the government, that is the 


taxpayers, to shoulder a_ substantial 
share of the burden. 
Why Amendment Failed 

Prof. Kulp indicated that the real 


reason for the flattening out of agitation 
for the Clark amendment, permitting 
private plans as substitutes for the gov- 
ernment, was that employers came to 
realize the magnitude of the job and 
willingly took advantage of the govern- 
ment’s offer to take over so substantial 
a share of the burden. 

Dr. David McCahan, University of 
Pennsylvania, discussing Mr. Herd’s 
paper in place of J. Merrit Lear, Uni- 
versity of North Carolina, said that the 
insurance companies should follow other 
big corporations in their handling of 
new men. That they should have a 
plan of induction and training, recog- 
nizing that the young recruit does not 
always see what lies ahead and conse- 
quently he should be shown that if he 
gets through his apprenticeship satis- 
factorily he will get a job where he can 
use the knowledge he has acquired. 


Wants Balance in Method 


T. Coulston Bolton, Syracuse Univer- 
sity, discussing Mr. Leslie’s paper, said 
that some balance should be found be- 
tween a dry series of lectures by emi- 
nent insurance authorities who had no 
flair for getting their ideas across to 
students and on the other hand the 
purveyors of “vaudeville” courses in 
which instructors strain to make their 
wares so attractive to the students that 
the value of the course is impaired. 

All officers were reelected except Sec- 
retary-Treasurer Frank G. Dickinson, 
University of Illinois, who resigned on 
account of illness. Officers for the com- 
ing year are H. J. Loman, University 


of Pennsylvania, president; Robert Rie- 











entertainment. 





Dresenting a Policy 
of Special 


For each guest—that is your insurance of a thoroughly enjoyable 
visit to New York. Overlooking Central Park and convenient to 
all of New York’s attractions, the Savoy-Plaza issues premiums on 
beautiful rooms, excellent service, tempting cuisine and popular 


@ SAVOY=PLAZA 


Henry A. Rost, Managing Director - 
FIFTH AVENUE, 58th TO 59th STREETS ° 


(Consideration ... 


George Suter, Resident Manager 


NEW YORK 




















gel, University of Buffalo, vice-presi- 
dent and J, E. Partington, Iowa State 
University, secretary-treasurer. 


Michigan Qualification Act 
Explained by Official 


(CONTINUED FROM PAGE 2) 








on the matter. He raised objection that 
Best uses the same symbols in rating 
stock, mutual and reciprocal companies 
although the symbols are not identical 
in meaning among the three types. He 
reported he is writing Best on this. 

The two-weeks membership drive 
brought 18 applications, all accepted. 
Six were secured for the state associa- 
tion. 





Small Town Agent Is Less 
Able to Reduce Expenses 


NEW YORK—Fire and casualty in- 
surance company officials are much con- 
cerned over the agency balance ques- 
tion and are urging field men to extra 
collection efforts before the close of the 
year. The executives have in mind the 
legal prohibition against including ac- 
counts over 90 days old in admitted as- 
sets in preparing annual statements. 

Many local agents undoubtedly are 
seeking earnestly to cooperate with 
companies and some have done quite 
well. Agents in smaller communities, 
it is recognized, are in a somewhat pe- 
culiar position, being hampered by con- 
ditions that do not apply in anything 
like the same degree, if at all, to agents 
in larger centers. In small cities and 
towns the agent as a rule is active in 
affairs and is widely known. His 
standard of living is generally known 
and he is expected to maintain it. 


Small Town Agent’s Problem 





Ofttimes the local representative has 
a son or daughter in college whom he 
feels bound to see through, at the same 
time being obligated to contribute to 
relief and kindred funds. While he 
would perhaps like to curtail his operat- 
ing expenses, the discharge of any em- 
ploye or a salary reduction would speed- 
ily be bruited about and would subject 
him to criticism, and probably result 
in the loss of many clients. Hence he 
hesitates to adopt a standard of living 
below that to which he had been ac- 
customed. 


Freedom in Larger Centers 


In larger cities there is greater free- 
dom of action. The agent has a busi- 
ness following and his movements are 
considered from that angle alone. Aside 
from his intimates, the citizens gener- 
ally have no knowledge or interest in 
his personal affairs. He is free to move 
into a more modest dwelling and a less 
expensive office without attracting at- 
tention. Similarly, he can bargain with 
his office staff as he sees fit, and none 
outside those directly concerned has 
knowledge of it. 

From the angle of the small city or 
town agent his position is a difficult 
one, and while company heads may not 
be inclined to sympathize with his atti- 
tude altogether, they yet realize it has 
some merit. 





Insurance Accountants Elect 


SAN FRANCISCO—G. W. McCal- 
lan, Atlas Assurance, has been elected 
president of the Insurance Accountants 
Association with J. E. Streets, North 
America, as vice-president. Mr. McCal- 
lan, who served as vice-president last 
year, succeeds A. C. Griffin of the Royal. 
W. O. Gropius of the Carl N. Corwin 
office was reelected secretary-treasurer 
for the third consecutive year. Members 
of the executive committee in addition 
to the officers are O. G. Lake of Jensen 
& Kessler and H. A. Funck of Selbach 
& Deans. 

The newly elected officers were intro- 
duced at the annual banquet, although 
they do not take office until Jan. 1 


Central Reporting System 
Demands Close Cooperation 


NEW YORK—tThere are a _ wide 
variety of phases to be considered in 
the plan for a central reporting system 
of automobile losses which seems to be 
gaining favor. The body would have to 
work in close cooperation with similar or- 
ganizations in other sections and at the 
same time maintain an alliance with the 
loss divisions of the National Board and 
of the National Bureau of Casualty & 
Surety Underwriters. The desirability 
of reporting the loss of automobiles or 
accessories through fire or theft has 
been considered in managerial circles 
from time to time, but never gained 
general support. Some company exec- 
utives feared libel actions should 4 
claimant be listed without just cause 
Sponsors of the central reporting sery- 
ice idea maintain that the likelihood of 
such happening is remote. The straight 
fire writing offices for many years have 
maintained a fire loss recording service 
and have had no such trouble. 


National Scope Needed 


In the theft of automobiles their 
swift transfer to other and ofttimes dis- 
tant parts of the country, and even 
across the Canadian and Mexican bor- 
ders, emphasizes that any recovery 
service must be at least nation-wide in 
scope, either through a central body or 
regional organizations closely allied 
With one another. <A reporting service 
known as the “A. I. X.” (Automobile 
Insurance Exchange) has been in oper- 
ation in various parts of the country 
for some time past. It has been only 
partially successful because of the re- 
fusal of a number of companies to sup- 
ply loss data. Obviously an association 
is serviceable just in proportion to the 
number of companies furnishing infor- 
mation. If the program unanimously 
approved at the joint gathering of claim 
men and underwriters here recently 
is carried out, every effort will be put 
forth to secure the adherence of al! 
automobile writing companies. Those 
who have studied the plan outlined con- 
tend that the expense involved in its 
operation would be very slight, partic- 
ularly if, as was proposed, the service 
be taken on as a division of the Autc- 
mobile Underwriters Detective Bureau. 


A. D. Kelley, Jr.. Joins Father 


Arthur D. Kelley, who resigned as as- 
sistant agency superintendent of the 
Fidelity & Casualty in 1931, after 32 
years service, to engage in the general 
brokerage business at 80 Maiden Lane, 
New York, has taken his son, Arthur 
D., Jr., into partnership. The younger 
Mr. Kelley is likewise well versed in in- 
surance having gained his initial train- 
ing by several years connection with 
the Buffalo office of the F. & C., sup- 
plemented by two years affiliation with 
the brokerage firm of Stewart, Hencker 


& Will, New York. 











William H. Bates, successful general 
agent can help you sell, Read his “Case 
ualty and Surety Coverages.” $1. The 
National Underwriter. 
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The Fire, Casualty and Surety Bulletins 


A Dependable Bulletin Service for Agents and Fieldmen on Insurance Underwriting and Selling 


The Bulletins are divided into twenty- 
two major divisions, each with a leather 
index guide. These divisions are shown 
in bold face type below. A twelve page 
index with liberal cross references makes 
it easy to find what you want. 


A brief indication of the many sub- 
jects treated follows, but it is impossible 
even to list ALL the subjects. Glance 
through these to get some idea of the 
wealth of material in the service. 


FIRE 


is “actual cash” 
Miscellaneous Fire What_'*. vactus! con. 
Accounts receivable insurance — budgeting fire insurance 
premiums—explosion, riot and civil commotion insurance— 
vandalism insurance—multiple location policies—reporting 
forms—leasehold interest—principle of indemnity and non- 
valued policies—profits and commission forms—rent and 
rental value—supplemental contract, etc., etc. 
Kinds of cover available—writing small 
Air craft owners and operators, etc. 
Convertible collision — comprehensive — garage 
Auto Kechers liability — theft, robbery and pilfer- 
age, etc., etc. 
Fi Coinsurance—blanket errors and omissions—sole 
re ownership—what makes a fire policy void—prop- 
erty under contract of sale—improvements and betterments, 
lessee and lessor, etc., etc. cae 
What is “contents” ?—special - 
Fire Forms ing and/or contents form—apartment 
building form—builders’ risk f urches—cotton and 
corn—blanket errors and omissions—lumber yards—rental 
value, public school buildings, etc., etc. 
U & o What is U & O?—difference between profits 
and U & O—period for which loss is Bs 
—80% contribution form—5 day week—formula for U & O 
values—contingent U & O, etc., etc. 


Inland Marine Definition, of inland marine— 


contractors’ equipment—camera and projecting eo 
department store—fine arts—furriers’ customers—condi- 
tional sales and merchandise —ph; > sur- 
geons’ and dentists’ instrum 
personal effects—jewelry—radium, etc. 
Windstorm policy may be needed 
Windstorm to cover fire loss—new way to sell 
windstorm—windstorm letter—mortgage interest, etc. 


CASUALTY 


Airport P. L. and P. D.—private and 
Aircraft nen echeduled commercial aviation, etc. 
Sale of P. L. to person who carries fire insur- 
Auto ance—borrowed auto, how to cover—when is 
a truck a “hired car’ ?—non-ownership for trucks—P. L. 
for filling stations, service stations, open air parking lots 
—New rules have widened field for auto non-ownership— 
Non-ownership vs. separate cover, etc. 
Bankers’ blanket bond—night depository safes 
Bonds on ‘chutee—lability of k directors for 
losses due to inadequate bonds—commercial blanket vs. 
nm bon ow do contract and completion 
bonds ‘er?—corporate vs. personal surety, etc. 
Office burglary and robbery—mercantile 
Burglary open stock burglary, residence burglary 
it box, etc., etc. 
For — What is forgery?—importance of insurance 
orgery against check forgery—answering objections, 


etc., etc. , 
Plate Glass Haye nl on3 onan 
tation—private dwellings—three year etc. 
insurance—why low pressure boilers should be insured— 


insuring steam piping, etc. ou 
Public Liability Nei,ct 34s tte 











aue--0. P T.. epestument fe ay A rn lia- 
omcers of corpora’ con ctors need 
eublic_ liab juries caused b hoete—why landlords 

Pp L— -» for trustes—O. L. & T., for 


Wor checks va Jasumenee, etc., etc. Th 
orkmen’s Compensation 7*':: 
term, residenc: casional 

) Mew Be and experience rating—voluntary com- 


tion, etc. 
Miscellaneous Casualty Sys. SE 
bery policy, hazards insured and 
warranties—what makes policy d—casualty lines which 
may be written on etc., etc. 


Raut ant banker—a personal matter 
ni 
Collections —getting unpaid accounts settled— 


letters—the “Met! etc, 

Selling Methods Ned, of, slesmanshir— 
buying on price—method of which protects against 
large loss—insurance test selling plan—insurance 
pe RL eR 
low gz new ess—SUrveys an 


etc. 
Agency Management 4:27, budce—ex- 
bution of premiums by classee—accounting method— 
monthly statements, etc., etc. 





THE F.C. & S. BULLETINS 


(The National Underwriter Company’s Publication) 


420 E. Fourth Street 


What Every Agent and Broker 
Needs 

A single, comprehensive, accurate, concise, un- 

biased source of information. Constantly up- 

to-date, it equips the agent with the facts he 


needs to sell his coverages properly and in-- 


telligently. These Bulletins show how to use 
manuals effectively, how to analyze your in- 
sured’s needs, how to cover him properly, how 
to give him the most protection for his money, 
how to explain little known lines, how to show 
prospects the necessity for important forms of 
insurance not generally carried. 

The Bulletins have only one purpose—to en- 
able the agent to WRITE MORE BUSINESS 
—HOLD HIS PRESENT BUSINESS— 
AND DISARM COMPETITION. 


When You Subscribe to the 
Bulletins You Get 


1. All past issues, over 1,000 pages in two 
loose-leaf binders with 22 leather index tabs for 
quick reference. 

2. A year’s service of 24 or more pages 
every month. New material and revisions of 
past issues. 

3. Free consultation service. You may 
write or wire the editor any time for informa- 
tion on any unusual insurance question. 


Who Can Use The Bulletins ? 


Novices and experienced insurance men, com- 
pany executives, underwriters, branch man- 
agers, general agents, special agents, local 
agents, brokers, solicitors, insurance commis- 
sioners, buyers of insurance—all are represented 
among our thousands of satisfied subscribers. 

Some of the largest companies furnish these 
Bulletins to their fieldmen. 


USE THIS FREE 


10 Day Approval Order 
THE NATIONAL UNDERWRITER CO., 





They Like It 


Cat? Saetas suaqeeione is & witch hase suicted ae in gutting extent 
- Dickerson, Buffalo, N. 


orders.” —Clyde Agent, ) A 


“Do not want to miss any issue. They’re too valuable.”—Dougles Mead, 


General Agent, Rutherford, N. J. 


“Find them very valuable.”—S. H. Greene, Special Agent, Rutland. V1. 
“Do not want to sell insurance without this service.”—E. K. Niner, 


Agent, San Pedro, Calif. 


e could not ote to be without them.”—W. Eldridge 


Discovered w 
Smith & Co., Agts., Tampa, 


“Have relieved me of some very embarrassing situations.” —A. L. Pear- 


son, Resi Manager, Detroit, Mich. 


“Your service in this instance alone has been worth more than the 
annual cost of your bulletins.”—J. E. McGovern Company, Spokane, 


Wash. 


420 East Fourth St., Cincinnati, Ohio. 


EXAMINATION 


You may continue my subscription beyond one year (at $4.25 for each 
three months’ service) until I give you written notice to the contrary. 


eee oe 


Cincinnati, Ohio 


i 

[ 

I 

[ Send me the F. C. & S. Bulletins (all past issues, indexes and two bind- 

| ers) on ten days’ approval. At the end of that time I will either return them, 

{ or send check for $6.00 and four subsequent checks of $4.75 each in 1, 3, 6 
FORM NOW j and 9 months for bulletins received and one year’s service. 
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“Whose House To-Night ?” 


| —if they visit the 
| home of one of your 
clients - will he be 






protected from loss ? 


America Fore Insurance | | and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX Fire INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


YD BERNARD M. CULVER, President 
First AMERICAN FiRE INSURANCE COMPANY RCA FC seis Kae ee 


Eighty Maiden Lane, \iate New York,N.Y. 
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=" 
Hing, 














“NEW YORK CHICAGO eae ne. DALLAS 








FecNATIONAL 
UNDERWRITER. 


\ 4 


GENERAL 
REINSURANCE CORPORATION 


Casually ~ —Hidelity _ Surely 


90 JOHN STREET, NEW YORK w 200 BUSH STREET, SAN FRANCISCO 





R 
=: 
I 
N | 
S 
U 
R 
A 
N 
C 
| E 


* 
NORTH STAR 


INSURANCE COMPANY 


pC | ive onil Alllied a Lae 


em 


HmaunsaZz 


90 JOHN STREET, NEW YORK 200 BUSH STREET, SAN FRANCISCO 


THURSDAY, DECEMBER 30, 1937—Part 2 








bo 


REINSURANCE NUMBER 








1937 Edition 

















REINSURANCE 


CASUALTY FIDELITY SURETY 


The 


EUROPEAN GENERAL 


REINSURANCE COMPANY, LTD. - 


OF LONDON, ENGLAND 


UNITED STATES BRANCH 
99 JOHN ST., NEW YORK 


T. L. HAFF E. BRANDLI 
U. S. Manager Assistant U. S. Manager 





























- Fe -_ 























FieNATIONAL, 


UNDERWRITER 








December 30, 1937 


REINSURANCE NUMBER 


Number 52—Part II 





Good Results Bring Many Problems 


Profits in Reinsurance Field Cause Uneasiness 


The professional reinsurers, fire and 
casualty, are closing a year that has been 
serene and profitable. The fire reinsur- 
ers have grown accustomed to the vari- 
ous factors that have been projected in 
recent years to cause the volume of 
treaty business to dwindle to a fraction 
of what it was formerly. Their idea of 


normalcy so to speak has been adjusted | 


downwards and during 1937 there were 
no new plagues to harrass them—no new 
excess of loss contracts placed in sub- 
stitution of treaty arrangements and no 
appreciable increase in the volume of 
business reinsured reciprocally between 
direct writing institutions. 

However, the reinsurance executives 
are an uncomfortable lot habitually. 
They are always on the defensive, stung 
by numerous thoughtless jibes on the 
part of those in the direct writing busi- 
ness about the ease and prosperity of a 
reinsurer’s existence and always being 
pressed to justify their existence by their 
customers, who are jealous of every dol- 
lar, with volume difficult to maintain 
and expense ratios difficult to control. 
The conception of reinsurance is ab- 
struse. It is illusive and difficult to get 
across even to a sympathetic and earn- 
est student. 

To a hardboiled executive of a direct 
writing company, who is not willing to 
look much beyond the matter of income 
and outgo, it is an even more difficult 
matter to expound. 


Commissions Going Up 


During the year there has been a dis- 
tinct tendency on the part of fire treaty 
reinsurers to grant increased commis- 
sions. As a matter of fact an increase 
has been offered to a good many cus- 
tomers without the asking. That has 
created good will. Executives of some 
direct writing companies, in requesting 
an increased scale have admitted being 
somewhat ashamed for doing so but have 
stated that in fairness to their stock- 
holders they didn’t see how they could 
do otherwise. The reinsurers have been 
able, with their good loss ratios this 
year, to grant these requests freely and 
have not begrudged the extra commis- 
sion, What they fear, however is that 
when the loss ratio turns upward, they 
will face difficulty in effecting a decrease 
in commissions. At any rate the de- 
crease will not come automatically with 
an increase in the loss ratios. There 
will be a lag and that will be expensive. 


Didn’t Like Uncertainty 


Theoretically the automatic method of 
using a sliding scale of commissions 
would seem to be preferable to this busi- 
ness of the direct writer begging for 
more commission when loss ratios are 
good and reinsurers seeking to reduce 
the compensation when the reverse sit- 
uation exists. But these plans did not 
prove popular and but very few of them 
are in existence today. 

_With a sliding commission scale, a 
higher percentage is paid with low loss 
ratios. One of the principal objections 
seems to have been that the direct writer 
didn’t know what he could count on. He 





| was selling indemnity at a fixed price 
| and was buying it at an uncertain figure. 


Another objection was the delay and 
difficulty encountered in making a final 
settlement when treaties were term- 
inated. 

The range of commissions in the slid- 
ing plan ranged from 32% percent to 
45 percent. That proved to be too wide 
a spread for the direct writer to gamble 
with. Moreover, the direct writer didn’t 
like the loss of reinsurance commission 
in bad loss ratio years when he could 
ill afford it. Whether the direct writer 
will like the loss of the commission when 
he is asked voluntarily to give it up re- 
mains to be seen. 

Increase in Premiums 


Most of the fire reinsurers will show 
a modest increase in premium income 
this year and their loss ratios will be an 
improvement over the thoroughly satis- 
factory results of 1936. No accounts of 
first rank have been shifted during the 
year and it is not likely that any rein- 
surer will show a sharp increase or de- 
cline. Whenever there is the loss or the 
acquisition of a treaty during the year, 
the fact is always conspicuous in the an- 
nual statements. A reinsurance execu- 
tive can take the statement of his own 
company and those of his competitors 
and trace their course from year to year 
in the terms of the loss or gain of that 
treaty or this. 


Stock Market Decline 


One company that has a large Pacific 
Coast business did make a change in its 
reinsurance arangements this year, but 
this was not of moment to the profes- 
sional reinsurers. Previously it had a 
surplus treaty for its coast business with 
a number of other direct writing com- 
panies. Now that arrangement has been 
abrogated in favor of a London Lloyds 
excess of loss treaty. 

The stock market decline in the last 
quarter of the year was not severe 





enough to cause direct writers to think | very few in the last 
of revising their underwriting outlook in | can be numberec 
the way of shedding premium reserve | hand. 
The direct writers seem no| The 
less eager than they were for reciprocal | improved. With the gre 


liability. 


reinsurance arrangements in an attempt 
to seize the profit that the reinsurers are 
making. So far as can be determined 
there has been no general downward re- 
vision of net retentions. 

So avid have many of the direct writ- 
ing companies become for reinsurance 
volume that what is known as “street” 
business for professional reinsurers in 
their facultative departments no longer 
exists. The facultative manager of a 
regular reinsurance company now leads 
a lonely business life in New York as 
compared with a few years ago. He 
but rarely sees a placer. Practically all 
of his business comes from out of town 
from other underwriting centers. These 
reciprocal deals are not nearly so ex- 
tensive outside of New York. Most of 
this out of town facultative business is 
on something of a treaty basis. The 
originating company is given the privi- 
lege of binding the reinsurer and the 
reinsurer may cancel within five days. 


Difference in Outlook 


Some of the fire reinsurers believe 
that although the immediate future of 
the direct fire business looks promising, 
the reinsurers don’t have a particularly 
bright future ahead. In the direct field, 
the reinsurers believe, the rate reductions 
have been pretty well absorbed and 
gains are now being registered, be they 
ever so modest. Some hope exists that 
the high commission problem will be 
tackled in a serious way. At any rate 
they believe there is no danger of com- 
missions going higher. Expenses are 
the same or a little bit less than they 
were last year in dollars, but an increase 
in volume this year produces a better 
expense ratio. 

The number of large fires in the 
range of $1,000,000 or so have been 
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few years. They 
t 1 on the fingers of the 
_ Unprotected business is better. 
farmers’ psychology has greatly 
at extension of 
modern roads and installation of tele- 
phones in the farms, assistance is closer 
at hand and now there is such a thing 
as a partial loss on farms. 

However, there is no let up on the 
part of direct writing companies to seek 
reciprocity and many direct writing ex- 
ecutives keep turning over in their 
minds the idea of excess of loss covers. 
Commissions paid by reinsurers are 
creeping upward. 

Inventories Show No Zip 


Although large lines have been re- 
newed for higher amounts at expiration 
due to increased values, most of the in- 
crease has come in the building line 
where rate reductions have been severe. 
The reinsurers feel that they can’t look 
for much of an increase unless and until 
inventories increase. Despite the in- 
creased activity in business in the last 
two or three years, inventories have not 
greatly increased. There was some buy- 
ing against the possibility of a price rise, 
but goods have been moving rapidly and 
were not accumulating in the hands of a 
manufacturer, jobber or dealer. The 
great increase ih the use of trucks and 
the speed-up in railroad freight package 
deliveries tend to keep inventories down. 

The direct writing companies can in- 
crease their premiums through automo- 
bile, marine and sideline writings, but 
this activity means very little to the 
reinsurer. 


May Have Hit Bottom 


Despite the fact that most reinsurance 
company executives look at the world 
through mud colored glasses, it is prob- 
ably true that the professional reinsur- 
ance business has hit bottom. It would 
seem that just about every adverse fac- 
tor that could influence their business 
has made itself felt and that what re- 
mains is just about the irreducible mini- 
mum. As in any other endeavor, if the 
reinsurance companies could be certain 
that they had experienced the worst and 
more suffering was not in store, they 
would be a much more comfortable and 
satisfied lot. The net premiums written 
of professional fire reinsurance compa- 
nies in this country last year totaled 
about $31,200,000. Their total writings 
have been just about on a level since 
1933 inclusive. In 1933 the premiums 
were $32,100,000; 1934, $32,709,000; 1935, 
$31,800,000. The writings last year were 
just about one-half of the 1929 totals. 

Some of the direct writing companies 
that have been interested in getting addi- 
tional volume through reinsurance have 
commissioned some of their regular in- 
surance brokers as reinsurance interme- 
diaries. As a result it is reported, some 
interesting situations have developed. A 
regular reinsurance intermediary is fa- 
miliar with the field, knows the reinsur- 
ance business, what is customary and 

(CONTINUED ON PAGE 15) 
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CASUALTY REINSURANCE 


Companies in the Field Are Closing a Banner Year 


rhe leading casualty reinsurance com- 
panies are closing what is very likely to 
be a banner year. Last year the Amer- 
ican Reinsurance, Employers Arsenal 
ance and European General Reinsurance 
had the largest year in their history in 
respect of net premiums written and 
General Reinsurance came within a 
stone’s throw of its previous high. Each 


of those companies will show gains this 
year ranging from prob =~ 5 to 10 per- 
cent and they have all had an excellent 
underwriting experience. 

Underwriting results have been almost 
uniformly good in all classifications and 
there is no line that is creating anything 
like a major problem. Even personal 
accident reinsurance is returning a profit 
this year, although it remdins strictly an 
accommodation line. Over the years 1t 
has been a loser for the reinsurers and 
they all feel that it is a proposition that 
simply does not lend itself to reinsur- 
ance. The reinsurer is not given an op- 
portunity to participate in the mine run 
of profitable but is only called 
upon to help out in respect of prin- 
cipal sum and high weekly indemnity 
‘The premium ear marked for those par- 
ticular portions of the business does not 
produce enough revenue to cover the 
and leave the proper margin. 


business 


losses 
Aute Line Improves 

The excess automobile business is 
showing an 2 over last year. 
Apparently the severity of losses 1s not 
increasing at a rate that 1s —_ yerous to 
the reinsurance companies. 

A great deal of the automobile excess 
business is now being written on a per- 
[hat is, the reinsurer 
losses in excess of certain limits 


entage basis. 
pays all 
and is compensated by a percentage of 
the direct writer’s premium. This takes 
the place of the old manual rate, border- 
eaux basis. The percentage that 1s ap- 
lied to different companies varies. The 
takes into consideration a num- 
yer of factors. The experience ot the 
reinsurer with a particular companys 
automobile line is one factor and another 
is the reinsurer’s experience with that 
company over all. If the reinsurer is 
having a very profitable experience with 
that company in its over all operations, 
then it can be very liberal in the per- 
centage that it charges for automobile 
cover. 
adjustment in the compensation 
reinsurer in automobile lines by 
percentage gives recog- 
nition to the fact that the rates for the 
limits have been too hi and 


high 
the rates for the primary limits have 
too low. 


H 
reinsurer 
I 


excess 
The 
of the 
use of the basis 


excess 


been 
Uniform Rate Not 
_ The reinsurers find 
able to apply a uniform : 
to all primary companies. One of the 
reinsurers tried to arrive at some 
of an equitable rate that could be used 
for all companies for different limits but 
gave up the task when the individual 
differences and merits became so 
apparent. 

In arranging 
a direct writer 
on a percentage of the 
premium, the reinsurer 
treaty a provision that 
pany will charge the rates to be 


Feasible 
that they are 
percentage rate 


to pay excess losses for 
direct 
inserts in 
the 
found 


writer’s | 
the | 
direct com- | 





| of direct 





not | 


sort | 


and being compensated | 


in the excess table for the excess amount | 


This is to avoid the possi- 
bility that the direct company might 
practically give away excess cover and 
sting the reinsurer. 

There is always the danger, of course, 
that a direct writing company might put 


that it sells 


on a crusade to have its agents write a 
greater proportion of automobile busi- 
ness in higher limits and thus create a 


larger exposure than the reinsurer con- 
templated when it fixed the pecentage of 


the premium that it would be 
to accept. 

Some of the smaller companies writ- 
ing rural business prefer to retain the 
manual rate basis because their writings 
of high limits vary greatly. 

The reinsurers frequently prefer to get 
bordereaux from the smaller companies 
for exemplary purposes. Particularly do 
they want to get a bordereaux if they 
suspect that the primary company is 
interested in going after long haul 
business. 

The percent: 
miums for reinsurance has been found 
to be adaptable to those classes for 
which experience is available over a pe- 
riod of years, such as workmen’s com- 
pensation, automobile and big burglary 
lines. 

Burglary business is very profitable 
and is sought by the reinsurers. Due 
to the fact that it has been profitable, 
there has been a tendency on the part 
companies to demand protec- 
tion on an excess basis instead of on 
the customary pro rata basis. Further- 
more a spirit of reciprocity has developed. 
Direct companies are beginning to trade 
burglary reinsurance with each other in 
an endeavor to capture for themselves 
a greater a of the profits from 
this very profitable line 


ge basis of paying pre- 


Stop Loss Contracts 


Reinsurance company 
that there is far 
loss compensation 
was a few 
reinsurance 


executives say 
less interest in 
contracts than there 
months ago. The regular 
companies are not inter- 
ested in this business. They say 
there would be very little of it written 
if the idea were not promoted by the serv- 
ice people, who make inspections, look 
after claims, etc. The experience has 
been, according to reinsurers, that these 
service concerns operate on a risk for 
a year or two only to teach the customer 
how to do it himself. The customer 
then decides to become a straight self 
insurer and handle the claims and safety 
work himself. 

The principal casualty reinsurance 
market in this country cannot be char- 
acterized as an adventuresome one. Per- 
haps there is an opportunity for a 
ket of this type, particularly now that | 
Lloyds has decided to curtail its opera- | 


willing 





stop | 


that | 


Mar- | 


tions drastically from Jan. 1. Lloyds 
has been quite a factor in this country 
in providing a market for lines that are 
now treated as orphans, such as buses, 
long haul trucks and certain types of 
automobile compulsory risks. Some ob- 
servers believe that although these lines 
are dynamite, there is no good reason 
why a substantial market should not be 
furnished at a rate that will produce a 
profit to the companies. Indeed some 
go so far as to predict that if the do- 
mestic companies do not seize this op- 
portunity, there will be a clamor from 
the public for government supervision 
and intervention that will result in an 
epidemic of state funds. 


Excess Over Primary 


The New York department has put an 
effective stop to the 
primary coverage in New York state 
due to the requirement that excess com- 
panies in dealing direct with the assured 
must charge the full rates found in the 
excess table. The reinsurer in New 
York is not permitted to charge a rate 
to the direct assured that is equivalent 
to the actual amount paid by the direct 
company to the reinsurer when the di- 
rect company handles the deal. 

General agents on the Pacific Coast 
have been particularly active in promot- 
ing the sale of excess over primary and 
professional reinsurers are getting nu- 
merous inquiries from such operators. 
However, these deals have been tabooed. 

The volume of surety reinsurance has 
fallen off rather sharply this year due 
principally to the fact that contract 
bonds all but disappeared. Reinsurers, 
like direct writers, are eager to get 
fidelity business. That is the line that 
all surety departments crave these days. 
The reinsurers are able to get a fair vol- 
ume of fidelity business, even though 
reciprocity is practiced in this field on 
the part of direct writers. In trading 
fidelity and surety business, the direct 
writing companies try to keep their trad- 
ing as even as possible. That is, they 
seek to give off no more than they re- 
ceive. When the flow becomes uneven, 
they turn to the professional reinsurers 
and they get a larger commission from 
that market. 

With the 


| liability insurance, 


sale of products 
reinsurers have 


increased 
the 





Flood Caused Reinsurance 
Loss on Glass, Autos 





The Ohio river flood caused some in- 
teresting losses to reinsurers that theo- 
retically presented a nice interpretation. 
Theoretically because as a matter of 
fact the reinsurers paid up as a matter 
of policy. The losses in question were 
under automobile comprehensive policies 
and under plate glass contracts. The 
same theoretical question existed inso- 
far as both types of cover are concerned. 
On one hand the casualty reinsurers 
were interested and on the other hand 
the fire. 

The question is whether damage to 
autos and to windows from the flood up 
and down the river and in its tributaries 
was attributable to a single accident. The 
plate glass catastrophe excess contract 
indemnifies for loss beyond a certain 
amount occurring in one accident. 
Should a broken pane in Cincinnati one 
day be added to another in Louisville 
tomorow and a third in Portsmouth the 
next, etc., to exhaust the direct writer’s 
retention and thus dip into the excess 
limits? Probably neither direct com- 
pany nor reinsurer thought of the prob- 





ability of flood as a loss cause when the 
contract was drawn. They were prob- 
ably thinking in terms of an explosion, 
earthquake, bombing, tornado or some 
similar single shattering occurrence 
rather than a flood causing gradual, in- 
termittent loss over a territory of hun- 
dreds of miles. 

This interesting question was not de- 
cided, however. The losses to reinsurers 
were substantial, but they were not large 
enough to cause the reinsurers to hesi- 
tate a moment in deciding to pay up. 

The situation in respect of —r 
comprehensive policies was identical i 
principle. There was some loss to - 
insurers on this account, but it was not 
important due to the fact that the aver- 
age loss per car was less than the es- 
timates at the time. These automobile 
fire, theft and comprehensive excess 
contracts usually indemnify for loss to 
two or more cars in one accident excess 
of $5,000 or excess of $10,000. Under 
the latter limits a direct writer would 
have had to have had 100 losses of $100 
before the reinsurer became liable. 





participated extensively in this line. A 
peculiar problem arose when the direct 
writing companies introduced into their 
contracts an aggregate limit. Prior to 
the time that an aggregate limit was 
used, the reinsurers were not requested 
to provide coverage for anything except 
excess on particular claims. The direct 
companies went along with their aggre- 
gate limit at infinity, so to speak, and it 
did not occur to them to ask for protec- 
tion against aggregate losses in excess 


| of a certain amount. 


sale of excess over | 


| spect of all claims from a single 


|ing it up to the 





However, as soon as the direct com- 
panies introduced the safeguard of an 
aggregate limit and thus stopped their 
potential losses, they requested the re- 
insurers to help out in respect of the 
aggregate. The premium that was to be 
paid for that portion of the coverage was 
negligible and the reinsurers felt that 
it was an imposition. 


Combination Coverage 


One of the reinsurance companies has 
worked out a scheme of combination 
coverage. For example, it will pay the 
excess of losses above $20,000 in respect 
of one claim; excess of $20,000 in re- 
“acci- 
dent” and will pay 80 percent of all the 
aggregate losses excess of $25,000. A 
premium which the reinsurers regard as 
adequate is charged. 

This reinsurer desires to have 
rect company interested in all 
throughout the policy period. 

Under this arrangement, if there 


the di- 


losses 


were 


a loss of $25,000, the direct company 
would pay $20,000 and the reinsurer 
$5,000. 


If there were a second loss of $10,000, 
the direct writer would pay $5,000, bring- 
i i $25,000 aggregate limit 
and would pay 20 percent of the second 
$5,000 or $1,000. The reinsurer would 
pay $4,000. 

If there were a third loss of $30,000, 
the reinsurer would pay $10,000 under 


the first portion of its contract and 
$16,000 under its reinsurance of aggre- 
gate limits. 


Steady Loss Producers 


Reinsurers are careful to avoid apply- 
ing this system to the type of risk that 
year in and year out produces a rather 
constant volume of products liability 
losses. There are several such concerns 
around the country that by the nature of 
their products are faced with losses 
certain. 

There is one concern, for instance, that 
has about $200,000 of products liability 
losses year in and year out, The direct 
company can take that risk on what 
might correspond to ‘a cost plus basis. 
However the reinsurer could not afford 
to give protection in respect of aggre- 
gate limits, because it would start out 
with a certain prospect of paying 80 
percent of about $175,000 of losses in 
the year. : 

The aggregate limit reinsurance 1s 
suitable only for those types of risks that 
posses a catastrophe hazard without hav- 
ing a consistent loss record. 

Where aggregate products liability is 
reinsured for a small premium without 
safeguard, it means that the reinsurer 
is accepting direct liability 


P. D. and P. L. Combined 


There has been some extension of the 
principle of combination covers reinsur- 
ing excess of a certain amount for prop- 
erty damage and public liability com- 
bined. However, the reinsurers are on 
their guard in this matter. Such covers 
are granted rather freely so far as auto- 
mobile insurance is concerned, but i 
other lines the hazards are scrutinized 
and such business is not written except 

(CONTINUED ON PAGE 15) 
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Technique of Watchful Waiting 


Specialized Salesmanship Needed in Reinsurance 


By J. L. CAMPBELL 


I think we all agree that salesmanship 
in some form or other is employed by 
everyone no matter what his job. From 
the bootblack who shines your shoes, to 
the highest executive of the United 
States, each and everyone of us is selling 
something. Of course, not everyone is 
selling a definite commodity, but at least 
he is selling his service. 


Perhaps you will say—this is not a 
new thought, everyone knows that—and 
I agree, but it is my purpose to show 


how this salesmanship we hear so much 
about applies to the reinsurance business 


and how it differs from the ordinary 
salesmanship employed by the man sell- 
ing soap, toothpaste, ol some other 
article 


Special Type of Salesmanship 


The reinsurance business is a special 
ized business and requires a special type 
of salesmanship. Here again you will 
say—this is nothing new, every business 
has its specialty salesman—but I will bet 

Sunday hat that you have never 
one who waited one, two, three, 
five years after solicitation was 


my best 
heard ot 


or even 


made, to close the sale. This is what 
confronts the reinsurance salesman. Let 
me explain 

The reinsurance executive, when soli 
iting reinsurance from a direct writing 


company, first calls on the president or 
some other executive in charge of under- 
writing, offers his service and the facili 
ties of his company, and his 
desire to negotiate a reinsurance 

tract. Almost invariably the direct writ 
ing executive’s reply will that they 
are nicely situated with their present re 
insurance arrangements; that they have 
sufficient reinsurance capacity; and that 
for the present their reinsurance needs 
are well taken care of. About all the re- 
insurance executive can say then is that 
if at any time in the future they should 
need additional capacity, or if they 
should decide make any change in 
their reinsurance setup, he would like to 
be remembered and given a chance to go 
into the matter further with them and 
see if his 7 


expresses 


con- 


pe 


to 


company could be of some 
benefit in handling their reinsurance 
problems. To which the direct writing 
executive will undoubtedly reply that 


they will be glad to keep him in mind 
and give consideration to his reinsurance 
company if they are ever in need of ad- 
ditional reinsurance capacity. 


Course of Watchful Waiting 


From this time on direct solicitation 
practically ceases, but the reinsurance 
executive must not stop here and lose 


all contact with this direct writing com- 
pany, for if he does he will lose all that 
he has gained from his first visit. How- 
ever, instead of using high pressure 
salesmanship, as is usually done by the 
specialty salesman, the reinsurance ex- 
ecutive must pursue a course of watch- 
ful waiting with particular emphasis on 


the watchful part. He must, from time | 
to time, make follow-up calls at the office | 


of the direct writing company to see if 
there is any change taking place in their 


setup, and to keep his company’s name | 


in the 
pany’s 
course, 


minds of the direct writing com- 
executives, being careful, of 


and thereby become an unwelcome visi 
tor. 

_He must find ways and means to cul- 
tivate the friendship of not only the 
executives of the direct writing company 
but also the underwriters and examiners, 
and build up confidence, friendliness, and 
good will between the two companies 
and their personnel. To do this requires 
a unique type of salesmanship. The ordi- 
Mary salesman must be buoyed up by 


out, 





| unlicensed 


not to make a pest of himself | 


frequent sales and each day 
transformed 
whereas 


into a volume of business, 
the reinsurance executive must 
be content to wait a long time before 


| his efforts will finally culminate in a re- 


However, if his 
well planned and well 
his reward will come. 

Of course, all the time the reinsurance 


executive must realize that competition 


insurance treaty 
work 15S 


ground 
carried 





is keen and that others are soliciting 
this same business, so he must con- 
stantly be alert and, above all, he must 
be available when the direct writi 
company decides to make a change in 
reinsurance arrangements. Otherwise tl 
business will go to a competitor and his 





labor will be lost. Even after h 


ceeded and the reinsurance treaty has 
been consummated his work is not fin 
ished. He must continue to a 





friendly relationship with the dit 























ing company. As time 
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One of the xt competi 
reinsurance executive has to face is the 
so-called reciprocal nsurance agree 
ment made between direct wri con 
panies. Under these iprocal agree 
ments one direct writing company will 
cede reinsurance to another direct wri 
ing company, and in turn will accept 
reinsurance from the direct writir 


lg com 


pany to which its business has been 
ceded. In other words it is a 
you scratch my back and l'll 





yours 


Theory and Practice 
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eady interested, thereby enabling them the aw oO! averages. 
» spread their liability without any s is done placing 
~ premium volume. However, in pra einsurance, but placing nsurance is 
ice, it does not always work out t t a matter of tradi orses. Instead, 
way. It works very well so long as the | the direct writer sh uy s d re- 
olume of business and the loss ratios | insuran eel that he is 
m the reinsurance ceded and the n- | ¢ 1 the money 
surance assumed are about equal. Sooner mpanies have 
rr later, however, disparity arises and | tried placing their reinsurance on a re- 
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yne company or the other will feel that | 

they are not being treated as well as | 
| they are treating the other fellow. recent de- 
|result is general that the reci | down 


and 


In theory, such an arrangement sounds | arrangement is inated, and the ct writing 
good to the direct writing companies be- | derwriting department of the direct | cl irect writ- 
cause it relieves them of their surplus | ing company is kept in cor n _ their net 
liability on risks where their gross line | moil because of frequent cl I ¢ stave off a reduc- 
is high, and in return they receive lines | reinsurance set-up. tion 1n | , the reinsurance 

; ; compat Ives faced with 

— — — — — : = . a de premiums and 

° ° with in nse ratios. Many 

Laws Cause Complications | mergers place during that 
he were being 

| absorbed ips thereby 

Reinsurance companies occasionally | panies if t ig to some extent th j 


find themselves in awkward positions 
due to the fact that none of the state 
laws governing insurance were framed 
with the necessity of reinsurance in 
mind. There is no body of law in this 


country that is exactly suited to the 
insurance system. Reinsurers frequently 
are innocently put in embarrassing 
tions because of state laws. governing 
the operations of non-admitted compa 
nies. Those laws were doubtless enacted 
in an attempt to halt piratical raids of 
insurers. Yet they interfere 
with legitimate reinsurance operations. 


Fe 


Need Department Approval 


There are about 22 states in the coun- 
try in which professional reinsurers feel 
it advisable to be licensed. The laws of 
those states differ. Some absolutely pro 
hibit an admitted company from reinsur- 
ing with a non-admitted company. 
Others merely prohibit admitted com 
panies from taking credit in their re 
serves for reinsurance with non-admitted 
companies. 

Others permit admitted companies to 


'reinsure with certain non-admitted com- 





for the reinsurance 
>Oo tar I 


cerne d, m 


tace 





as well as L Ak 
New York method. In that 
reinsurer pays no tax except a 
le Vy ll taxes | | 
the company The rein 
imburses the 


taxes paid or el 
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iaws . ° . 
One particular state allows an insur Specialized Service Rendered 

to cede to a non-admitted reinsurer but In the 1 ig of this articl I 
does not permit an admitted company to | pointed o 1e reinsurance busi- 
accept cessions from a non-admitted | ness was a alized business—spe- 
company. X company, wh is admitted | cialized bec: t reinsurance execu- 
to that state, reinsures in \ company, | tive is well versed in the various types 
which is also admitted. bs company, | of reinsurance contracts and is compe- 
however, has a retrocession arrangement to analyze the reinsurance needs of 
with Z company, which is not admitted direct writing company With a 
to the state. Accordingly the Y com ttle studv of the direct writing com- 
pany is in technical violation of the law | pany’s problems the reinsurance execu- 


state in which it is admitted. | (CONTINUED ON PAGE 15) 
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in a Casualty Reinsurer 


Fundamentally the accounting depart- | 
has the | 
| which 


ment of a reinsurance 
same function as the acc 
ment of any other company, viz., to re- 
cord, classify and summarize the finan- 
cial transactions so as to show the busi- 
progress of the company. Stock- 
holders, customers, regulatory authori- 
ties and income taxing authorities all de- 
mand information as to whether the 
company is operating at a profit or a 
the amount of such profit or loss 
and the company’s financial condition as 
evidenced by its liabilities and 
net worth. The company’s executives 
also need all of this information and, in 
addition, must know the source of the 
company’s gains or losses. It is the 
duty of the accounting department to 
supply the needs of all of these parties. 

In its broad outlines, the accounting 
requirements of a reinsurance company 
do not differ greatly from those of a di- 
rect writing insurance company. The 
accounting records of any insurance car- 
rier must be such as to enable the car- 
rier to render to the various state insur- 
ance departments the so-called conven- 
tion form of annual statement. In no 
important respect do insurance laws or 
departmental regulations make any dis- 
tinction between reinsurance and direct 
carriers. The same form of annual state- 
ment is required from reinsurance com- 
panies as from direct carriers. Accord- 
ingly, the system of accounting used by 
reinsurance companies is of similar pat- 
tern to that used by direct writing com- 
panies. 


company 
-ounting depart- 


ness 


loss, 


assets, 


Accounting Job Comprehensive 


However, the amount of work per- 
formed by the accounting department is 
more voluminous in the case of a direct 


carrier and, consequently, larger per- 
sonnel is necessary. This is partly be- 
cause certain requirements, such as re- 


porting of experience to rate making bu- 
reaus, are not applicable to reinsurance 
companies, and partly because reinsur- 
ance companies receive their business in 
bulk quantities from a comparatively 
small number of clients and have not 
the extensive collection details which ex- 
ist in the case of a direct carrier dealing 
with a multitude of agents. In conse- 
quence, what is considered as the ac- 
counting department of a reinsurance 
company does the work which may be 
performed by the accounting, statistical, 
actuarial and auditing departments of a 
direct writing company. 


Reports Less Formal Today 





The basic record for the direct carrier 
is the daily report. The daily report, or 


an abstract thereof, enables the under- 
writing department to underwrite the 
risks and to reject those not wanted. In 


conjunction with the monthly agents’ ac- 
counts, it provides the accounting de- 
partment with the information necessary 
for collection purposes. It gives the sta- 
tistical department the requisite details 
which must be assembled for subsequent 
use in determining unearned premium re- 
serves, in allocating premiums to states 
for reporting to the various insurance 
departments for statistical and premium 
tax purposes, and in compiling B seme --vony 
tion experience reports for rate m: aking 
bureaus and individual risk and agency 
experience for underwriting purposes. It 
further provides’ basic information 
needed by the claim, inspection and pay- | 
roll audit departments. What the daily 
report is the direct carrier, the rein- 
surance bordereaux is to the reinsurance 
company. 

4 decade or m 
mary to observe considerable 
in reporting reinsurance cessions on bor- | 
dereaux. The individual cessions and the 
bordereaux were serially numbered and | 


> it custo- | 


formality 


ore ag was 


| light a large 


great care was exercised to see that there 
was no break in the numerical sequence 
might indicate an omission. In 
fact, some treaties required that the re- 
insurer notify the ceding company with- 
in 48 hours of the receipt of the border- 
eaux, Sundays and holidays excepted, of 
any missing numbers indicating a break 
in the numerical sequence, this in spite 
of the customary provision that errors or 
inadvertent Omissions in entering ces- 
sions should not invalidate the liability 
of the reinsurer. Today there is no such 
formality. In fact, for the reporting of 
a considerable portion of casualty rein- 
surance there is not even any bordereau, 
within the strict definition of the word. 

Where reinsurance is on a facultative 
basis, it is, of course, necessary that the 
reinsurer be supplied with considerable 


detail, since each submission of reinsur- 
ance is underwritten by the reinsurer 
much as a bond or policy is under- 
written by a direct carrier. However, 


facultative reinsurance constitutes but a 
small portion of the business of the re- 
insurance company. By far the largest 
part of the business is reinsured under 
treaty arrangements. 


Underwrites the Management 


As respects treaty reinsurance, the re- 
insurer underwrites the management of 
the direct carrier at the time the treaty 
is arranged; thereafter the acceptance of 
all reinsurance ceded in conformity to 
the treaty provisions is obligatory upon 
the reinsurer. Under these circum- 
stances, the amount of detail which is 
necessary in reporting the reinsurance 
depends upon whether the treaty is com- 


pletely automatic or whether the direct 
carrier has some option as to the 
amounts to be reinsured. 


Where a treaty is optional in some de- 
gree, it is, of course, necessary that the 
direct carrier report not only such infor- 
mation as the reinsurer needs for the 
purpose of complying with annual state- 
ment and state pemium tax require- 
ments, but also sufficient detail so that 
the reinsurer can know the extent of its 
commitment on individual policies or 
bonds which have been reinsured. For 
such reinsurance a typewritten list or 
bordereau of cessions is necessary, show- 
ing the policy or bond number, name of 
the assured, type of policy or bond, state, 
effective date of policy or bond, effective 
date of reinsurance, expiration date, 
amount of policy or bond and amount 
reinsured, gross premium and reinsur- 
ance premium. With this information 
the reinsurer can review the cessions, 
check them against the treaty require- 
ments and question any cessions where 
there does not appear to have been com- | 
pliance with the treaty provisions. Such 
a review of the bordereaux cannot, of 
course, reveal omissions, and the infor- 
mation on bordereaux is not in sufficient 
detail so that deviations from the treaty 
requirements can be invariably detected. 
Nevertheless the bordereaux checking | 
serves the useful purpose of bringing to 
percentage of the errors or 
misunderstandings of treaty provisions 





which might otherwise result in some 
embarrassment in the event of a claim, | 
should the amount reinsured be incor- | 
rectly stated. 


Automatic Basis 


Automobile and other third party bod- | 
ily injury and property damage liability 
and workmen’s compensation business is | 
almost exclusively reinsured on an auto- 
matic basis whereby the direct carrier 
retains an amount of primary loss speci- 
fied by the treaty and the reinsurer as- | 
sumes on an excess basis all loss in ex- 
cess of such primary retention. Treaties 
covering other classes of insurance also | 
frequently provide an automatic basis | 


for determination of the amount to be 
reinsured. In reinsurance of this type 
the reinsurer’s liability is automatically 
fixed by the policy limits and the rein- 
surer needs only such details as will en- 
able it to compute its unearned premium 
reserve and render its reports to the var- 
ious state insurance and tax authorities. 
In recognition of this, reinsurance com- 
panies have to a considerable extent 
waived the requirement of detailed bor- 
dereaux with regard to such reinsurance. 

The reinsurer needs to know the term 
and expiration of its premiums in order 
to determine the unearned premium re- 
serve for the purpose of its financial 
statement, for statements of experience 
by treaty which must be compiled for 
underwriting guidance and for state- 
ments of underwriting profits upon 
which contingent commission allowances 
to ceding companies are based. In addi- 
tion, a state allocation of premiums is 
needed to comply with state tax require- 
ments, and, as respects liability and com- 
pensation business, a policy year alloca- 
tion is required for computation of the 
schedule “P” reserve. 


Adapts Self to Reinsured 


Various methods are used by ceding 
companies in reporting this information, 
the reinsurance company adapting itself 
to whatever form of reporting the indi- 
vidual reinsured company finds most 
convenient. One common method is for 
the ceding company to furnish monthly 
a tabulation of its reinsurance premiums 
segregated according to state, policy 
year, term and expiration. This is not 
a complete listing of each reinsured pol- 
icy but simply a grouping of the reinsur- 
ance premium for all policies having 
common characteristics as respects the 
state, expiration, etc. Many direct car- 
riers can conveniently supply such infor- 
mation by mechanical tabulation of their 
punched cards. Another method in com- 
mon use gets away from the idea of re- 


lating the reinsurance premium to that 
portion of the policy premium pertain- 
ing to the excess limits reinsured, and 


provides that the reinsurer shall receive 


a flat percentage of the ceding com- 
pany’s entire premium writings for the 
class of business reinsured. This has 


| the advantage of simplifying the report- 


but, at the same time, 
for the protection both 
and the ceding company 
the proper relationship should be main- 
tained between the percentage of pre- 
mium paid for reinsurance and the vary- 


ing of premiums, 
it requires that 
of the reinsurer 


ing amounts of premiums which the di- 
rect carrier may write on policies carry- 
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Notes on Accounting Practice 


By HOWARD G. CRANE 


ing excess limits. The relative extent to 
which high limit policies are written 
fluctuates with economic changes. Since 
policies for high limits are more preva- 
lent in urban than in rural districts, 
changes in the territorial distribution of 
a company’s business also affect the rela- 
tive amount of its premium volume re- 
lating to excess limits. For liability 
business some classifications of risks take 
one excess limits table, some classifica- 
tions another. Because of these and 
other factors it is to the interest both of 
the reinsured company and the reinsurer 
that the rate be reviewed from time to 
time where the flat percentage basis is 
used 


Reporting of Claims 


For the reporting of claims, it is cus- 
tomary for the reinsurer to require the 
submission of a loss advice form by the 
ceding company as soon as the latter 
has received information which leads it 
to believe that the reinsurer may become 
involved in a prospective loss. This ad- 
vice includes a brief description of the 
claim, together with such information as 
will enable the reinsurer to check the 
coverage against the premium border- 
eaux in the case of an optional treaty, or 
against the treaty in the case of an au- 
tomatic arrangement. This preliminary 
advice is followed by supplementary no- 
tices or correspondence as material 
changes occur in the status of the claim. 
Ultimately, when payment is made by 
the direct carrier, the reinsurer’s share 
is entered on a loss bordereau, which is 
submitted monthly by the direct carrier 
and includes all amounts chargeable to 
the reinsurer with respect to claim pay- 
ments made by the ceding company dur- 
ing the month. 

As in the case of accounting between 
the agent and the direct carrier, the ced- 
ing company renders to the reinsurer 
each month an account current upon 
which is summarized the premiums for 
the month for all classes of business re- 
insured and appearing on the bordereaux 
or whatever forms of tabulation are ac- 
cepted in lieu of premium bordereaux. 
On this account the ceding commission 
allowance to the primary carrier is com- 
puted. The total losses due, as shown 


| on the loss bordereaux, are likewise car- 


| count 





ried to the account current. The net 
balance due the reinsurer or the ceding 
company, as the case may be, on ac- 
of premiums, commissions and 
losses is shown on the account current, 
and this balance is payable within a cer- 
tain time limit as specified in the treaty. 
It is customary, however, to allow the 
ceding company to request special 
checks for losses in excess of some spec- 
ified amount. 


Reserves Right to Inspect 

As previously indicated, checking of 
bordereaux by the reinsurer is a very in- 
adequate means of determining whether 
treaty requirements have been fulfilled. 
In view of this, it has long been custom- 
ary to prov ide in reinsurance treaties that 
the reinsurer shall have the right to in- 
spect at any reasonable time all under- 
writing and claim records of the ceding 
company relating to business reinsured 
or reinsurable. “The limitations on the 
efficiency of bordereaux checking and 
the existence of this right of audit have 
been important factors in the elimination 
of bordereau requirements for business 
reinsured on an automatic basis. Where 
there are no bordereaux, an audit of the 
home office records of the ceding com- 
pany is obviously the only means avail- 
able to the reinsurer to verify the cor- 
rectness of the premiums reported, and 
even where there are bordereaux, such 
auditing is the only adequate means. 

(CONTINUED ON PAGE 14) 
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Reciprocity Is Squeezing Reinsurers 
TRADING BETWEEN DIRECT COMPANIES SERIOUS PROBLEM 


One of the executives of a fire reinsur- 


ance company, who prefers anonymity, uUn- | 


burdens his soul in this wise 


To any competent observer of the cur- | 


rent scene it must be noticeable that we 


have definitely entered upon a period | 


during which every reinsurance transac- 
tion is likely to be subject to a demand 
for a quid pro quo. Two main causes 
have apparently brought this about. The 


past depression carried in its train a re- | 


markable improvement in the fire loss 
ratio and with it a very severe decrease 
in values which naturally reflected itself 
in reduced premium volume. This in 
turn created an eager search for busi- 
ness in the course of which the com- 
petition speedily found places to chisel 
the rates down and get the insurance 
into new hands by means of more at- 
tractive propositions. Even at reduced 
rates the volume cannot be kept up and 
companies find themselves issuing more 
policies, doing more work and getting 
less for it, with no particular decrease 
in the total expenses to compensate for 
or to keep pace with the fall in income. 
Naturally there was a casting about 
to find the answer to the problem or 
means to ameliorate the conditions and 
what could be nearer to hand than the 
catch-all of unconsidered trifles, treaty 
reinsurance. In common with the direct 
writing companies the professional rein- 
surance companies had benefited “dl the 
big improvement in loss ratio—proba 
in greater proportion, because they had 
taken a bigger licking during the days 
when the loss ratio was bad. The risks 
with moral and larger physicat hazards 
found their way to the reinsurers in 


higher ratio probably than did the better | 
risks, and when the moral hazard died | 


out during the depression and the phy- 
sical hazards improved or declined in 
volume it naturally left the reinsurer 
sitting prettier than had been the case 
hitherto. 


‘Reinsurance Commissions Increased 


The obvious step thus became the first 
step and treaty reinsurance commissions 
began to rise and the margin of differ- 
ence between the treaty expense ratio 
and that of the direct companies soon 
began to narrow and now the charts 
begin to show expense ratios for rein- 
surers that were undreamt of a few 
years ago and as a matter of fact would 
have been intolerable in face of the loss 
ratios of that period. Seemingly well 
founded rumors have certain reinsurers 
committing hara kiri by offering unheard 
of terms, which will probably precipitate 


more trouble—quite possibly for them- | 


selves, because it must be clear to any 
experienced person that the quality of 
a reinsurance portfolio is such that it 
has greater potentialities for a higher 
loss ratio than the better spread aver- 
age lines of a direct company. 

Apart from the commission adjust- 
ments it became noticeable to treaty 
companies that the membership of pools 
was undergoing a change, that there 
was an increasing participation going to 
direct companies friendly to the ceding 


companies with indications of similar | 
transactions in reciprocity, until the sit- | 


uation seems to be gradually resolving 
itself into an out and out reciprocal at- 
mosphere, with trading back and forth 


as a natural accompaniment and reci- | 


procity a sine qua non 
Natural Development 


That presumably something that 
cannot be helped and it is simply a nat- 
ural development created bv contempo- 
rary events. England has long worked 


along those lines and so has Continental | 


Furope and while the loss ratio in the 
United States follows the present trend 
and the dearth of premium income pre- 
sents an ever pressing problem of ex- 
cessive expense ratio, it is to be feared 


bly | 


| that there is nothing much to be done 
about it. Just how far it will go is be- 
yond forecast but more than likely there 
will be considerable shifting about as 
the companies between whom the ex- 
| changes are made find difficulties in har- 
monizing the results of their respective 
| transactions. There is also the question 
of the advisability of disclosing to com- 
| petitors too much information about 
what each is doing but that, of course, 
is their problem and not that of the 
| treaty reinsurers. 

The latter, however, has a definite in- 
terest in the intrusion to a marked de- 
gree of direct companies upon their par- 
ticular preserves. Reinsurance is their 
field and often the limit of their char- 
ter. What are they going to do about 
it? Behind them lie years of faithful 
service during which they battled with 
|}and suffered constantly from high) loss 
ratios but nevertheless held on and con- 
tinued to eke out a parlous living while 
doing so. Now, when the load is light- 
}ened and the going easier they do not 
|object to making the commissions 





higher to match the falling loss experi- 
enc@ but it is not so agreeable to find 
direct companies stepping in and en- 
croaching upon their field after having 
held it practically exclusively during the 
period when profitable contracts were 
scarcer than the proverbial hen’s teeth. 


Discards Idea of Reprisals 


What is to prevent the reinsurers from 
doing a little fighting back? Some of 
them probably have charters that permit 
of direct writing or which probably 
could be amended without difficulty to 
make that possible, or they might by an 
active campaign persuade producers that 
they could receive higher commissions 
on reinsurance than those allowed by 
the companies issuing the policies, yet 
none of that seems intelligent. Let the 
shoemaker stick to his last! Nobody 
ever got ahead with a policy of reprisals. 
The professional reinsurer is a necessity 
and a tried and proved support to the 
direct company and should not be 
treated like a step-child. 

Take again reciprocity from a treaty 





Facultative Departments 
Keep Heads Above Water 





Those reinsurance companies that 
maintain facultative departments have 
been able to keep their heads above 
water this year in connection with those 
| operations. So far as can be deter- 
mined, no company that is not now in 
the facultative field intends to enter it. 
Those who were not in it have come 
to the deliberate decision not to go into 
it either because of fear of treading on 
the toes of direct writing companies, 
because of a fear that facultative opera- 
tions are too expensive or because they 
believe that in the long run it simply 
can’t return a profit from a loss stand- 
point. 

The fact that so many companies have 
| gone out for facultative business in the 

last few years has made the field ex- 

tremely competitive. Commissions have 
increased to an extent that causes the 
| old timers to shake their heads. 


Practically No “Street” Business 


So many of the direct writing com- 
panies are now operating facultative de- 
| partments of their own and are bidding 
} for one another’s business on a recip- 
rocal basis that the facultative depart- 
ments of reinsurance companies get 
| practically no New York street business. 
| Almost all their business comes by mail 
from Hartford, Philadelphia, Chicago 
and other underwriting centers. During 
the year four direct writers domiciled in 
New York set up facultative depart- 
ments. 

The managers of these facultative di- 
visions have developed a technique to 
try to worm a profit out of what is a 
| hazardous undertaking. It is a mystery 
to those not in the business where such 
facultative lines come from. One would 
think that with the capacity of the com- 
pany fleets, with the regular obligatory 
treaty reinsurances and with all the fa- 
cilities for taking care of risks in a rou- 

tine manner that there would be prac- 
| tically nothing sifting down to the facul- 
| tative departments of reinsurance com- 
| panies. 

However, in some mysterious way, 
these departments seem to exist and 
even to prosper. Managers of these 
facultative departments seek to get a me- 
| dium grade of business. They can’t 
| hope to get preferred business that is 
| properly written. They try to avoid 
| the hopeless classes such as unprotected 
wood workers in the south and cotton 








gins. Some of the facultative operators 
would like to eliminate some sprinklered 
business, but according to one such 
manager, “they would think we were 
crazy if we did that.” 

The facultative people have been the 
beneficiaries of the fact that the class 
of business that has come to them has 
not been subject to the drastic rate re- 
ductions that the preferred business has. 
Some of this high rated business has 
enjoyed a remarkably good experience 
in the last two or three years and the 
facultative reinsurers have reaped the 
benefits. 

Some of the facultative operators have 
a definite limit on the percentage of their 
business that is unprotected. 

One such operator keeps his loss 
possibility in any one risk to 7 percent 
of his annual writings. The constant 
endeavor is to get a spread of medium 
grade business. 

The facultative departments of rein- 
surance companies get a certain amount 
of business that is not written strictly 
according to the rules. The direct writer 
doesn’t want his competitors to discover 
what he has done and he knows that 
he is safe in patronizing a professional 
reinsurer, for executives of those com- 
panies are the last word in discretion. 

Some of the companies that have 
straight excess of loss covers with Lon- 
don Lloyds undertake to underwrite 
those covers. They are not obliged 
under those contracts, to retain the net 
amount below the excess on their own 
account and they are not obliged to run 
all risks through the account. The di- 
rect company underwriter may decide to 
reinsure a portion of a risk below the 
excess for which Lloyds is liable or he 
may decide to reinsure the entire risk 
facultatively, under the policy of using 
the excess contract largely for preferred 
business. 


Whole Group Covered 


These excess of loss contracts are 
rerated annually and the percentage of 
the premium that the direct writing 
company pays to Lloyds depends on its 
experience for the previous year. 

Then some of the regular obligatory 
treaties are not written in relation to a 
single company in a fleet but are writ- 
ten in relation to all of the companies 
in that fleet. For instance, in a fleet of 
three companies, the net line on a par- 





company’s angle, The latter has noth- 
ing but what it receives from others, 
Consequently, if for everything it gets 
it has to reciprocate, it might as well 
discharge all its help except a book- 
keeper to enter on one side of its books 
all it takes in and on the other all it 
gives out. Reciprocal exchange is vir- 
tually an impossibility. A flat percent- 
age retrocession of its entire portfolio is 
within the bounds of possibility so long 
as it carries its proportionate burden of 
expenses but if a reinsurer were to re- 
quire to select for the benefit of a ced- 
ing company as a measure of reciprocity 
a particular contract of exceptional qual- 
ity with respect to cost or experience or 
both and give off an important per- 
centage thereof, the effect upon the bal- 
ance of the business left must be appar- 
ent to anybody—quite apart from the 
question as to whether the business to 
be acquired by this exchange will be 
worthy of this sacrifice. As said before, 
a treaty reinsurer is not in a good posi- 
tion to entertain demands for reciprocity 
without putting itself in the position of 
some fictional people who lived on an 
island and existed by taking in each 
other’s washing. , 

In this current state of affairs there 
is much to be said for the adage “Live 
and let live.’ In Europe there are ex- 
amples of methods by which treaty re- 
insurance was killed—particularly in the 
marine business—and care should be 
taken that the pendulum should not be 
swung so far over during the good days 
as to leave no way for it to return dur- 
ing less fortunate! times. 








ticular class might be $2,500. The first 
surplus reinsurer does not become in- 
terested in any risk until it exceeds 
$7,500—$2,500 per company. 

A $7,500 risk might come along and 
the underwriter might question the ad- 
visability of carrying such an amount 
net. That would then be a piece of busi- 
ness for the facultative reinsurer. 

Some companies maintain facultative 
departments primarily for the purpose of 
developing contacts. They hope that 
by being of service in this connection 
over a period of time they will establish 
friendly relations and in the course of 
time may be able to place a treaty with 
one or more of their facultative 
customers. 


Absence of Moral Hazard 


As a matter of fact, some of these 
facultative arrangements are not much 
different from obligatory treaties. The 
direct writing company has the privilege 
of binding the reinsurer and the latter 
is given five days to cancel. The five- 
day period was introduced when the 
New York street business declined and 
the out of town business became so 
important. A few years ago the re- 
insurer had but 48 hours to cancel. 

Some of the facultative operators will 
not go so far as to say that they have 
been able to make a profit the last three 
or four years because of the absence of 
moral hazard but they do say that they 
would be in a very unhappy situation 
should a period of increased moral haz- 
ard losses set in. 

Two or three of the reinsurance com- 
panies are continuing to be very aggres- 
sive in dealing direct with general 
agents. They find that although the 
commission is higher for this business 
the selection is better inasmuch as the 
‘reinsurer gets the same run of business 
as do the other companies in the gen- 
eral agency. 

The reinsurer is obliged to cancel a 
risk from a general agent only occasion- 
ally because of a doubling up of risk. 
This does not occur frequently, how- 
ever, because the general agent usually 

(CONTINUED ON PAGE 15) 
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Significance of U. S. High 
Court Reinsurance Opinion 
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By EDWARD C. LUNT 


Vice-president Great American Indemnity 


A surety company, now and always 
abundantly good for all its contracts, re- 
insured half of a bond issued by a com- 
pany which thereafter became insolvent, 
and which never paid any part of a loss 
indemnifiable under the reinsured bond. 
The liquidator of the insolvent reinsured 
company sued the reinsurer for half the 
amount of the loss referred to, hoping 
thus to augment the assets of the insolv- 
ent estate. It was admitted that the 
obligee of the reinsured bond would 
benefit from such recovery only to a 
trifling extent, and only as all the cred- 
ijtors of the estate would benefit from 
the increase in the fund available to 
them. 

The case was first tried in a federal 
district court, which found in favor of 
the liquidator; and that judgment was 
afirmed by the circuit court of appeals 
for the second circuit on March 8 last 
(Pink v. Surety Company, 88 Fed. 2nd, 


630). The two learned courts thus held 
in effect that the reinsurer in the case 
at bar agreed, not only to share with 


the reinsured half of any loss that the 
latter might sustain and pay under the re- 
insured bond, but also to discharge half 
the liability assumed by the reinsured 
under such bond so far as the reinsured 
might not do that. 
Standardized Agreement 

The reinsurance agreement underlying 
this lawsuit is a standardized form 
which the bonding companies have used 
for 22 years in all their reinsurance deal- 
ings with one another, and which has 
remained unchanged so far as this point 
is concerned from the beginning: and 








that agreement, it may be confidently 
asserted, was not intended by the com- 


panies that originally adopted it, and 
has never been understood by the com- 
panies i t 


that have since used it, to em- 
body an obligation by the reinsurer to 
assume any part of the /iability fastened 
upon the reinsured by the given bond 
Under such conditions it seems remark- 
able that two sets of judges could in- 
terpret the agreement in a _ contrary 
sense. The appellate court, indeed, evi- 
dently found it hard to resist the con- 
clusion that the reinsurance agreement 
was one of indemnity and not of liabil- 
ity, and was understood by both 
parties to it. 


sO 


Reasoning of Court 


“Were it not for circumstances which 
seem to us conclusive,” the court rea- 
sons, “we should have felt ourselves ob- 
liged to read the promise in the defend- 


ant’s sense” (that is as a promise of 
mere indemnity). What were those 
“conclusive circumstances?” Only this 


and nothing more—namely, that the 
adopters of the agreement of May 12, 
1915, must have known of a decision of 
the United States Supreme Court in- 
volving this point in connection with 
fire insurance, wherein the court rejected 


REINSURANCE NUMBER 


the learned members of the Circuit Court 
seem to be singularly lacking in imag- 
ination. 

The reinsurance agreement directly 
concerned with the Pink case was that 


of January 15, 1930, but the court prop- | 


erly and reasonably went back of that 
instrument to the original agreement of 
May 12, 1915, which, it says, “was al- 
most literally the same as the form of 
1930.” It happens that the writer was 
the chairman of the committee respon- 
sible for the agreement of May 12, 1915, 
and he is confident that the Allemannia 
case was never considered at any time 
by the committee. He doubts, indeed, 
that the members of the committee ever 
heard of the case until long after their 
deliberations were concluded. Anyway, 
it is the adopters of the agreement—the 
people who were to use it and be gov- 
erned by it—to whom knowledge of the 
Allemannia decision must be imputed if 
to anybody; and that the surety-com- 
pany executives who voted in St. Louis, 
on May 12, 1915, to effect reinsurances 
with each other on the form then and 
there considered had knowledge of and 
were influenced in their voting by a de- 
cision concerned primarily with fire 
companies and handed down seven years 


| earlier seems “to pass any resonably pos- 


the indedmnity contention (the Allemannia | 


Insurance Company decision handed 
down seven years before and reported 
in 209 U. S. 326). 
argues, “that the only decision of the 
United States Supreme Court upon the 
point was not known or was 
garded seems to us to pass any reason- 
able possibility.” To this writer 


“To say,” the court | 


sibility.’ 

So it seemed evidently to the United 
States Supreme Court, because when the 
Pink case reached that tribunal recently 
(December 6), upon certoriari, the judg- 
ment of the Circuit Court was reversed 
in short order. It clear, therefore. 
that the present form of reinsurance 
agreement as to this point is valid and 
enforceable in the sense intended by the 
users of it as explained above. That 
form, however, is now in process of re- 
vision, and what the new text will pro- 


1s 


vide in this respect cannot be stated 
confidently now. Some companies no 
longer feel that reinsurers should pay 


only if and so far as reinsureds may pay 


| The point has practical importance, of 


not re- | 


at least | come 


or both of the 
agreement be- 
the reinsurance 


y when one 
to a reinsurance 
insolvent before 


course, only 


parties 








contract has 


E. C. LUNT 

been performed; and it is 

apparent that the companies gave in- 
-} 


sufthcient thought to such 





l nh a possibility 
when they drafted and adopted the pres- 
ent trorm or agreement. ney are giv 





Use Revenue Basis in 


| Writing Utilities 


In writing 
ties tl 
reinsurance companies have come to the 
conclusion that the revenue basis is the 
most desirable for calculating premiums 
The payroll basis was found to give dis- 
torted results. For instance, there might 
be a merger of two utilities that would 
result in a combined man-power of only 
half as mucl the two companies 
operated inde Yet there would 
be twice the 


excess contracts for 
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GOVERNMENT INFLUENCE IN VARIOUS COUNTRIES SURVEYED 


Reinsurance and Planned Economy 


By Robert S. Arens, Holborn Agency, New York 


It is not the intention of these 
to take any stand for or against planned 
economy, nor do I feel qualified to utter 


any personal opinions nor would space 
allow for a treatise on such a funda- 
mental issue. What I want to try is to 


describe some of the effects of planned 
economy on international reinsurance 
business in various countries where first- 
hand or other comparatively recent in 
formation is to hand. 

Planned economy in these lines is used 
in the sense of submission of private in- 
terests to instructions from the govern- 
ment’s economic leaders and govern- 
ments direct activities in the insurance 


business 
Situation in Russia 


Doubtless the most systematic govern- 
ment activity is exercised by Russia 
The Russian insurance business in all 
branches is an exclusive government 
monopoly. I understand that, in view 
of the of the country, there is a cer- 
tain amount of decentralization of under 


$1ze 


writing through regional offices in the 
various states forming the U. S. S. R., 
but all business finds its way to the Goss 
trakh (State Insurance Company) of 
Moscow [This company is the only re 
insurer and the whole country is only 
importing reinsurance protection in re- 


and certain stor- 
risks and, in order to facilitate mak- 
the marine polieies of the Gosstrakh 
two subsidiaries 


spect of marine risks 
ave 


ing 


Sea and Baltic Insurance Companies of 
London and Hamburg, respectively 
were formed. 


the Black | 


| 


lines | 


The expenditure for reinsurance pre- 
mium averaged less than 72 percent of 
the country’s premium production in all 
branches except life since the Russian 
State Insurance Company was able to 
carry approximately $150,000 net any one 
bottom. For reasons of prestige as well 
as for reasons of leveling the trade bal- 
ance, the Russian state department have 
built up a certain amount of incoming 
reinsurance business mostly emanating 
from central and southern European 
countries. 


Marginal Importance 


[The management of the Gosstrakh 
originally comprised a number of pre- 
war insurance technicians along with 


| political appointees who maintained con- 


| Gosstrakh was established in 1921. 


- | SOTyY 


The 
Grad- 
experts trained 
after the war, who in accordance with 
the country’s political system were se- 
lected both on the basis of their ability 
as insurance experts and political co- 
operation with their government’s ten- 
dencies, came to the top. Underwriting 
methods in the marine branch were de- 
veloped in cooperation with the London 
and, to a certain extent, with the Ger- 
market The reinsurers of the 
rakh are reported to have made a 
nearly every year. 

These foreign transactions, however, 
it must be repeated, have only rather 
marginal importance and the main items 
of the Gosstrakh’s business are compul- 
insurance of buildings and a de 
partment for voluntary fire insurance. 


tacts with the state authorities. 


ually, a young staff of 


man 
Gosst 


profit 





YOUR MARKET SHOULD BE 
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PARTICIPATING TREATIES. 
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@ fidelity and many others 
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3oth departments are doing considerable 
work in conservation of life and prop- 
erty. Since there is no competition and 
private property is restricted to very 
moderate individual fortunes, consider- 
able part of the major risks carried by 
the Gosstrakh might be eae self-in- 
surance accounts of the various govern- 
mental industrial trusts handled by the 
government’s insurance department. 

In Italy a direct state activity is 
specially noticeable in the life insurance 
business where the National Insurance 
Institute with its subsidiaries have very 
nearly a monopoly. This Institute, how- 
ever was established in 1913, i. long 
before the Fascist revolution. There are 
two further monopolies, one being the 
National Fascist Institute of Social Se- 
curity established in 1898 as under the 
name of National Social Insurance 
Office, and the National Fascist Institute 
for Workmen’s Accident Insurance es- 
tablished in 1883. The first one has the 
monopoly for obligatory old age insur- 
ance and unemployment insurance, the 
second for workmen’s compensation in- 
surance. Neither of the last two re- 
quires reinsurance. 


Number of Subsidiaries 


The National Insurance Institute have 
formed a number of subsidiaries, 
rect writing fire and multiple line offices 
and one reinsurance office—all started 
under the Fascist government. The 
insurance Company belongs only one- 
third to the National Institute, two- 
thirds of the capital stock having been 
placed with liatian, French and Swiss 
insurance companies. 

While there would be no written law 
to that effect, they do get a share of the 
reinsurance of practically every company, 
and the management exercises a 
number of other insurance activities 
especially the marine hull and the avia- 
tion underwriting pools. 


Re- 


also 


Restriction of Competition 


Restriction of competition as opposed 
to what is considered the liberal policy 
of free competition appears to be part 
of the Corporative State’s program, also 
with insurance; while there is a consider- 
able number of Italian and foreign com- 
panies operating and competing in Italy, 
the state has, to a certain amount, forced 
them to cooperate. But, if semi-official 
decisions of the guilds have furthered 
local exchange of reinsurance, they also 
have maintained a certain liberty for the 
insurance companies as regards disposal 
of their funds for payment of losses and 
commissions abroad, since several Italian 
companies have considerable international 
interest—Italy being jointly with Eng- 
land one of the countries where insur- 
ance originated. 

The League of Nations’ sanctions 
against Italy had at least temporarily re- 


sulted in an effort to take certain Italian | 


business aw: iv from sanctionist countries 
and enhanced an exchange of reinsurance 
contracts between 
tries and Italy. 
Planned Foreign Expansion 
The Italian government is 
toward planned foreign 
their companies, 
eastern Europe, 
America, where 


favorable 


Mediterranean and Latin 

Italian companies have 
exercised considerable influence both as 
direct writers and controlling stock- 
holders and reinsurers of local compan- 
ies. 

In the branches like fire, 
marine insurance, private, public and 
semi-public companies are competing in 
Italy, the latter two groups have doubt- | 


accident, and 


less made relatively more progress than 


the private companies. 


On the other hand, since the govern- 


two di- | 


>| 


non-sanctionist coun- | 


expansion of | 
especially in central and | 
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| ment has the most diversified interest 
through banks and other investment 
trusts, etc., the line between semi-public 


and private companies is becoming 
vague. There also may be a 
able amount of interlocking stockhold- 
ing between private and _ semi-official 
companies. To get a very accurate pic- 
ture, it also would be necessary to an- 
| alyze the companies’ investments, but in- 
} surance companies all over the world 
| have been forced or saw fit to invest con- 
| siderable parts of their essence in their 
| government's securities and naturally the 
more planning there is done the more 
| inseparable the fate of the individuals 
| and corporations becomes from the suc- 
| cess or failure of the plan which governs 
| their existence. 

An element typical for most of the 
European countries is the rigidity of ex- 


more 
consider- 


| 


penses, caused by inability to discharge 
employes who are members of the 
Guild,” as in Italy and Germany, or 


who are unionized; it is impossible in 
most countries to discharge employes 
without a supporting decision of a labor 
court and if one would try and capitalize 
the wages for discharge of employes plus 
the invisible pension obligations, many 
a company, if properly analyzed, will find 
itself “socialized” to quite a degree. 


Tradition in Germany 


Germany, which is also one of the old 
re-insurance markets on the continent, 
has always had government monopoly 
for social insurance viz. compulsory pen- 
sion and old age insurance, compulsory 
| sickness insurance, unemployment insur- 
| ance and workmen’s accident insurance. 
,| Further, Prussia and a number of west- 
| ern states of Germany have for hundreds 
of years had compulsory state insurance 
| funds for the insurance of buildings, the 
| so-called public law insurance com- 
| panies. Further, certain cities, especially 
| Berlin and Hamburg, have a compul- 
sory municipal building insurance. All 
these public law offices have a joint re- 
insurance company and had long be- 
fore the war. 

The entry of the national-socialistic 
government brought about the creation 
of one of the so-called Labor front which 
comprises all employes and all crafts- 
men. Originally, the various political 
| and religious groups, unions and co-oper- 
| atives had their own insurance com- 
| panies which played a predominant part 
in industrial life insurance, sickness 1- 
| surance and also certain one of fire and 
| accident insurance. When the national- 
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socié ilistic 


and cooperatives into one “Arbeitsfront’ 


led by a cabinet minister, all these in- 
surance companies became, for all prac- 
tical purposes, public institutions and the 
management of nearly all of them was 
changed. 
Public Cooperative Company 

[his type of public cooperative com- 
pany 1s competing with both private 


companies and the public law companies, 
and some of these companies have ex- 
tended their operations to general fire in- 
surance business, marine insurance busi- 
ness and even taken interest in a rein- 
surance COMpany. 

A similar change from private opera- 
tion into public hands occurred with the 
agricultural mutual and certain stock 
companies controlled by agricultural co- 
operatives and cooperative banks. All 
agricultural activity is centralized under 
the leadership of a cabinet minister and 
all insurance companies specializing in 
agricultural fire, liability, hailstorm, live 
stock insurance, etc., were put under the 
control of the ministry of agriculture, 
who appoint and remove managers and 
govern the rating and financial policy. 

Private and public insurance jom- 


government united all unions | 


panies like all other trades are under the | 


leadership of a coordinator or 
influence 


“Fuhrer.” | 


Government is specially no- 
ticeable in these respects | 
Insurance is exempted from certain 
currency restrictions, i.e., insurance com- | 
panies may use their foreign exchange 
funds to pay losses and commisisions | 

abroad within certain regulations. 
Working conditions and employment 


conditions are supervised by the state. 
The coordinator more 
the contribution of insurance enterprise, 
to the public winter relief collections. 
Companies are directed to reinsure 
predominantly with domestic carriers. 


or 


Government Financing 


Insurance companies, especially life, 
represent considerable capital power and 
therefore play an important part in gov- 
ernment financing. 

Reinsurance of certain public interest 
must not be placed outside the conaiiey 
if they are marked as state secrets. 

The employing of non-members of the 
Working Men’s Front is impossible and 
membership in this state controlled 
union is dependent on political moments. 

In spite of the handicaps created by 
the well-known currency situation, the 
fact that the quality of the German fire 
insurance business has been excellent 
has considerably helped the companies to 
maintain certain 


toa extent their posi- 
tion as an international reinsurance mar- 
ket, especially on the reciprocity basis 


and as a transit market for Lloyd's and 
British companies. Also, German com- 
panies had previously invested part of 
their funds in stock of foreign insurance 
companies, thus influencing such insur- 
ance companies to cede them long term 
reinsurance contracts. Of course, this 
system is faced with considerable oppo- 
sition in some of the more nationalistic 
countries, but a certain knowledge, skill 
and experience in the reinsurance busi- 
ness have—apparently against economic 
logic—maintained a certain importance 
to Germany as a reinsurance market. 
Conditions in Central Europe 

central 


Government throu ghout 


Europe, especially Austria, Germany, 
Czechoslovakia and Skandinavia have 
made a monopoly of social insurance, 


especially unemployment insurance and 
most of them also of workmen’s com- 
pensation. Further government activity 
have been the credit insurance depart- 
ments or companies started with govern- 
mental money or backing in England, 
Germany, Czechoslovakia, Italy, Spain 
and probably a few other countries. 
hese credit insurance policies have 

not been restricted to guaranteeing the 
tisk of financial failure, but have partly 
been extended to cover the transfer risk 
and doubtless such organizations have 
rendered services to the export trade of 
their countries. 

Governments have become directly ac- 
tive in the insurance business in Turkey, 


less decrees | 
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Uruguay 
taking a certain 
insurance business 


Chili, Costa Rica and 
hese countries are 
share of the whole 
in their country, partly by direct insur- 
ance and partly by way of reinsurance, 
paying comparatively low commissions 
to their ceding companies and retroced- 
ing a considerable part of the business 
at a profit abroad, with or without reci- 


Latvia, 


procity. 

The effect of these monopolies on the 
insurance market is hard to put on a 
general formula. Theoretically such 


state participation in the risk should de- 
velop a stabilizing influence on the rate 


level and also for settlement of losses 
and fire prevention work. On the other 
hand, compulsory cession of quota 
shares at dictated commission terms 
were felt by companies in the various 
territories as a kind of taxation. 

Some countries who were only im- 


porters of insurance protection up to re- 
cently are trying to use these monopoly 
companies as a means to establish them- 


NU MBER 
$$ ___. es ——— =— = — — — 
selves in the international reinsurance | tries’ insurance companies shou 
business on a reciprocal basis by which| tain for them an important 








main- 


position 


in 


activity they hope to balance their out-| national insurance and reinsurance irre- 
going premiums by incoming foreign/| spective of political and economic trends. 
business If further local markets should de- 
Doubtless the last few years have/ velop in countries which had no insur- 
shown an increase of government a ance industry before, whether by private 
tivity and interference in the interna-! or public initiative, they will strive for 
tional insurance business as in other | an enlargement of the business and even 
financial relations between countries.| if the relative importance on natienal 
Whether this tendency is increasing is| dealings in comparison with turnover 
very hard to gauge. For the past year) should decrease, new needs for reinsur- 
or so, it looked as if international trade | ance are daily being created and no gov- 
and international finance would revive | ernment has yet been able to take the in- 
but the late recess of commodity prices | ternational character of insurance en- 
is apt to create new currency problems | tirely away from it, nor have even po- 
for a number of countries with a pas-| litical changes, such as Russia, Italy and 
sive trade balance in respect of insur-| Germany most drastically expe ‘rienced, 
ance deprived the American and lea don mar- 
The countries who are giving the] kets of a reinsurance connection. 
greatest liberty to their insurance com- Slowness of reaction and tenacity of 
panies, namely, the United States, Great | purpose and principles are common to 
sritain and their Dominions have, devel-| insurance officials in most parts of the 
| oped insurance far beyond any other} world, irrespective of the governmental 
country, and the credit of these coun-! system under which they are working. 
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AUTOMOBILE 


JEWELRY FLOATERS 
PERSONAL EFFECTS 
TRANSPORTATION 


The 


REINSURANCE CORPORATION 


OF NEW YORK 


Offers facilities which permit stock fire insurance 
companies to maintain their net liabilities at a con- 
servative maximum in the event of catastrophe. 





Excess of loss reinsurance of the following classes: 


EARTHQUAKE 
SUPPLEMENTAL COVERS 
TRANSPORTATION 
GENERAL COVER 


and all other lines, except ocean marine, 
written by the stock fire insurance companies. 


Participating treaties and facultative covers of the following classes: 


MOTOR TRUCK CARGO 
PERSONAL FURS 

PERSONAL PROPERTY 
INLAND WATER-BORNE HULLS 


and cargo and all other classes of inland marine 
risks written by the stock fire insurance companies. 


Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 
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: the 
e the 
nterest Laken in Progress bas 
ing 
{ New Rei = 
O ew helnsurer = 
— fin: 
e Much interest is being taken by fire | nies and each has the privilege of ac- the 
insurance people in the operations of the | cepting or rejecting. That is probabl | 
Reinsurances confided to us for pro- Reinsurance Corporation of New York. | very » toe precaution in the pe An 
. That company was launched just about | direct writing companies. Those compa- ¢ 
tection are carefully safeguarded a year ago with a financial statement | nies must take into consideration their of 
“er was remarkable for a new renee + mare commitments in the locality for sur 
. : t had $1,000,000 capital and in the | which an excess:-is offered to them, e 
by our conservative investment neighborhood of $7,000,000 surplus. as to avoid the danger of having “the as 
. , ee! ‘ Just recently three important fire in- {| other fellow’s losses to pay as well as get 
policy in addition to the main- surance company presidents went on the | their own in a pinch. ses 
board of Reinsurance ae 3 of However, Excess Reinsurance Asso- pro 
New York, they being B. M. Culver, | ciation can be counted upon to absorb 
tenance by aad of a broad confla- America Fore; Montgomery Clark, Han- | certain portion of ee Be Then Re = 
‘ over, and Paul B. Sommers, American. | insurance Corporation of New York can I 
gration and catastrophe cover. Edwin Stewart Is Manager take some more of the liability net, pan 
Above that it is necessary to have retro- bet’ 
The insurance management of Rein- | cession facilities. pro 
surance Corporation of New York is in At the outset, Reinsurance Corpora- clai 
the hands of Edwin Stewart, who also | tion was faced with quite an obstacle. cas 
operates the Excess Reinsurance Asso- | The management undoubtedly had de- con 
ciation. pended upon London Lloyds to furnish eve 
This is an exceedingly interesting ex- | retrocession facilities. However, the un- pan 
periment and it may be the beginning | derwriters at Lloyds took a resolution, 
of a significant market in this country—| the effect of which was that Lloyds oe 
AMERICAN RESERVE a market that heretofore London Lloyds | would deny its facilities to any American 
has provided exclusively. company that placed part of its excess 
For the first year at least, Reinsurance | coverage elsewhere. That has been 
Corporation of New York has confined | characterized in some quarters as a gi- — 
NSURANCE COMPANY cette we" st i ; 
1. Inland marine and marine reinsur- a 
cain Not Insuperable Obstacle dan 
2. Fire loss excess conflagration or That was an obstacle but not an in- gre. 
99 John Street, New York, N. Y. catastrophe covers. superable one. Reinsurance Corporation Thi 
3. Straight loss excess cover. was able to get adequate retrocession ope 
In these undertakings, Reinsurance | facilities from foreign, corporate insurers, T 
Corporation of New York is not com-| Some of the American companies re- tere 
REINSURANCE OF FIRE AND ALLIED LINES peting with the regular admitted rein-| fused to be stampeded by the Lloyds big 
surers that confine their operations al-| resolution and it is understood that anc 
most exclusively to obligatory treaties.| Lloyds has not carried through its thre 
One or two professional reinsurers in| threatened boycott. Rei 
this country are commencing to solicit Those sympathetic with the objectives sat 
marine reinsurance and two or three, it | of Reinsurance Corporation observe that by 
is understood, have even written straight | ev ery other form of financial institution of ¢ 
loss excess covers, but by and large the | has in the last 25 years realized that it cov 
field that Reinsurance Corporation of} cannot be dependent on one market and the 
New York has mapped for itself is that particularly a foreign market. It is not ily 
which London Lloyds has considered its | a question of whether the foreign mar- has 
own domain and which the Lloyds un-| ket has the capacity to pay, but it is the 
derwriters are determined shall remain | more a matter of the fact that govern- dire 
theirs and theirs only. ments these days are controlling ex- the 
Had these experiments been attempted | changes. For instance, in the event of as 
by a company of less impressive financial | another war, there is certainly the pos- tion 
backing and with less support on the | sibility that the British government trac 
part of respected and substantial insur-; might prevent the flight of money m ¢ 
FIRE AND { ASI |Al | \ ance men, it would be dismissed as un- | abroad. one 
important. Reinsurance Corporation is forming an It © 
Lloyds Capacity Questioned American market and is pioneering. The that 
management of Reinsurance Corporation case 
These are large undertakings. They | believes that every company _ should an 
— oe ae ee — spread its reinsurance to help build = Sto 
: o knees Wee | - market. They are seeking to get a share 
ROSSIA INSURANCE COMPANY ‘A, that institution’s capacity to pay out. | of the reinsurance business so that they A 
| As a matter of fact, the realization seems | can grow and increase in usefulness. Sep 
| to have dawned upon insurance people me 
OF AMERICA in this country just in the last few . emt 
| months that Lloyds has accumulated | Some Notes on Accounting - 
such a tremendous and unknown amount . PP! 
of liability under catastrophe excess Practice by Crane size 
| ee a loss excess contracts, they 
through inland marine reinsurance, (CONTINUED FROM PAGE 6) cent 
THE METROPOLITAN through insurance following a warranty | | ikewise, as respects claims, the rein- Cas 
regs ses etc., that wa — po ye surer can only ascertain whether the loss shar 
oO inquire even into Lloyds capacity to n som 
| FIRE REASSURANCE COMPANY pay out. There has coms great deal of tN te igh peri ning 
| ay mag —_ — written, in the | records. Practical experience has dem- — 
ast few months on this very question in ! onstrated that such audits are of value e 
OF NEW YORK the event of a catastrophe. both to the reinsurer and the ceding cor¢ 
The assets of Reinsurance Corporation | company, and they are an established com 
of New York are definitely known. Its | part of the procedure of the reinsurance folic 
operations are governed by insurance company. port 
laws with which its customers are thor- In determining its liability for out- The 
THE FIRST REINSURANCE oughly familiar. The amount that it may | standing claims, the reinsurance com-, not 
assume in any one undertaking is lim- pany is largely dependent upon informa- It 
ited. Its management being on the| tion furnished to it by the ceding com- figu 
COMPANY OF HARTFORD ground, so to speak, and conservatively | pany. The latter is required to currently ance 
inclined so far as underwriting is con- | advise the reinsurer of all claims with re- R 
cerned, can be counted upon to so adjust | spect to which there appears some like- Sura 
its liabilities that it will not be caught | lihood that the reinsurer will ultimately tent 
— doubled up losses in the event of a} be called upon to pay, and to furnish an poet 
conflagration. estimate of the claim reserve relating to 
115 BROAD STREET, HARTFORD, CONN. Reinsurance Corporation of New such reinsurance. In addition, the ced- or I 
York, in conjunction with Excess Rein- | ing company is required to supply semi- tive 
—aom surance Association, forms a correlated | annually a statement showing its esti- is tl 
market. Excess Reinsurance Association | mate of the reserve which the reinsurer cont 
New York —At 116 John Street is not a syndicate or pool. It merely | should carry for each pending claim. The ors 
consists of several companies that stand | reinsurer’s claims reserve liability 1s In 
ready to write excess cover. The risks | based upon such advices by the ceding a 
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the ceding company’s estimates where 
the reinsurer considers same necessary 
based upon the facts reported by the ced- 
ing company or developed by the rein- 
surer through a review of the ceding 
company’s files. Further than this the 
reinsurance company will carry in its 


| 
| 


financial statement such blanket addi- | 


tional reserves as its past experience in- 
dicates to be necessary. 


Analyzing Experience of Treaty 


One of the most important functions 
of the accounting department of a rein- 
surance company is the preparation at 
frequent intervals of statements showing 
the experience on its various treaties, to- 
gether with such supplementary analy- 
ses as will enable the experience to be 
properly interpreted. A frequent review 
of the treaty experience is essential to 
the success of the reinsurance company. 

For a direct writing casualty com- 
pany a long period frequently intervenes 
between the date of an accident or loss 
producing event and the time when the 
claim is settled. Furthermore, in the 
case of bonding claims, there is often a 
considerable period before the claim is 
even revealed. 
this situation 


is accentuated 


| ceding company. 


For the reinsurance com- | 


by | 


the fact that the claims involving the re- 
insurance tend to be the most serious 
ones and those requiring the longest 
time to adjust. Accordingly, in prepara- 
tion of statements of treaty experience, 


| 
| 


most careful attention must be devoted | 
to analysis of the adequacy of claims re- | 


serves. Otherwise the indications may 


be highly misleading and a treaty which | 


appears to show a satisfactory margin 


| of profit will ultimately turn out to have 


produced a_ considerable 


loss. 


ence by the reinsurer can be of substan- 
tial benefit not only to itself but to the 
i Unsound 
ing practices or agency situations occa- 


underwriting | 


risks, another with utilities, another with 
coal. Why not, the argument goes, 
have these various specialists on your 
staff? 

None of the casualty reinsurers these 
days is taking an uncompromising stand 
on rates and commissions. The compe- 
tition is intense. All the reinsurers are 
on the qui vive to retain their desirable 
connections by cutting rates on especi- 
ally profitable treaties. The adjust- 
ments are made in various ways, but 


| executives of all the casualty reinsurers 
A constant watch of the treaty experi- | 


underwrit- | 


sionally develop in a ceding company 
which will ultimately result in its suf- | 


fering considerable loss. Direct carriers 
sometimes get into considerable trouble 


because of habitual under-reserving of | 


claims. Situations of this sort can be 
viewed without bias by an alert reinsurer 
and brought to the attention of the ex- 
ecutives of the direct carrier. The pres- 
entation of such constructive criticism is 
one of the most valuable services which 
a progressive reinsurance company can 
render to its ceding companies. 








pany 
Casualty Reinsurance Banner Year 
(CONTINUED FROM PAGE 4) 
at a price. In certain risks the property | activity in this direction at the year end. 


damage hazard may be considerably 
greater than the bodily injury liability. 
This is true particularly in artificial gas 
operations. 

The reinsurers do not have a large in- 
terest in the compensation business. The 
big direct writers handle their reinsur- 
ance requirements in compensation 
through the Workmen’s Compensation 
Reinsurance Bureau. However, compen- 
sation reinsurance facilities are needed 
by some of the smaller companies and, 
of course, there is the matter of excess 
covers for self insurers. The fact that 
the reinsurance companies are not heav- 
ily interested in the compensation line 
has kept them from enjoying some of 
the rapid increase in premiums that the 
direct companies have enjoyed due to 
the increased payrolls. 

The reinsurers in handling occupa- 
tional disease risks, insist that the con- 
tract be written to provide indemnity 
in excess of a certain amount on any 
one life. They are not willing to write 
it on a “per accident” basis, knowing 
that in the case of an occupational dis- 
ease the definition of one occurrence is 
an impossibility. 


Stock Market Decline 


Although the stock market decline in 
September and October has not proved 
embarrassing to casualty companies of 
the first rank, the reinsurers have been 
approached by a few of the medium 
sized and smaller companies, who fear 
they may have difficulty making a de- 
cent statement at the end of the year. 
Casualty premiums have _ increased 
sharply in the last couple of years and 
some of the companies have been run- 
ning up their premium accounts at a 
faster rate than their gain in surplus. 
The decline in the securities market, ac- 
cordingly, seems to have pinched a few 
companies and they are seeking port- 
folio reinsurance to relieve them of a 
portion of their premium reserve burden. 
The direct companies in this plight do 
not like the prospect of doing so because 
it means liquidating securities at a low 
figure in order to pay for the reinsur- 
ance, but it may be the only alternative. 

Reinsurers don’t like portfolio rein- 
surance because it puts them to all in- 
tents and purposes in the direct busi- 
ness. It is quite a bother and it is nip 
and tuck whether there is to be a profit 
or loss in the run off. The only incen- 
tive for a reinsurer to make such a deal 
is the expectation of getting an excess 
contract from the company that it helps 
or saving an excess contract. 

In the gloomy depression days of 1930 
and 1931, portfolio reinsurances were 
common and there was a great deal of 


| 
| 








However, since that time there has been 
practically no portfolio reinsurance de- 
manded. 

The reinsurance companies continue to 
be plagued by the problem of long haul 
truck insurance. All of the reinsurers 
have had to take a hand in this much 
against their will. A good many of the 
first line casualty companies have taken 
some long haul business either experi- 
mentally or as an accommodation and of 
course their reinsurers have had to go 
along. 

Other reinsurers that do business with 
smaller institutions writing automobile 
insurance have had to contend with the 
fact that a great number of these smaller 
companies have been tempted to take a 
flyer in the long haul truck business, 
tempted by the premium. Some of these 
companies have blown up. Before they 
blew the managements tried various 
schemes to lighten the ballast and keep 
going. They tried to get portfolio re- 
insurance and were successful in some 
cases. Sometimes a company that got 
over its head in long haul truck busi- 
ness would reinsure all of its other de- 
sirable lines in order to relieve the pre- 
mium reserve pressure. 


Wants to Wait Awhile 


An executive of one of the reinsur- 
ance companies who has kept his dis- 
tance so far as long haul truck business 
is corfterned, believes that in the course 
of time through the operation of eco- 
nomic laws and because of federal regu- 
lation, long haul trucking may become 
an orderly business and its insurance 
may become possible, “but I don’t want 
to look at these risks for three or four 
years,” he states. 

Some of the reinsurers, in their pro- 
duction activities, are seeking to make 
new connections by presenting the ar- 
gument to the executive of the direct 
writing company that it is well for a 
company to have more than one re- 
insurer. 


Rates and Commissions 


The reinsurer, because of its perspec- 
tive, is able to give valuable advice to 
direct companies. It can pass along 
lessons to one company that have been 
learned from the reinsurer’s experience 
with another. It is able frequently to 
tip off direct writers to the fact that 


verdicts are running high in certain 
districts. — ’ } 
Accordingly, the reinsurer who is 


seeking a contract argues that the di- 
rect writer should put itself in a posi- 
tion of being able to get this advice from 
more than one source. One reinsurer 
may be particularly familiar with oil 





are careful to see that no company is 
so treated that a competitor is given 
too large an opening. 

Although the number of casualty re- 
insurance companies is limited, every 
one in the casualty reinsurance business 
will say that it is over crowded. As a 
matter of fact, those in the casualty re- 
insurance business are somewhat amused 
by those who regard the field as one 
that has been uncultivated and as ready 
for exploitation. In 1936 the net pre- 
miums written of American Reinsurance, 
European General, Excess, First Re- 
insurance, Employers Reinsurance and 


General Reinsurance were less than 
$27,000,000. Yet the net premiums 
written by casualty companies of all 


types was in excess of $1,000,000,000. 


Good Results Bring 
Many Problems 


(CONTINUED FROM PAGE 3) 


what is not and has the proper touch. 

However, a good many of the regular 
insurance brokers who get into the busi- 
ness of handling reinsurance accounts, 
are reported to be employing the same 


Technique of Watchful 


Waiting Needed 





(CONTINUED FROM PAGE 4) 


prescribe the kind and 


tive is able to 
rance contract best suited 


type of reins 





for them. 

Specializing in business today is very 
common. Even the professional man 
specializes, and we find in the medical 
profession, for instance, specialists in 
various types of diseases and ailments. 
In the insurance business direct writing 
| companies have their trained engineers 


and inspectors who are specialists in one 
particular thing. They have their spe- 
cial hazard departments and their sprin- 
klered risk departments, all under the 
management and guidance of trained 
men equipped to handle their own spe- 
cial line. However, among the direct 
writing companies, the reinsurance de- 
partments have not been specialized. 
They have not needed to specialize be- 
cause the reinsurance company is doing 
that job for them, and they know that 
a letter or telephone call will bring to 
their office a specialized reinsurance ex- 
ecutive who will assist them with their 


Will 


reinsurance problems and prescribe the 
form of reinsurance contract which they 
need. 


—_—_— 


Facultative Departments 
Keep Heads Above Water 





(CONTINUED FROM PAGE 10) 


controls the entire line in his office. 


| Some of the reinsurers give the general 


persuasive methods to get a company to | 


accept a block of reinsurance as they 
do in getting a company to accept a 
certain risk at a certain price. Some 


of them have tried to make their clients | 


stomach undesirable deals. 
The treaty reinsurers feel that the di- 


rect writing companies are proceeding | 


injudiciously. The reinsurer wants to 
know where he stands at all times. He 
eschews business that comes in undi- 
gested blocks. Yet the direct writer 


will take business on the block basis. | 


Many direct writers, the reinsurers feel, 
are doubling up risks and loss possibili- 
ties, without being aware of it. 





agent one less than their maximum lines. 
This gives the reinsurer leeway in the 
event that it gets a line on the same risk 
from some other source 

General agents use reinsurers princi- 
pally to back up a smaller company in 
its office, so that the general agent can 
give his subagent who represents that 
smaller company, greater capacity. 

Those who are engaged in this activ- 
ity say that they have not encountered 


| the displeasuré of direct writers. 


Facultative commissions are today a 
full five-point higher than they were a 
few years ago, due to the competition 
of newcomers 
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